
 

EMERGENCY OPERATIONS CENTER  
COVID-19 Update  
Date: Sunday, May 31, 2020 
Time:  1800 PST 
Reporting Period:  May 23 - May 30, 2020 
Prepared by: William Boyer, LACCD Director of Communications and External Relations 
 
LACCD COVID-19 Hotline (213) 221-5112  or coronavirus@laccd.edu  
 
Website:  www.laccd.edu/coronavirus 
Facebook  https://www.facebook.com/LACCD,  @LACCD 
Twitter  https://twitter.com/laccd,  @laccd 
Instagram  https://www.instagram.com/laccd_edu/   laccd_edu 
 

LACCD STATUS SUMMARY 
LACCD 
SITUATION 
SUMMARY: 

1 New State(s) of Emergency were declared in Los Angeles County via the 
Governor and officials in Los Angeles City/County as a result of civil unrest 
and criminal activities that occurred during otherwise peaceful protests that 
began earlier in the week in response to the police-custody death of George 
Floyd in Minneapolis.  Curfews were declared over the weekend and 
Governor Newsom agreed to deploy at least 1,500 National Guard soldiers 
to help protect key assets, infrastructure and first-responders throughout 
Los Angeles County.  Many of the COVID-19 testing sites were closed and we 
are working on getting updated info.  While the new issues are not directly 
COVID-19, the EOC is closely monitoring and coordinating for the District as 
there are emergency impacts to the District and cross-over potential for new  
COVID-19 outbreaks due to the lack of social distancing and PPE use as seen 
in news media reports.  The situation is very dynamic.  
 

2 The safety of LACCD personnel remains a priority for the District.  As a result, 
all nine LACCD colleges and other District facilities, including the District’s 
downtown offices are physically closed through Wednesday, June 3, 2020 in 
cooperation with a request from the Los Angeles County Sheriff’s 
Department (LASD).  All personnel are asked to telecommute until further 
notice.  Any personnel seeking access to any facility must verify the need and 
access with their supervisor and/or college president.  Messages about the 
closures were sent to all LACCD faculty and staff by each college president, 
reminding all faculty and staff to check their emails for updates.  
 

3 Chancellor Rodriguez sent out a districtwide message on May 29 about the 
unfolding events.  His message was sent by email and is being re-distributed 
by the colleges, including at Los Angeles Southwest College, posting at:   
 

mailto:coronavirus@laccd.edu
http://www.laccd.edu/coronavirus
https://www.facebook.com/LACCD
https://twitter.com/laccd
https://www.instagram.com/laccd_edu/


https://www.lasc.edu/news/Chancellor-Communication-Death-George-
Floyd-ESC-Update 
 

4 The District’s EOC continues to work closely with the LASD for security and 
awareness on the situation.  Cleanup and repairs continue for the LACCD 
Educational Services Center after the downtown L.A. offices were damaged 
during the protest actions in Downtown Los Angeles late Friday night, May 
29. 
 

 
 

 
 
 
 

https://www.lasc.edu/news/Chancellor-Communication-Death-George-Floyd-ESC-Update
https://www.lasc.edu/news/Chancellor-Communication-Death-George-Floyd-ESC-Update


5 L.A. County Health issued new, updated Health Orders on May 26.  
http://www.publichealth.lacounty.gov/media/Coronavirus/docs/HOO/HO_O
rder_Reopening_Safer_at_Work_and_in_the_Community_05262020_FINAL.
pdf 
 
Issued with the additional information/appendix listings 

- APPENDIX A: Social Distancing Protocol (05.13.20) 

- APPENDIX B: Retail Businesses Opening for In Person Shopping Protocol 
(05.26.20) 

- APPENDIX C: Warehousing, Manufacturing, Logistics Protocol (05.13.20) 

- APPENDIX D: Office-Based Worksites Protocol (05.26.20) 

- APPENDIX E: Shopping Center Operations Protocol (05.26.20) 

- APPENDIX F: Places of Worship Protocol (05.26.20) 

- APPENDIX G: Vehicle Based Parades or Drive Thru Events Protocol (05.26.20)  
 

6 L.A. County Office of Education also issued new recovery / reopening plans 
for K-12 schools  
https://www.lacoe.edu/Portals/0/LA%20CO%20Schools%202020-
21%20Planning%20Framework.pdf?ver=2020-05-26-161915-
740&_cldee=c2FlbnpfdGhvbWFzQGxhY29lLmVkdQ%3d%3d&recipientid=con
tact-007cae0ee3e4e41180e2005056b02a09-
456ad3bd1eb1463d8d143bf72ddf26ef&esid=1c117996-2da0-ea11-8129-
005056b02a09 
 

7 Recovery planning for the District continues, however, the County remains in 
its official Stage 2 of the recovery/re-opening of colleges and universities 
cannot occur until sometime during Stage 3, according to County Public 
Health Department officials.   The District’s draft Pandemic Plan has been 
completed; along with a draft Recovery Plan and activity matrices based 
upon the FEMA-ICS EOC structure.  The Colleges’ Incident Command Centers 
are completing drat plans for the resumption of limited in-person instruction 
on campus, with a priority emphasis on classes that could not be completed 
in the Spring Semester and other hard-to-convert classes.  Again, it is 
important to note and L.A. County remains in the County’s Stage 2 of the 
pandemic recovery, per the chart below, although many things are shifting 
per County and State health officials to reopen.  Elsewhere in California, 
Lassen County, up north, was the first county to re-open under State 
approval, but now is also the first county to official “re-close” due to an 
outbreak of COVID-19.  

 
L.A. County officials announced they remain hopeful most of the County 
could “re-open” by July 4, but no indication when County would move to 
Stage 3, which allows more activity for colleges and universities, per 
roadmap: 

http://www.publichealth.lacounty.gov/media/Coronavirus/docs/HOO/HO_Order_Reopening_Safer_at_Work_and_in_the_Community_05262020_FINAL.pdf
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http://www.publichealth.lacounty.gov/media/Coronavirus/docs/HOO/HOO_Safer_at_Home_Order_for_Control_of_COVID_5.13.20_APPENDIX_A.pdf
http://www.publichealth.lacounty.gov/media/Coronavirus/docs/protocols/Reopening_RetailEstablishments.pdf
http://www.publichealth.lacounty.gov/media/Coronavirus/docs/protocols/Reopening_RetailEstablishments.pdf
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http://www.publichealth.lacounty.gov/media/Coronavirus/docs/protocols/Reopening_ShoppingCenters.pdf
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https://www.lacoe.edu/Portals/0/LA%20CO%20Schools%202020-21%20Planning%20Framework.pdf?ver=2020-05-26-161915-740&_cldee=c2FlbnpfdGhvbWFzQGxhY29lLmVkdQ%3d%3d&recipientid=contact-007cae0ee3e4e41180e2005056b02a09-456ad3bd1eb1463d8d143bf72ddf26ef&esid=1c117996-2da0-ea11-8129-005056b02a09


 
 

8 Colleges continue to work on additional distribution of CARES funding to 
students now that the initial $300 to about 44,000 LACCD students has been 
completed.  More information about follow-up distributions to come per 
college this week.  Colleges are required to post the distribution info on their 
websites ASAP.  
 

9 Primary concern remains with the mental and physical health of our 
students, faculty and staff.  Student Health Center info is available online at:  
http://laccd.edu/About/News/Pages/Coronavirus---For-Students.aspx 
 

10 All LACCD personnel are also reminded of the importance of self-monitoring 
and self-care.  If feeling stressed, depressed or anxious and need to talk with 
someone, contact the free helpline by the Los Angeles County Department 
of Mental Health, https://dmh.lacounty.gov/get-help-now/ 

http://laccd.edu/About/News/Pages/Coronavirus---For-Students.aspx


24/7 Access Line: (800) 854-7771 
Text “LA” to 741741 
Or call the Employee Assistance Program (EAP) at (800) 327-0449 

 
11 LACCD Lavender Graduation Celebration is Tuesday, June 2, 2020 

 
 

SUMMARY OF 
COVID-19 CASES 
IN LACCD 
COMMUNITY as 
of 5/28/20  

For LACCD: 
71 reported positive tests 
1 fatality 
26 suspected cases 
34 possible exposures 
 
All LACCD figures come from independent, self-reported sources to LACCD EOC from 
faculty, students and staff.  No cases officially verified by Los Angeles County 
Department of Public Health 
 
L.A. County Public Health announced as of May 31, 2020, there were 1,379 new 
positive cases reported and 25 additional deaths, bringing the County’s total to 
almost 55,000 cases and 2,362 deaths—about half of all cases and deaths in 
California.  
 
On May 25, health officials reported a total of 46,018 positive cases and 2,116 
deaths in L.A. County. And the week prior to totals were about 38,000 positive cases 
and 1,821 deaths.   
 
Globally, and national totals are available at the Johns Hopkins University’s tracking 
website:  https://coronavirus.jhu.edu/map.html 
 

COMMAND 
EOC DIR  
PIO 
SAFETY 

EOC DIRECTOR—Focus on recovery plans for District and colleges , including policy 
statements on athletics; classes that need to be completed with in-person 
instruction; dual enrollment; child development centers and continued working at 
home issues.  Working on staffing and rotation schedules for EOC. 
 

https://coronavirus.jhu.edu/map.html


GOVT. 
LIAISON 
LEGAL 

PUBLIC INFORMATION OFFICER—Focus has been on districtwide messaging needs, 
Chancellor communications and communication materials for the Board meeting 
June 3.  
 
SAFETY OFFICER—Continue to log and track self-reported cases of COVID-19 made to 
the District and/or the colleges.  Working with LASD on new emergency situations 
for safety and security 
 
LEGAL—Provide support for variety of issues, including access to libraries and 
operation of swap meets at City and Harbor. Continue to monitor District’s role in 
U.S Dept. of Education on CARES eligibility criteria. 
 

GOVERNMENT LIAISON—Monitoring state budget issues pertaining to community 
colleges. Provided support for successful student-focused town hall with Attorney 
General Xavier Becerra.  Working with former VP Biden and Mrs. Biden for possible 
video for virtual recognition ceremony. 
 

COLLEGE 
INCIDENT 
COMMAND 
CENTERS AND 
LIAISONS 

GENERAL SUMMARY: 
Overall, colleges continue to report quiet operational periods as on-campus activities 
are significantly restricted.  Remote instruction and learning winding down as Spring 
Semester nearing conclusion. 
 
College Presidents continue to conduct variety of weekly virtual town halls, Zoom 
calls, and/or live social media streams for faculty, students and staff. 
 
CITY—Los Angeles City College 
Agreed to help temporarily assumed increased responsibility for the District Student 
Help Center line.  Now listed as :   
Mon-Thur: 8am-7pm 
Fri: 8am - 4pm 
Email: studenthelp@laccd.edu 
Phone: (888) 930-5222 

 
EAST—East Los Angeles College 
County drive-thru test site at ELAC will continue thru end of through the end of May. 
 
HARBOR—Los Angeles Harbor College  
MISSION—Los Angeles Mission College   
PIERCE—Los Angeles Pierce College  
SOUTHWEST—Los Angeles Southwest College  
 
TRADE—Los Angeles Trade-Technical College  
Major food distribution near LATTC on 6/6 on 23rd street beginning at 8 a.m. could 
impact college operations; working with event organizers and LASD 
 
VALLEY—Los Angeles Valley College  
WEST—West Los Angeles College   
 

https://www.lacitycollege.edu/
https://www.elac.edu/
http://www.lahc.edu/
http://www.lamission.edu/
https://www.piercecollege.edu/
https://www.lasc.edu/
http://www.lattc.edu/
https://www.lavc.edu/
http://www.wlac.edu/


OPERATIONS 
 

Working on ongoing professional development and training opportunities for 
custodial and M&O staff.   

PLANNING & 
INTEL 
 

Reviewing LACOE reopening plans.  
 
Working with colleges on additional CARES money distribution, per college. Working 
with Communications, IT and the colleges for required posting of distribution 
information per college.  
 
Continue research on costs and long-term plans for purchasing COVID-19 tests as 
part of reopening / recovery plans  

LOGISTICS 
 

Continue overseeing needs to District, colleges for PPE and coordination of 
distribution of supplies. 
Looking into possible cleaning and re-use of N95 masks. 
Monitoring the ELAC drive-through test site.  Contract expires at end of the May. 

FINANCE 
 

Working on financial and budget issues.  Coordinating expense responses from the 
Colleges’ ICCs.  

  

 UPDATED VIRTUAL RECOGNITION INFO  

  

 
 
All ceremonies will be broadcasted on Tuesday, June 9 via the colleges’ social media 
Facebook and YouTube platforms.  Broadcast times noted below.  
 

College Start Time 

City  5:00pm 

East 5:00pm 

Harbor 5:00pm 

Mission 5:00pm 

Pierce 6:00pm 

Southwest 4:00pm 



Trade Tech 5:00pm 

Valley 9:00am 

West 5:00pm 
 

 LACCD RESOURCES FOR STUDENTS 

MENTAL 
HEALTH 
SERVICES FOR 
STUDENTS 

If you are feeling stressed, depressed, or anxious and need to talk with someone, 
please contact the LA County Department of Mental Health: 
https://dmh.lacounty.gov/get-help-now/ 
 
24/7 Access Line: (800) 854-7771 | Text “LA” to 741741 

or through the LACCD Employee Assistance Program (EAP) at (800) 327-0449 
STUDENT 
HELP DESK 
UPDATED 
INFO  

District Student Help Center line, UPDATED, now listed as :   
Mon-Thursday, 8 a.m. to 7 p.m.  
Friday, 8 a.m. to 4 p.m.  
Email: studenthelp@laccd.edu 
Phone: (888) 930-5222 

HEALTH 
CENTERS 
AVAILABILITY 
FOR MEDICAL 
AND MENTAL 
HEALTH 

Health Centers Available by Phone for 
Medical and Mental Health (Updated) 

College Health Center Information 

L.A. City College Wesley Health Center 

Phone Number: (562) 867-7999 

Hours of Operation: Mon. thru Fri. – 8 a.m. to 4 p.m. 

East L.A. College Via Care Community Health Center 

Phone Number: (323) 268-9191 

Hours of Operation: Mon. thru Fri. – 8 a.m. to 5 p.m. 

L.A. Harbor College Harbor College Student Health Center 

Phone Number: (310) 233-4520 

Life Skills Center (for Mental Health) 

Phone Number: (310) 233-4586 

Hours of Operation: Mon. thru Thurs. – 10 a.m. to 4 p.m. 

L.A. Mission College Northeast Valley Health Corp. 

Phone Number: (818) 270-9777 

Hours of Operation: Tues. & Thurs. 8 a.m. to 4:30 p.m. / Wed. 8 a.m. to Noon 

L.A. Pierce College Pierce Student Health Center 

Phone Number: (818) 710-4270 

Hours of Operation: Mon. thru Thurs. – 8 a.m. to 6 p.m. 

https://dmh.lacounty.gov/get-help-now/
mailto:studenthelp@laccd.edu


L.A. Southwest College Mosaic Family Care 

Phone Number: (323) 226-9042 

Hours of Operation: Mon. thru Fri. – 9 a.m. to 4 p.m. 

L.A. Trade-Tech College St. John’s Well Child & Family Center 

Phone Number: (323) 541-1411 

Hours of Operation: Mon. thru Fri. – 8:30 a.m. to 5 p.m. 

L.A. Valley College Valley Community Healthcare 

Phone Number: (818) 763-8836 Option #4 

Hours of Operation: Mon. thru Thurs. 8:30 a.m. to 5 p.m. 

West L.A. College Mosaic Family Care 

Phone Number: (323) 226-9042 

Hours of Operation: Mon. thru Fri. – 9 a.m. to 4 p.m. 
 

  

  

 


