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Recognition and appreciation are essential to building a positive and pro-

ductive work environment as employees generally want to be respected and 

valued for their contributions. According to experts in the field, when em-

ployees and their work are valued, their satisfaction and productivity in-

creases, and they are motivated to maintain or improve their good work 

ethics. The bottom line is — when staff finds more satisfaction and enjoy-

ment at work, they tend to be more focused on the job and generate better 

outcomes. Also, according to a cost-benefit analysis, the cost of a recognition system is relatively small and the bene-

fits are generally far more rewarding when implemented effectively. Therefore, properly and timely acknowledging the 

value of your employees and their accomplishments will ultimately be beneficial to the success of your department and 

the District.  

NOTICE OF OUTSTANDING WORK PERFORMANCE 

Notices of Outstanding Work Performance are an established and effective tool for LACCD supervisors to properly 

recognize the exceptional efforts and contributions their staff has made. Such notices can be submitted any time 

throughout the year and can be found at the following link:  

http://laccd.edu/FacultyStaff/forms/Documents/Notice-of-OS-Work-Perf.pdf 

 
We would like to recognize the LACCD classified employees who received a Notice of Outstanding Work Perfor-

mance during the 2015-2016 Fiscal Year and illustrate how their accomplishments are being appreciated. It is also 

worth noting that there is a nearly 80% increase in the numbers of the Notice of Outstanding Work Performance re-

ceived comparing to last fiscal year: 

David Aguilar, Cosmetology Lab Technician, Cosmetology, Los Angeles Trade-Technical College 

“Mr. Aguilar has amazing multi-tasking skills that help the department run more smoothly. He takes pride in 

his work and is always searching for ways to improve outcomes for himself, faculty, and students.”  

Rosa Aguirre, Custodian, Plant Facilities, Los Angeles Trade-Technical College 

“Rosa works diligently, efficiently and effectively… Rosa always conducts herself in a very professional man-

ner; she is quick to provide assistance.”  

Giselle Calubayan, Senior Secretary, Academic Affairs, Los Angeles Pierce College 

“As the most seasoned Senior Secretary in Academic Affairs, Giselle has continued to provide training to new-

ly hired clerical staff in Academic Affairs…” 

 

June 2016 

MEMBERS OF THE PERSONNEL COMMISSION 
 

David Iwata, Chair      Henry Jones, Vice Chair      Ann Young-Havens      Karen Martin, Personnel Director      (213) 891-2333 

Acknowledging  

Outstanding Performers  

http://laccd.edu/FacultyStaff/forms/Documents/Notice-of-OS-Work-Perf.pdf


David Craig, Maintenance Assistant, Plant Facilities, Los Angeles Harbor College 

“Mr. Craig’s commitment to the campus and strong work ethic assisted in the safe and efficient shut down and 

power up processes required to allow a major construction project to move forward.”  

Maria Cruz, Office Assistant, Counseling, East Los Angeles College 

“Ms. Cruz does exceptionally well as a team player and makes sure that things go well at 100%. She is also able 

to delegate, multi-task and take the initiative when needed.”  

Anthony Echevarria, Custodian, Plant Facilities, Los Angeles Harbor College 

“Mr. Echevarria always completes his duties and tasks with a smile on his face and is extremely assistive and 

helpful to all with whom he comes in contact with.”  

Adrian Gonzalez, Instructional Assistant, Assistive Technology, Student Services, Los Angeles Mission College 

“In addition to coming up with the idea of holding a LACCD Disability Summit, Adrian was instrumental in 

planning and implementing the event.”  

Ronda Goudeau, Senior Secretary, President’s Office, Los Angeles City College 

“Ms. Goudeau went out of her job duty assignments to perform tasks to assist in the success of the State Chan-

cellor’s luncheon held at Los Angeles City College.”  

Laurie Green, Assistant Secretary to the Board of Trustees, Office of the Deputy Chancellor, District Office 

According to the result of the program review survey conducted in fall 2015, specifically regarding the Office of 

the Deputy Chancellor, respondents consistently reported: “Phone inquires are responded in a timely manner… 

They were satisfied with the over all performance of the office.”  

Gayane Hakobyan, Accounting Technician, Fiscal Operations, Los Angeles Trade-Technical College 

“Gayane is adaptable to any situation… She shows excellent initiative and great judgement… Gayane gets along 

very well with everyone. She also pitches in where needed anytime.”  

James Johnson, Custodian, Plant Facilities, Los Angeles Trade-Technical College 

“James is neat and organized. He knows the job very well and is counted on to help others in the evening… 

James is very professional and courteous in his approach to his job. ”  

LaSchanda Johnson, Auditor, Internal Audit, District Office 

“Ms. Johnson managed all audits by using good judgment and initiative. She did an excellent job in managing 

her time.”  

Maisha Nicole Jones, Financial Aid Technician, Financial Aid, Los Angeles Southwest College 

“Ms. Jones understands the plight of the students and is teaching them through example. She leads by example 

and it is a pleasure to see her outcomes.”  

Thomas Jones, General Foreman, Plant Facilities, Los Angeles Harbor College 

“Mr. Jones’ supervisory planning efforts provided for the safe and efficient shut down and power up processes 

required to allow for a major construction project to move forward. His careful planning guidance of the Facili-

ties staff involved went so smooth it allowed power outages to be completed hours ahead of schedule.”  

Bruce Justice, Heating and Air Conditioning Technician, Plant Facilities, West Los Angeles College 

“Mr. Justice has been a valuable asset… for the past 28 years with perfect attendance. Mr. Justice uses good 

judgment and is very professional with outside contractor and vendor relationships.”  

Carol Justiniano, Executive Secretary to the Board of Trustees, Board of Trustees Office, District Office 

According to the result of the program review survey conducted in fall 2015, specifically regarding the Office of 

the Board of Trustees, respondents consistently reported: “Phone inquires are responded in a timely manner… 

They were satisfied with the over all performance of the office.”  

Jimmy Kochiyama, Plumber, Plant Facilities, Los Angeles Trade-Technical College  
“Jimmy works diligently, efficiently, and effectively… Jimmy always conducts himself in a very professional 

manner; he is quick to provide assistance.”  

Terrence Lew, Data Communications Specialist, Information Technology, Los Angeles Harbor College 

“Mr. Lew can always be relied upon to get the job done while maintaining a very positive outlook, often under 

very stressful conditions.”  

Daren Lynne, Administrative Assistant, Administrative Services, Los Angeles Trade-Technical College  
“Daren exercises excellent judgment, is quick to initiate new projects and is very adaptable to situations she is 

faced with.”  

 



William Madrigal, Reprographic Equipment Operator, Support Services, Los Angeles Trade-Technical College 

“William accomplishes his work within prescribed deadlines… William is willing to take on new tasks that im-

prove the efficiency and effectiveness in the Copy Center/Mail Room.” 

Lilian Mazariegos, Executive Assistant, Office of the Deputy Chancellor, District Office 

According to the result of the program review survey conducted in fall 2015, specifically regarding the Office of 

the Deputy Chancellor, respondents consistently reported: “Phone inquires are responded in a timely manner… 

They were satisfied with the over all performance of the office.”  

Jamille McClendon, Secretary, Cosmetology, Los Angeles Trade-Technical College 

“Ms. McClendon is constantly looking for ways to become more efficient in her job duties, functionality of the 

department, and upgrading her job skills.” 

Jose Moreno, Electrician, Plant Facilities, Los Angeles Harbor College 

“Mr. Moreno took the initiative to coordinate and relocate the campus emergency radio repeaters and tie them to 

an emergency generator to enhance campus safety, and repaired an unsafe condition in our campus IT area 

avoiding a separate power outage in the future.”  

Kim Onaga, Student Services Aide, Student Services, East Los Angeles College 

“Kim was always available and willing to assist in any way possible to ensure that AOC Days were successfully 

implemented.” 

Guadalupe Orozco, Assistant Secretary to the Board of Trustees, Board of Trustees Office, District Office 

According to the result of the program review survey conducted in fall 2015, specifically regarding the Office of 

the Board of Trustees, respondents consistently reported: “Phone inquires are responded in a timely manner… 

They were satisfied with the over all performance of the office.” 

Elisa Quinonez, Student Services Assistant, Student Services, East Los Angeles College 

“Ms. Quinonez is to be recognized for valuable contribution to the success of the AOC Days. She was an active 

team member who was responsible for various important tasks.” 

Laura Ramirez, Student Services Assistant, Student Services, East Los Angeles College 

“Ms. Ramirez is to be recognized for her great customer service and her dedication to ensuring all AOC Days’ 

participants were treated extra special.” 

Edgar Reyes, Maintenance Assistant, Plant Facilities, Los Angeles Harbor College 

“Mr. Reyes’s commitment to the campus and good work ethic assisted in the safe and efficient shut down and 

power up processes required to allow a major construction project to move forward.” 

Abel Rodriguez, Director of College Facilities, Plant Facilities, East Los Angeles College 

“Mr. Rodriguez continuously demonstrates a positive disposition, presenting constructive ideas and works well 

in a team.”  

Jose Rosas, Lead Support Services Assistant, College Services, Los Angeles Trade-Technical College 

“Jose is self-motivated and works hard to provide the best service to the staff, faculty and students of the col-

lege.” 

Leonel Rosas, Student Services Assistant, Student Services, East Los Angeles College 

“Leonel’s knowledge and expertise with technology were valuable contributions to ensuring AOC Days suc-

cess.” 

Sally Puga, Legal Secretary, Office of General Counsel, District Office 

“Sally is an asset to the Office of General Counsel team by always displaying a willingness to help and support 

the staff with a positive team attitude.” 

Devin Simmons, Custodian, Plant Facilities, East Los Angeles College 

“When Mr. Simmons completes assignments and tasks he is assigned, he constantly seeks out other duties and 

tasks that he strives to make LA Harbor College exceptionally clean and the appearance at a very high level of 

satisfaction.” 

Rowena Smith-Kersaint, Student Services Assistant, Student Services, East Los Angeles College 

“Rowena’s focused attention and dedication to the AOC Days combined with her outgoing and friendly demean-

or were the key to a very successful event and more importantly making the participants feel welcomed and ex-

cited for being at East LA College.” 

 

 



Keith Standifer, Heating and Air Conditioning Technician, Plant Facilities, Los Angeles Harbor College 

“Mr. Standifer took the initiative to use the colleges down time to perform critical maintenance to the campus 

central cooling towers avoiding a separate system shut down at a later time.” 

Colleen Stringfellow, Executive Assistant, President’s Office, Los Angeles City College 

“Ms. Stringfellow has created “City Chatter” which is a monthly publication that is sent to all employees at 

LACC on information on what is happening at the college. The newsletter has received a number of outstanding 

evaluations.” 

Ronald Tatum, College Store Buyer, College Store, Los Angeles Southwest College 

“Ronald has taken a leadership role in demonstrating the importance of change and adaptation as he continuous-

ly worked and redesigned the College Store floor plan to optimize the sales of soft goods and merchandise which 

are the highest yielding margins.” 

Joseph Thomas, Secretary, English Department, Los Angeles Valley College 

“Mr. Thomas was/is an essential assistant to the new acting Chair in matters of scheduling, computer programs, 

and departmental relations, both internal and external.” 

Luis Velasquez, Stock Control Supervisor, Plant Facilities — Receiving, East Los Angeles College 

“Mr. Velasquez’s skills in forming, norming and management of performance by a moving team was flawless… 

His accurate execution of moving management made it possible to ensure the continuous operation of the depart-

ments involved in the relocations.” 

Genaro Zamora, Gardener, Plant Facilities, Los Angeles Southwest College 

“Mr. Zamora demonstrates supervisory ability by thinking outside scope of work & responsibility for the en-

hancement of department/college.” 

John Zelaya, Accounting Assistant, Business Office, Los Angeles Trade-Technical College 

“John shows great leadership skills in the performance of his job and he helps others do the same. He adapts to 

what is needed to deal with issues as they arise.” 

 

 

We’d like to hear from you! Please visit the following survey link to provide us with valuable feedback on our 

bulletins: https://www.surveymonkey.com/r/WJTYBT5.  

https://netmail.laccd.edu/owa/redir.aspx?REF=UUENXHmapHi9BYOkY_19jo3tDQvre-bKFssEHG9cSIB3OCC_1ZbTCAFodHRwczovL3d3dy5zdXJ2ZXltb25rZXkuY29tL3IvV0pUWUJUNQ..

