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STUDENT CALL CENTER NOW OPEN UNTIL FEBRUARY 28, 2020
LOS ANGELES—We’re open and taking your calls! All current or prospective Los
Angeles Community College District (LACCD) students are reminded that the toll-free
Student Call Center is now open until Friday, February 28, 2020.
The LACCD Call Center is open from 8 a.m. to 7 p.m., Monday through Friday, at the tollfree number: (844) MyLACCD or (844) 695-2223. Assistance is available in English,
Spanish, Korean, Cantonese and Vietnamese.
The Call Center is there to help new and existing students with live telephone assistance
so that they can access the District’s “MyCollege.laccd.edu” student portal to complete
their Spring 2020 class registration. Students can get help if they forgot either their
password or responses to security questions, or if they need assistance creating a
password for the first time.
The toll free number also will display on the student portal homepage after their first
attempt to access the site is unsuccessful.
“We are providing the toll-free Call Center to make it easier for students to complete their
enrollment for the Spring semester,” LACCD Chancellor Francisco C. Rodriguez, Ph.D.,
said. “There’s nothing more frustrating than forgetting your password to a secure site and
not being able to re-set it.”
Instruction for the Spring 2020 semester begins the week of February 10, 2020. Students
are encouraged to complete the registration now before classes fill up.
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About the Los Angeles Community College District
LACCD (www.laccd.edu) is the nation’s largest community college district, educating about 250,000 students annually
at its nine colleges that serve the residents of more than 36 cities and communities from 900 square miles of Los
Angeles County. Since 1969, the District has been providing an important learning pathway for students seeking
transfer to four-year colleges or universities while also offering two-year degrees and certificated training programs to
Southern California’s diverse workforce in many specialized trades and professions. Follow us on Facebook,
https://www.facebook.com/LACCD, @LACCD, and on Twitter, https://twitter.com/laccd @laccd and Instagram,
https://www.instagram.com/laccd_edu/ @laccd_edu.
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