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JLMBC Monthly Meeting 
January 8, 2019 

Minutes 
 

Joint Labor/Management Benefits Committee – *William Elarton-Selig, Chair, JLMBC 

MEMBERS 

*James Bradley, SEIU Local 99 

*Velma J. Butler, President 

AFT College Staff Guild, Local 

1521A 

Otto W. K. Lee, LAHC/President, 

Administrative Representative 

Paul De La Cerda, President, 

LACCD Administrators’ 

Association/Teamsters Local 911 

Ernesto Medrano, LA/OC Building 

& Construction Trades Council 

*Joanne Waddell, President, L.A. 

College Faculty Guild, Local 1521 

Bruce Hicks, SEIU Local 721 

ALTERNATES 

*Mercedes Gaitan, AFT 

College Staff Guild, Local 1521A 

Dr. Celena Burkhardt, 

Teamsters   Local 911 

RESOURCES TO THE JLMBC 

*Dr. Albert Román 

Phyllis Eckler, Adjunct 

*Leon Marzillier, Retiree 

*Laurie Green, Retiree 

Amy Roberts, Adjunct 

Katrelia Walker, ESC,  Human 

Resources 

 

 
VISITORS/SUBSTITUTES—Arthur J. Gallagher & Co. (*Marcos Morales, Ilana 

Share, *Mirna Medina, Megan Stavros), Andy Duran, *Isabel Alejandro (IT) 
 

*Indicates “Present” 
 

The Benefits Committee meeting convened at 9:35 a.m. 
Location: Educational Services Center—6th Floor Conference Room,  

770 Wilshire Boulevard, Los Angeles, CA 90017 
 

The meeting was called to order by Bill Elarton, Chair. 
A quorum was present.  

 
Approval of Agenda 

 

Velma shared that her retirees are having a few issues she’d like to discuss 
and asks when to bring that up in the agenda. Bill states that this should be 

shared during New Discussion. Agenda is approved.  
 

Convened to Regular JLMBC Meeting 
 

Approval of Minutes 

Bill shares that the minutes are complete enough but not too wordy. Minutes 
are approved.  
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Discussion/Follow-Up Reports 

A. Dental RFP Progress 

Marcos shares that Gallagher has received all information from the insurance 
companies needed to complete the analysis of the dental plans. Marcos 

states that the results will be ready by the next committee meeting. Marcos 
also shares that the most important piece of the analysis is the examination 

of the contracts the insurance companies have with each dentist. Marcos 
states that Gallagher is having all the insurance companies reprice the 

claims to determine if the current insurance company truly provides the best 
network contracts. Marcos shares that since the dental plan is self-funded, 

only about 5 percent of cost goes towards administration while the majority 

of the cost is due to claims. 

Bill shares that he thinks the contracts have not been changed in quite some 

time. Bill also requests that Gallagher look at the coverages, the exclusions, 
and any other areas where benefits might be able to be enhanced. Bill also 

shares that any decisions that will cost LACCD more money will need to go 

through the labor caucus. Marcos shares that Gallagher is focused on 
improving contract terms which will also improve benefits. Marcos shares 

that the contract component between the insurance company and the 
dentist is the most important piece to examine. Bill states that any cosmetic 

procedures will not be approved by the HRA vendor so there needs to be 
awareness of how dentist’s codes are read as necessary versus cosmetic. 

Marcos shares that it is up to the committee how often Gallagher shares 

utilization. Velma suggests doing a one page newsletter on dentists and 
dental coverage so that employees and retirees can read it and see what 

benefits they have access to once the decisions have been made. Velma 
stresses the importance of employees and retirees understanding their 

benefits. Bill suggests making it a standing section in the newsletter this 
upcoming Fall 2019. Joanne suggests that this will also be helpful for new 

hires. 

B. Generic Drug Research 

Marcos reminds the committee that the question regarding generic drugs 
was with regards to rules around dispensing medications as written. Marcos 

shares that the Gallagher team conducted research on the subject and found 
that it is more specific to state law on what a pharmacist can and cannot do. 

Marcos shares that California law is in line with the guidance in other states. 
Marcos states that pharmacists can generally substitute an FDA approved 

generic medication for a brand medication without the consent of the 
patient. He also shares that the exception to the patient consent is if the 

prescriber either indicates orally or checks the box on the prescription or 
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writes the words “do not substitute”. Marcos shares that the drug 

substituted must cost less than the prescribed product and the pharmacist is 
required to communicate the change to the patient. 

Mercedes shares that some of the LACCD employees were going into the 
pharmacy with indication from the doctor to prescribe as written and they 

were still getting generic substitutions. Marcos responds that, according to 

the research, this should not be happening. 

Marcos shares that the second part of Gallagher’s research, which they have 

not heard back on yet, is to confirm how Kaiser and Optum apply these rules 
to understand if they’re applying it correctly.  

Bill asks who the right connection is to talk to about pharmacy-related 

grievances because Optum is not doing as they promised. Bill shares that 
although Optum stated that they would provide 90 days of medication 

through retail, provided the member had a doctor’s note, they are only 
providing 30 days’ worth, even with a doctor’s note. Marcos shares that 

Gallagher will do more research on this with CalPERS since Gallagher does 

not administer the medical or pharmacy plans. 

Bill asks if Gallagher can do research into drug sourcing and where the 

pharmacies are getting the medications made. Velma asks if there are 
regulations on how much filler drug companies can use in their medications. 

Velma also asks which providers are typically using the fillers. Velma shares 

that a few years ago, a number of drug companies were fined for using 
fillers in the medications. Velma asks if any research can be done on if those 

companies are doing better. Marcos says that he will look into it more.  

Leon asks what action members can take if a doctor writes “do not 

substitute” and the pharmacy does not abide. Marcos says Gallagher will 

look into it. Marcos shares that the patient should be able to request the 
original prescription given the rules but he will need to do more research to 

confirm. Bill shares that the brand is far more expensive than generic in 
most cases and Leon responds that in some cases, the patient will still prefer 

the brand.  

Katrelia shares that the pharmacy benefit manager that works with CalPERS 
has been quite restrictive in what is approved and what is not approved, 

regardless of a doctor’s note. Velma also mentions that there is concern 
when a medication’s patent runs out because that is when there will be a 

larger influx of generics. Marcos shares that with so many new medications 
entering the market, patients will be continuously moved to different 

medications. Marcos shares that in the pharmacy world, there are higher 
rebates for getting the patients to take the newer medications on the 
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market. Marcos shares that LACCD does not see any of those rebates as 

they go to CalPERS.  

C. EAP Scope of Work Feedback 

Marcos shares that Gallagher has provided LACCD with recommended 

contacts to include in the RFP along with comments on the scope of work. 
Marcos asks Katrelia if there is anything else Gallagher can do to help. 

Katrelia responds that she still needs to review the template and questions. 
Bill says he looked the template over and it looked good to him. Albert 

shares that the scope of work still needs to be finalized and a point person 
still needs to be assigned. Albert also shares that the biggest action item is 

to get the RFP posted. Katrelia shares that the contracts team is aware it is 

on its way. Albert asks how long the list of vendors is and Katrelia shares 
that there are around seven or eight but she would like to review one more 

time prior to finalizing.  

Status Updates 

A. HRA/FSA Administrator Transition 

Katrelia shares that the HBU feels LACCD should hold the ADP release until 

after March 31, 2019. Albert responds that this will get addressed via the 30 
day extension which now puts the implementation at the end of April. Albert 

shares that there will be a call with ConnectYourCare to discuss the 
transition and he has included Gallagher on that call to assist. Albert shares 

that new cards will be effective May 1, 2019. Albert shares that any 
expenditure between now and April 30, 2019 will be processed through 

WageWorks. Albert states that this will allow for a smoother transition to 
ConnectYourCare. Velma asks if the visa card everyone has currently still 

works. Albert responds that it does. Velma confirms that employees will 

receive a new card in March. Albert says it is more likely they will receive 
one in April. Albert confirms that there is also a blurb in the newsletter 

mentioning the HRA/FSA transition. Marcos shares that it is in there but 
Gallagher will need to update the effective date. Velma requests it be written 

as a standalone article in the newsletter. Albert shares that communication 
will be sent to each individual. Joanne asks if it can be added to the front 

page to draw more attention to it. 

Mercedes asks what the repercussions are for not sending in receipts to the 
HRA vendor. Mercedes shares that WageWorks is now requesting five or six 

year old reciepts. Albert asks if there is an IRS implication for not submitting 
proof of claim under the HRA. Marcos shares that Gallagher can regroup with 

their compliance team to understand the impact and any statute of 
limitations. Bill shares that if employees use their card, it gets paid but he is 

not sure what the vendor can do if the employee does not submit their 
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receipt. Velma shares that most people do not keep receipts from four years 

back so there needs to be more communication from the vendor in advance 
of requesting receipts. Albert also asks what is done if there is an incorrect 

expenditure. Albert asks if an employee spends $500 on teeth whitening, 
which is cosmetic, how is the employee notified and when are they notified. 

Velma shares that if they use their HRA card for an unapproved expense, the 
card will not go through.  

Constituency Reports 

A. Wellness Report 
a. Katrelia shares that the LA Marathon posters have been created 

and will be put up at key spots on each campus this week. 

Katrelia shares that she received permission to use the track to 
train. Katrelia shares that nine staff, one faculty, and eight 

students have signed up for the training. Katrelia shares that 
there are five signups on the donation site to date. Bill asks if 

any of the campus foundations are working with Katrelia on her 
efforts. Katrelia responds that while she has reached out, she 

has not yet heard back. Velma shares that they met with the 
District foundation just not the campus foundations. Katrelia 

shares that they did receive some support from the District 
foundation. Katrelia shares that the corporate sponsorships will 

help cover the registrations so that those who participate can be 
refunded on their registrations. Katrelia shares that the 

registrations are still being discounted currently. Katrelia shares 
that Kaiser is working to get a team and that she has also 

connected with VSP to participate and sponsor. Katrelia shares 

that some of the sheriff’s department runners will also be 
participating on the LACCD team. Velma adds that the student 

trustee joined the training and had a very positive experience so 
she will work to get more students involved. Katrelia shares that 

the budget is $34,500 with majority being donations. Mercedes 
shares that the login page doesn’t show this year’s race, just last 

year’s. Katrelia says that they’ve tested it but she will double 
check to ensure it works. Katrelia shares that she’s received 

questions about the event from potential sponsors saying they 
never received her initial emails so she’s been having to re-email 

people. Bill shares that there should be something on the District 
website. Albert says to email him and he will help facilitate the 

approval. Velma states that the tents need to spell out Los 
Angeles Community College District and include the different 

college names because last year people were not sure what 

LACCD stood for.  
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b. Katrelia has set up a plan for a virtual marathon challenge for 

February where all campuses can get involved. Katrelia shares 
that instead of setting up your own team, your campus is your 

team. Katrelia states that the goal is to have two awards – the 
college that raises the most funds and the college that has the 

most steps in the virtual challenge.  
B. Retirees 

None 

C. Actives 

Katrelia requests she be added to the new number for the agenda planning 
meeting.  

Velma shares that she received two letters from retirees who originally 

contacted the HBU. She shares that the retirees are on PersChoice and 
CalPERS deducted the premium for their medical plans from their retirement 

checks. Velma shares that the retirees learned from CalPERS that LACCD 
covers up to a certain amount and the retiree is responsible for the rest. 

Velma shares that the retiree qualifies for the vesting requirement of 100% 
covered benefits. Bill shares that this is not the first email like that. Velma 

shares a second email from a retiree on Access Plus who also had payment 
deducted from their check even though they are fully vested and should 

receive 100% on their medical. Albert shares that him and Bill are meeting 

to discuss the issue. Velma asks if the premium goes up does the district pay 
it. Albert responds that there is conflicting information in the resolution so 

they need to regroup and interpret. Joanne shares that it seems there are 
issues with the language, not the intent. Albert agrees with Joanne. Velma 

states that there will need to be retroactive reimbursements and asks for a 
timeline. Albert shares that him and Bill will meet this week and if a change 

to the resolution is required, that will have to go to the board. Velma asks 
how LACCD would know when the increases happen. Bill shares that the 

resolutions made between the board and CalPERS is where the answer 
resides. Bill shares that the writing is quite confusing and will need to be 

interpreted. Albert shares that this was likely triggered due to the increase 
to the HMO. Joanne shares that no one ever expected HMOs to ever be more 

expensive than PPOs. Albert agrees with Joanne. Velma states that it will be 
important to get to the language and determine how to best move forward 

in order to protect the members from any unnecessary charges. Marcos 

shares that HMOs won’t always exist, with the exception of Kaiser, so there 
may need to be amendments to the resolution in the future. Albert shares 

that there will likely need to be change to the way the District calculates 
benefits based on the changes in healthcare costs. Joanne states that the 

promise always communicated to the employees was 100% coverage for 
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lifetime benefits. Joanne shares that actives were told to choose PersChoice 

and retirees to choose PersCare and the District would cover the difference 
at age 65.  

D. Adjuncts 

None 

Closed Session 

None 

New Discussion from the Floor 

None 

Action Items 

A. Newsletter Approval 

Bill states that the language in the adjunct newsletter regarding eligibility is 
incorrect and asks that the committee review the section to give edits. 

Velma asks if there can be a phone number added to the section for adjuncts 
to call with questions and Bill emphasizes the importance of clearly outlining 

the eligibility rules in the text of the newsletter. Albert asks if Bill sent 

Gallagher any wording to work off of and he says that he sent over the 
contract language to work off of.  

Leon states that there is a 2018 webinar listed in the retiree newsletter and 
adjunct newsletter but not in the active newsletter. Mirna responds that this 

is an error and needs to be removed.  

Leon also mentions that pet insurance is listed on the actives but not on the 
adjunct or retiree newsletter and requests that it be included in the relevant 

newsletters. Leon asks if he reaches out to PetAssure and says he is from 
LACCD, how does PetAssure confirm his place of employment. Leon also 

asks if the rate is lower for LACCD employees versus if he were to buy it as 

an individual. Marcos responds that it is a lower rate for LACCD employees 
and retirees and that he will look into how PetAssure verifies place of 

employment. Leon asks that a notice be added to the front page of the 
newsletter sharing that the pet insurance coverage is now available to 

retirees at the same rate as active LACCD employees. Joanne suggests 
looking to see if there is a 2019 webinar about pet insurance.  

Joanne states that the student trustee listed on the adjunct and retiree 

newsletter is not up to date. Katrelia asks that the LA Marathon flier be 
included in all newsletters.  Joanne notes that Barbara Harmon is no longer 

the retiree resource to the JLMBC and needs to be removed from the 
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newsletter. Bill states that his last name is missing a hyphen. Joanne states 

that Nancy Carson should also be removed from the newsletter. Bill asks if 
the names can be included in alphabetical order. Joanne requests that Ken 

Taira be added to the adjuncts listed in the resources to the JLMBC section 
of the newsletter. 

Marcos mentions that he sent Bill information on estate planning and asks if 

he would like to include it in the newsletter. Marcos suggests adding it under 
the travel assist section for the relevant newsletters.  

Joanne suggests that on page nine in the active newsletter the FSA section 
needs to be all in one paragraph.  

Newsletters are approved as corrected.  

Public Comments 

None 

The meeting adjourned at 11:05 AM. 


