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Background 
 

West Los Angeles College (WLAC) has offered an Associate of Science in Dental Hygiene degree for the 
past thirty (30) years. In accordance with Senate Bill 850 and California Education Code Section 78040-
78043, WLAC was granted approval to offer a baccalaureate degree in Dental Hygiene from the 
California Community College Chancellor's Office on October 23, 2015. On January 22, 2016, the 
substantive change for the bachelor degree program was approved by the Accrediting Commission for 
Community and Junior Colleges (ACCJC), Western Association of Schools and Colleges. The college will 
grant the last Associate of Science (AS) degree in Dental Hygiene in spring 2017, and then will go 
through the WLAC’s Academic Senate Program Viability process in order to archive the two-year AS 
degree. Forty-two students have been admitted to the first cohort of the Bachelor of Science in Dental 
Hygiene (BSDH) program and will begin coursework fall 2016. 
 
The baccalaureate degree in Dental Hygiene will be granted to students who complete the lower-
division general education breadth for transfer courses, prerequisite courses, Dental Hygiene upper-
division courses, and upper-division general education courses. The program will continue to be in 
compliance with both ACCJC and the Commission on Dental Accreditation (CODA) Standards. The upper-
division Dental Hygiene courses were created to reflect the content, rigor and synthesis of learning 
inherent in a four-year degree program. 
 

 Additional lower-division general education prerequisites have been established to meet 
California State University (CSU)/Intersegmental General Education Transfer Curriculum (IGETC) 
breadth requirements. 

 A minimum of 60 degree-applicable units and CSU or IGETC certification must be completed 
prior to acceptance into the Dental Hygiene bachelor program. 

 A total of 65 upper-division units, including nine units of upper-division general education 
courses required by the California Community College Chancellor’s Office and ACCJC to fulfill the 
Dental Hygiene bachelor degree requirements, are required for the Bachelor of Science in 
Dental Hygiene (BSDH) degree. 

 The BSDH program requirements reflect the content, rigor, depth, and synthesis of learning 
inherent in a four-year degree program. 

 
The baccalaureate degree will provide additional employment opportunities for students in dental 
education, business, management, and public health. The rigor embedded in the Dental Hygiene 
curriculum is equivalent to bachelor degree-granting institutions. 
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Eligibility Requirements 
 

1. Authority:  The institution is authorized or licensed to operate as a post-secondary 

educational institution and to award degrees by an appropriate governmental organization or 

agency as required by each of the jurisdictions or regions in which it operates. 

Private institutions, if required by the appropriate statutory regulatory body, must submit 

evidence of authorization, licensure, or approval by that body.  If incorporated, the institution 

shall submit a copy of its articles of incorporation. 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 Authority requires that an institution be authorized or licensed as a post-secondary 

institution to award degrees. An institution wishing to gain approval for a baccalaureate 

degree will have to provide evidence of the institution’s authorization to offer the degree, 

as required by each of the jurisdictions or regions in which it operates. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Eligibility Requirement and the associated criterion. 

West Los Angeles College (WLAC) is a public two-year community college operating under the authority 
of the State of California, the Board of Governors of the California Community Colleges and the Board of 
Trustees of the Los Angeles Community College District (LACCD). The 1967 Legislature authorized a 
Board of Trustees for the Los Angeles Community College District. The College’s authority has existed 
since 1969 with accreditation status renewed regularly. 
 
Senate Bill 850 authorized the Board of Governors of the California Community College system to 
establish a statewide baccalaureate degree pilot program. This authorization was codified in California 
Education Code Section 78040-78043.  
 
Through a competitive process, WLAC was granted approval to offer a bachelor degree in Dental 
Hygiene from the California Community College Chancellor's Office on October 23, 2015. On January 22, 
2016, the substantive change for the bachelor degree program was approved by ACCJC.  
 
The Dental Hygiene program is separately accredited by the Commission on Dental Accreditation 
(CODA), the national accrediting agency for postsecondary dental education programs. In August 2016, 
CODA acted to approve West Los Angeles College Dental Hygiene program’s substantive change 
application to offer a baccalaureate degree in Dental Hygiene.  
 

 Exhibit 1: Bachelor Degree Approval Letters 
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Accreditation Standards 
 

The Accreditation Standards listed below apply to the institution as a whole and to each 

baccalaureate program.  As appropriate, the list includes criteria indicating how the Standards 

specifically apply to baccalaureate programs.  In addressing the standards, the institution must 

also address and provide evidence of its practices for the baccalaureate program-specific 

evaluation criteria identified below. 

  

MISSION 
Standard I.A. Mission:  

Standard I.A.1, The mission describes the institution’s broad educational purposes, its intended 

student population, the types of degrees and other credentials it offers, and its commitment to 

student learning and student achievement. (ER 6) 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 Baccalaureate degrees generally extend beyond previously identified credentials, service 

areas, and intended student populations. Member institutions may need to make changes 

within the institutional mission to reflect these differences.   

 The baccalaureate degree program must align with the Institutional mission.   

 Student demand for the baccalaureate degree should demonstrate its correlation with the 

institutional mission. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

The mission statement is reviewed annually at the all-College Leadership Retreat. After ACCJC approved 
the substantive change in January 2016, the Accreditation Steering Committee (ASC) proposed a revision 
to the mission statement. The revised mission statement reads: 
 

 West Los Angeles College provides a transformative educational experience. 
 West fosters a diverse learning community dedicated to student success. 
 Through quality instruction and supportive services, the College develops leaders who 

encourage excellence in others. 
 A West education enriches students with the knowledge and skills needed to earn 

certificates and undergraduate degrees, to transfer, to build careers, and to pursue life-long 
learning. 

 
The revised mission statement was discussed at the Leadership Retreat on April 29, 2016. It was ratified 
by 95% of Retreat participants who voted. On May 5, 2016, College Council and subsequently, Academic 
Senate on May 10, 2016, ratified the revised mission statement.  Collectively, the input received was 
representative of faculty, classified staff, administrators, and students. On August 10, 2016, the Board of 
Trustees approved the revision to the College mission statement. 
 
The baccalaureate degree in Dental Hygiene aligns with the College mission to provide a transformative 
educational experience; to foster a diverse learning community dedicated to student success; to develop 
leaders who encourage excellence in others; and to enrich students with the knowledge and skills to 
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earn degrees and build careers. Student demand for the degree, as discussed in the response to 
Standard II.A.1, below, further demonstrates its correlation with the College mission. 
 

 Exhibit 2: Revision of College Mission Statement 

 See also Response to Standard II.A.1 and Exhibits 12 and 13 

Standard I.A.2:  The institution uses data to determine how effectively it is accomplishing its 

mission, and whether the mission directs institutional priorities in meeting the educational needs 

of students. 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 The assessment of data, in addition to measuring institution effectiveness, must also 

demonstrate the effectiveness and success of the baccalaureate program. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

West Los Angeles College uses quantitative and qualitative data to evaluate how successfully it is 
accomplishing its mission. In addition to the Planning and Institutional Effectiveness Committee’s annual 
review of progress on the College Education Master Plan, programs conduct annual program review to 
provide an assessment of effective application of College mission and goals. In completing program 
review, each author explains how the program under review supports the College mission. Chairs and 
program managers use data provided by the Office of Research and Planning (ORP) to assess how well 
their programs or divisions are meeting their goals and serving the mission. They also share student 
outcomes and analysis of what affected those outcomes. They set unit goals in order to improve the 
functioning of the program or division, and these must align with the EMP’s strategic goals and 
objectives. 
 
Once student achievement data becomes available, faculty in the baccalaureate degree program will 
assess that data annually to demonstrative the effectiveness and success of the program. 

 

Standard I.A.3:  The institution’s programs and services are aligned with its mission. The 

mission guides institutional decision-making, planning, and resource allocation and informs 

institutional goals for student learning and achievement. 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 The baccalaureate program is clearly aligned with the institutional mission.  

 The institution has included the baccalaureate degree in its decision making and planning 

processes, and in setting its goals for student learning and achievement.  

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

West’s programs and services are aligned with its mission. The College’s nine Institutional Student 
Learning Outcomes (ISLOs) are designed to ensure students attain a “transformative educational 
experience.” For example, ISLO E—“Civic Responsibility: Apply the principles of civility to situations in 
the contexts of work, family, community and the global world”—dovetails with the mission’s goals of 
fostering a diverse learning community, developing leaders, and enriching students with the knowledge 
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and skills needed to earn certificates and degrees, to transfer, to build careers, and to pursue life-long 
learning. Program Student Learning Outcomes (PSLOs) are mapped to the ISLOs, and Student Learning 
Outcomes are mapped to the PSLOs.  

 
The College mission guides decision making and planning. Resource allocation is tied to program review, 
which asks units to address how the purpose of the division, program, or service aligns with the College 
mission. Furthermore, the College’s principles for prioritizing programs and services favor those that 
“focus on college mission and/or institutional learning outcomes.” The baccalaureate program is aligned 
vertically with the ISLOs and the College mission.  
 
The College has included the baccalaureate degree in its decision-making and planning processes and in 
setting its goals for student learning and achievement. A full-time Dental Hygiene faculty member has 
been fully reassigned to plan and implement the baccalaureate degree. She regularly attends Academic 
Senate, Planning and Institutional Effectiveness (PIE) Committee, and Curriculum Committee meetings 
to report on the baccalaureate degree and to seek input from shared governance committees. She 
attends the two annual joint meetings of the PIE and Budget committees, where planning and resource 
allocation decisions are made.  
 
Another Dental Hygiene faculty member serves as a faculty liaison to the Student Learning Outcomes 
Committee. She ensures that the baccalaureate outcomes are aligned with other outcomes at the 
College, and that goals for student learning and achievement are aligned across the College. 
 
The baccalaureate program is fully integrated into participatory governance processes at the College, 
with division faculty serving on these and other committees, including Divisional Council, the 
VTEA/Perkins Managers group, and the Student Success Committee.  
 

 Exhibit 3: Mapping of Dental Hygiene PSLOs to ISLOs 

 Exhibit 4: Course Descriptions and SLOs Mapped to PSLOs and ISLOs  
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ASSURING ACADEMIC QUALITY AND INSTITUTIONAL EFFECTIVENESS 

Standard I.B.2 The institution defines and assesses student learning outcomes for all 

instructional programs and student and learning support services. (ER 11) 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 Student learning outcomes for upper-division baccalaureate courses reflect higher levels 

of depth and rigor generally expected in higher education. 

 Assessment must be accurate and distinguish the baccalaureate degree outcomes from 

those of other programs. 

 

College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

The student learning outcomes for upper-division baccalaureate courses reflect higher levels of depth 
and rigor generally expected in higher education. Whereas lower-division courses might require 
students to “identify the characteristics of tooth morphology or “summarize their findings,” the SLOs for 
the baccalaureate courses require students to “analyze research on a topic and apply this information to 
treatment protocol through a research project” and “self-evaluate clinical progress in technique, 
interpretation, assessment, evaluation and referrals for comprehensive dental hygiene services.” 
 
New program student learning outcomes (PSLO) were created for the bachelor program by Dental 
Hygiene faculty and advisory board members to reflect higher levels of depth and rigor. 
 
Faculty will use multiple measures to assess student performance at the program level and at the course 
level. Sample assessment methods include program capstone projects, reflections, e-portfolios, and 
group presentations; testing that uses higher order of learning questions to evaluate student 
performance; and applications of knowledge in clinical settings such as interpreting and evaluating x-
rays or working in dental practice settings. A part of West’s four-year program is an institutionalized 
commitment to conduct workshops in professional learning each semester for all Dental Hygiene faculty 
on pedagogy and multiple assessment methods that develop and measure higher learning outcomes. 
 

 Exhibit 4: Course Descriptions and SLOs Mapped to PSLOs and ISLOs  

 Exhibit 5: Dental Hygiene Program Student Learning Outcomes 

 Exhibit 6: Sample SLO Assessment Instruments 
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Standard I.B.3: The institution establishes institution-set standards for student achievement, 

appropriate to its mission, assesses how well it is achieving them in pursuit of continuous 

improvement, and publishes this information. (ER 11) 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 The Institution has institution-set standards for the baccalaureate program and assesses 

performance related to those standards.  It uses this assessment to improve the quality of 

the baccalaureate program. 

 Student Achievement standards are separately identified and assessed for baccalaureate 

programs to distinguish them from associate degree programs. 

 

College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

In fall 2015, institution-set standards (ISS) for program completions were established. Historic data was 
used to identify specific standards, and program plans were used to set stretch goals. West also 
established institution-set standards at the program level for examination pass rates in programs for 
which students must pass a licensure examination in order to work in their field of study, as well as for 
the job placement rate in Dental Hygiene, as reported in the Annual Report.  
 
Additional program level ISS were set in fall 2015. Employment rates were examined through 
comparisons over time and with Districtwide and Statewide rates. Based on this examination, standards 
and stretch goals were set by division faculty, and were approved through the participatory governance 
process.  
 
Historic data from the associate degree program in Dental Hygiene was used to establish separate 
institution-set standards for the baccalaureate program. The institution-set standards for the 
baccalaureate program in relation to other College programs is illustrated in the chart below: 
 

West Los Angeles College Institution-Set Standards 

Indicator BS Dental Hygiene College 

Successful course completion rate  85% 60% 

Degrees awarded 35 330 

State examination pass rate 90% N/A 

Job placement rate 90% N/A 

 
The Office of Research and Planning (ORP) provides student achievement data at the course and 
program level for the purpose of assessing unit performance related to the ISS. Through annual program 
review, faculty in the baccalaureate program will assess student achievement data for the baccalaureate 
program. 
 

 Exhibit 7: 2016 Annual Report 
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Standard I.B.7: The institution regularly evaluates its policies and practices across all areas of 

the institution, including instructional programs, student and learning support services, resource 

management, and governance processes to assure their effectiveness in supporting academic 

quality and accomplishment of mission. 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 The institutional evaluation of policies and practices recognizes the unique aspects and 

requirements of the baccalaureate program in relation to learning and student support 

services and resource allocation and management. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

West Los Angeles College’s evaluation of policies and practices recognizes the unique aspects and 
requirements of the baccalaureate program in relation to learning and student support services and 
resource allocation and management. The College used the California Community College Chancellor’s 
Office Baccalaureate Degree Pilot Program Handbook as a guide to necessary revisions in its policies and 
practices pertaining to the baccalaureate program. For example, the College has created policies and 
practices related to admissions, upper-division curriculum, financial aid, transcripting, and the awarding 
of degrees.  
 
As a result of evaluating practices related to student support services, WLAC and LACCD recognized that 
the District’s student information system (SIS) needed to be modified. College and District personnel 
have worked together to adapt SIS to accommodate baccalaureate coursework and degrees and to 
ensure that appropriate academic credit is given for upper-division coursework, as well as to allow for 
collection of the upper-division coursework fee. 
 

 Exhibit 8: CCCCO Baccalaureate Degree Pilot Program Handbook 
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INSTITUTIONAL INTEGRITY 
 

Standard I.C.1:  The institution assures the clarity, accuracy, and integrity of information 

provided to students and prospective students, personnel, and all persons or organizations 

related to its mission statement, learning outcomes, educational programs, and student support 

services.  The institution gives accurate information to students and the public about its 

accreditation status with all of its accreditors. (ER 20) 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 Information related to baccalaureate programs are clear and accurate in all aspects of this 

Standard, especially in regard to learning outcomes, program requirements, and student 

support services. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

West Los Angeles College provides clear and accurate information about the baccalaureate program, 
especially in regard to learning outcomes, program requirements, and student support services. The 
online College catalog was updated July 5, 2016 to include information about the baccalaureate 
program. This updated information will be included in the next print version of the catalog. 
 
Students and the public may also obtain clear and accurate information about the baccalaureate degree 
through the Dental Hygiene website, through informational flyers, and through on-campus information 
workshops. 
 

 Exhibit 9: BSDH Catalog Pages  

 Exhibit 10: BSDH Program Flyer 

 

Standard I.C.3:  The institution uses documented assessment of student learning and evaluation 

of student achievement to communicate matters of academic quality to appropriate 

constituencies, including current and prospective students and the public. (ER 19) 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 The assessment results of student learning and student achievement in the baccalaureate 

programs are used in the communication of academic quality. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

Because the baccalaureate program is beginning fall 2016, there is not yet documentation of student 
learning. However, the assessment results of student learning and student achievement in the 
baccalaureate program will be used in the communication of academic quality. 

 

 

 

 

http://www.wlac.edu/Allied-Health/Dental-Hygiene.aspx
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Standard I.C.4: The institution describes its certificates and degrees in terms of their purpose, 

content, course requirements, and expected learning outcomes. 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 The purpose, content, course requirements and learning outcomes of the baccalaureate 

programs are clearly described. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

The West Los Angeles College baccalaureate program purpose, content, course requirements, and 
program learning outcomes are clearly described in the July 5, 2016 update to the College. Course 

student learning outcomes are included in the course syllabi and on the WLAC SLO website. 
 

 Exhibit 9: BSDH Catalog Pages  

 Exhibit 11: Sample Course Syllabus 

 

  

https://docs.google.com/spreadsheets/d/1nubaMJqIgTOcFv-Kx8zAoZAe3sC67j6m2Ou6GnPDoOA/edit#gid=0
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INSTRUCTIONAL PROGRAMS 

Standard II.A.1: All instructional programs, regardless of location or means of delivery, 

including distance education and correspondence education, are offered in fields of study 

consistent with the institution’s mission, are appropriate to higher education, and culminate in 

student attainment of identified student learning outcomes, and achievement of degrees, 

certificates, employment, or transfer to other higher education programs. (ER 9 and ER 11)  

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 The baccalaureate degree field of study aligns with the institutional mission. 

 Student demand for the baccalaureate degree program demonstrates its correlation with 

the institutional mission. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

The baccalaureate degree in Dental Hygiene aligns with the College mission to provide a transformative 
educational experience; to foster a diverse learning community dedicated to student success; to develop 
leaders who encourage excellence in others; and to enrich students with the knowledge and skills to 
earn degrees and build careers. 
 
There is ample student demand for a baccalaureate degree in Dental Hygiene. A total of 1,282 
prospective students indicated interest in the BSDH program on an interest survey conducted on the 
WLAC Dental Hygiene program website from January 2015 to May 16, 2016. This is likely due to labor 
market information that shows that Dental Hygiene is a high-growth career. Jobs for dental hygienists 
are expected to increase by 23.4 percent, or 5,100 jobs between 2012 and 2022, and expected to grow 
by 21.2 percent in Los Angeles. The baccalaureate degree in Dental Hygiene supports the College 
mission of providing a transformative educational experience that will enrich students with the 
knowledge and skills to earn degrees and build careers. 

 

 Exhibit 12: Interest Survey 

 Exhibit 13: Labor Market Data 

 

Standard II.A.3: The institution identifies and regularly assesses learning outcomes for 

courses, programs, certificates and degrees using established institutional procedures.  The 

institution has officially approved and current course outlines that include student learning 

outcomes.  In every class section students receive a course syllabus that includes learning 

outcomes from the institution’s officially approved course outline. 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 Learning outcomes for baccalaureate courses, programs, and degrees are identified and 

assessed consistent with institutional processes. 
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College:  Provide a description and supporting documentation demonstrating how the College meets 

this Standard and the associated criteria. 

Course outlines for all baccalaureate courses include student learning outcomes. In every class section 
students receive a course syllabus that includes those SLOs. Dental Hygiene SLOs are assessed each 
time the course is offered. 
 

 Exhibit 4: Course Descriptions and SLOs Mapped to PSLOs and ISLOs  

 Exhibit 11: Sample Course Syllabus 

 Exhibit 14: Sample Course Outline 

 

Standard II.A.5: The institution’s degrees and programs follow practices common to American 

higher education, including appropriate length, breadth, depth, rigor, course sequencing, time to 

completion, and synthesis of learning.  The institution ensures that minimum degree 

requirements are 60 semester credits or equivalent at the associate level, and 120 credits or 

equivalent at the baccalaureate level. (ER 12) 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 A Minimum of 40 semester credits or equivalent of total upper-division coursework 

including the major and general education is required. 

 The academic credit awarded for upper-division courses within baccalaureate programs 

is clearly distinguished from that of lower-division courses.  

 The instructional level and curriculum of the upper-division courses in the baccalaureate 

degree are comparable to those commonly accepted among like degrees in higher 

education and reflect the higher levels of knowledge and intellectual inquiry expected 

at the baccalaureate level. 

 Student expectations, including learning outcomes, assignments and examinations of the 

upper-division courses demonstrate the rigor commonly accepted among like degrees in 

higher education. 

 The program length and delivery mode of instruction are appropriate for the expected 

level of rigor. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

West Los Angeles College’s baccalaureate degree in Dental Hygiene follows practices common to 
American higher education, including appropriate length, breadth, depth, rigor, course sequencing, time 
to completion, and synthesis of learning. Students complete a minimum of 60 semester credits at the 
associate level prior to admission in the program at the junior level. Once students are admitted to the 
program, they complete an additional 65 upper-division units. Nine of these upper-division units are in 
general education, and 56 units are in Dental Hygiene. 
 
Lower-division units are numbered 200 or below. Upper-division units are indicated by 300- and 400-
level course numbers. The instructional level and curriculum of the upper-division courses in the 
baccalaureate degree are comparable to those commonly accepted among like degrees in higher 
education and reflect the higher levels of knowledge and intellectual inquiry expected at the 
baccalaureate level. 
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The Dental Hygiene program is also fully accredited by the Commission on Dental Accreditation, which is 
nationally recognized by the United States Department of Education (USDE) as the sole agency to 
accredit dental and dental-related education programs conducted at the postsecondary level. The 
content, rigor, and depth of courses in the baccalaureate degree are comparable to other CODA-
accredited baccalaureate programs in Dental Hygiene in the United States. 
 
In addition, student expectations—including learning outcomes, assignments, and examinations—of the 
upper-division courses demonstrate the rigor commonly accepted among like degrees in higher 
education. 
 
Students who do not require remediation in math or English can complete the baccalaureate degree in 
four years.  The course sequence found in Exhibit 15 shows the courses a student would take in each 
semester of the four-year program. During the first two years, the student would complete 60 units of 
general education, distributed across the arts and humanities, natural science, mathematics, social 
science, and oral and written communication. These 60 units of lower-division general education 
coursework follow practices common to American higher education and mirror the types of courses 
required of a student transferring to a public four-year university in California. 
 
The student’s final two years consist of 56 units of Dental Hygiene coursework and nine units of upper-
division general education. The courses mirror other accredited four-year Dental Hygiene programs. 
 
As students progress through the sequence, the knowledge and skills they gain build upon previous 
courses. In each of the final three semesters of the baccalaureate program, students demonstrate 
synthesis of learning through an e-portfolio project. 
 

 Exhibit 4: Course Descriptions and SLOs Mapped to PSLOs and ISLOs  

 Exhibit 6: Sample SLO Assessment Instruments 

 Exhibit 11: Sample Course Syllabus 

 Exhibit 15: Full-Time Student Four-Year Course Sequence 

 

Standard II.A.6:  The institution schedules courses in a manner that allows students to complete 

certificate and degree programs within a period of time consistent with established expectations 

in higher education.1 (ER 9) 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 Baccalaureate courses are scheduled to ensure that students will complete those programs 

in a reasonable period of time. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

                                                           
1 Glossary- Established expectations in higher education (also, appropriate for, accepted in, common 
to, accepted norms in, etc): Shared and time honored principles, values and practices within the 
American community of higher education. 

http://www.ada.org/en/coda/accreditation/about-us/
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Students in the baccalaureate program will be admitted as a cohort each fall. Prior to admission to the 
baccalaureate program, students must already have completed the lower-division requirements. 
Students move through the final two years of the degree with their cohort, and baccalaureate courses 
are scheduled to ensure that students will complete the program within two years of admission. 
 

 Exhibit 15: Full-Time Student Four-Year Course Sequence 

 

Standard II.A.9: The institution awards course credit, degrees and certificates based on student 

attainment of learning outcomes.  Units of credit awarded are consistent with institutional 

policies that reflect generally accepted norms or equivalencies in higher education.  If the 

institution offers courses based on clock hours, it follows Federal standards for clock-to-credit-

hour conversions. (ER 10) 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 Baccalaureate Degrees and the course credit in those programs are based on student 

learning outcomes.  These outcomes are consistent with generally accepted norms and 

equivalencies in higher education, especially in relation to upper-division courses. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

West Los Angeles College awards degrees and certificates based on student attainment of learning 
outcomes. SLOs are included in all course outlines of record (COR). Course SLOs align with the course 
objectives, ensuring that credit is awarded based on the attainment of student learning outcomes.  
 
Units are awarded consistent with Title 5, section 55002.5 and with generally accepted norms of higher 
education. The content, rigor, breadth, and depth of learning in the baccalaureate program mirror that 
of other four-year programs.  

 

 Exhibit 14: Sample Course Outline 

 

Standard II.A.10:  The institution makes available to its students clearly stated transfer-of-

credit policies in order to facilitate the mobility of students without penalty.  In accepting 

transfer credits to fulfill degree requirements, the institution certifies that the expected learning 

outcomes for transferred courses are comparable to the learning outcomes of its own courses.  

Where patterns of student enrollment between institutions are identified, the institution develops 

articulation agreements as appropriate to its mission. (ER 10) 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 Policies for student transfer into the baccalaureate program ensure that all program 

requirements are fulfilled, including completion of the minimum required semester 

units, prerequisites, experiential activities, and general education. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 
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West Los Angeles College provides information on its transfer-of-credit policies in its College catalog, 
which is available to students both online and in print. The College catalog outlines West’s transfer 
credit policy, as well as its graduation and transfer requirements. 
 
When students transfer to West Los Angeles College, transcripts are evaluated to ensure that expected 
learning outcomes for transferred courses are comparable to the learning outcomes of its own courses. 
The College has articulation agreements with other California Community Colleges and public and 
private universities that ensure equivalency. The Articulation Officer houses the articulation 
agreements. 
 
LACCD Administrative Regulations provide policies and procedures for the College to accept transfer 
credit for courses taken from a college outside of the District, credit for coursework taken at institutions 
of higher learning outside the United States, military credit, and upper-division credit. Students planning 
to transfer to WLAC must do so prior to commencing baccalaureate coursework to ensure that all 
program requirements are fulfilled, including the completion of prerequisites and general education. 
This policy is consistent with common practice at four-year colleges and universities of accepting a 
maximum of 60 to 66 units. 

 

 Exhibit 16: WLAC Catalog Transfer Credit Policies 

 Exhibit 17: LACCD Transfer Credit Policies 

 

Standard II.A.11: The institution includes in all of its programs, student learning outcomes, 

appropriate to the program level, in communication competency, information competency, 

quantitative competency, analytic inquiry skills, ethical reasoning, the ability to engage diverse 

perspectives, and other program-specific learning outcomes. 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 Student learning outcomes in baccalaureate programs are consistent with generally 

accepted norms in higher education and reflect the higher levels expected at the 

baccalaureate level. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

In 2005, the College adopted nine Institutional Student Learning Outcomes (SLOs), which align to the 
areas in this Standard:  
 

Communication 
competency 

Communication: Effectively communicate thought in a clear, well-
organized manner to persuade, inform, and convey ideas in academic, 
work, family, and community settings. 

Information 
competency 

Technical Competence: Utilize the appropriate technology effectively 
for informational, academic, personal, and professional needs. Use 
competent technique in a musical performance. 
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Quantitative 
competency 

Quantitative Reasoning: Identify, analyze, and solve problems that are 
quantitative in nature. 

Analytic inquiry skills Critical Thinking: Analyze problems by differentiating fact from 
opinions, using evidence, and using sound reasoning to specify multiple 
solutions and their consequences. 

Ethical reasoning Ethics: Practice and demonstrate standards of personal and 
professional integrity, honesty and fairness; apply ethical principles in 
submission of all college work. 

The ability to engage 
diverse perspectives 
 

Cultural Diversity: Respectfully engage with other cultures in an effort 
to understand them. 
Aesthetics: Use multiple modes of inquiry and approaches to 
experience and to engage with the arts and nature; develop and 
express personal creative visions throughout all aspects of one's life. 
Self-awareness/Interpersonal Skills: Apply self-assessment and 
reflection strategies to interpersonal, work, community, career, and 
educational pathways. 
Civic Responsibility: Apply the principles of civility to situations in the 
contexts of work, family, community and the global world. 

 
West Los Angeles College maps course SLOs to Program SLOs and Institutional SLOs in the SLO 
Addendum to the Course Outline of Record. Each student who graduates with a baccalaureate degree in 
Dental Hygiene will have achieved the three Dental Hygiene Program SLOs and nine Institutional SLOs 
through general education, prerequisite, and upper-division major courses. In addition, the upper-
division general education courses ensure that the six areas identified in the Standard are achieved at 
the higher level expected of baccalaureate students. 
 

 Exhibit 3: Mapping of Dental Hygiene PSLOs to ISLOs  

 Exhibit 4: Course Descriptions and SLOs Mapped to PSLOs and ISLOs  

 Exhibit 18: Sample SLO Addendum 

 

Standard II.A.12: The institution requires of all of its degree programs a component of general 

education based on a carefully considered philosophy for both associate and baccalaureate 

degrees that is clearly stated in its catalog.  The institution, relying on faculty expertise, 

determines the appropriateness of each course for inclusion in the general education curriculum, 

based upon student learning outcomes and competencies appropriate to the degree level. The 

learning outcomes include a student’s preparation for and acceptance of responsible 

participation in civil society, skills for lifelong learning and application of learning, and a broad 

comprehension of the development of knowledge, practice, and interpretive approaches in the 

arts and humanities, the sciences, mathematics, and social sciences. (ER 12) 
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Specified Baccalaureate Degree Program Evaluation Criteria: 

 At least 36 semester units or equivalent of lower and upper-division general education 

is required, including at least 9 semester units or equivalent of upper-division general 

education coursework. 

 At least 9 semester units or equivalent of upper-division general education coursework 

is required. 

 The general education requirements are integrated and distributed to both lower-

division and upper-division courses. 

 The general education requirements are distributed across the major subject areas for 

general education; the distribution appropriately captures the baccalaureate level 

student learning outcomes and competencies. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

Students in the baccalaureate program will take 69 units of general education: 60 at the lower-division 
level in the first two years of the program and nine at the upper-division level in the last two years of the 
program. The nine units of upper-division general education are in Biology, English, and Anthropology.  
 
The courses are distributed across the major areas for general education, both at the lower-division and 
upper-division levels. Pursuant to Title 5, Section 55063(b), the units of General Education are selected 
from courses in the following areas recommended by the College Academic Senate and College 
President and approved by the LACCD Chancellor and the Board of Trustees: 
 

1. Natural Sciences – Courses in the natural sciences are those that examine the physical universe, 
its life forms and its natural phenomena. These courses help the student develop an 
appreciation and understanding of the scientific method and the relationship between science 
and other human activities. 

2. Social and Behavioral Sciences – Courses in the social and behavioral sciences are those that 
focus on people as members of society. These courses help students develop awareness of the 
methods of inquiry used by social and behavioral sciences, stimulate critical thinking about 
human behavior in society and promote appreciation for culture. 

3. Humanities - Courses in the humanities are those that study the cultural activities and artistic 
expressions of human beings. These courses help the student develop an awareness of the ways 
in which people through the ages and in different cultures have responded to themselves and 
the world around them in artistic and cultural creation and help the student develop aesthetic 
understanding and ability to make value judgments. 

4. Language and Rationality – Courses in language and rationality are those that develop for the 
student principles and applications of language toward logical thought, clear and precise 
expression, and critical evaluation of communication in whatever symbol system the student 
uses. These courses include English Composition, Mathematics, Communication and Logic. 

 
As with all general education courses, the SLOs and competencies are at the appropriate level as 
determined by discipline faculty.  

 

 Exhibit 15: Full-Time Student Four-Year Course Sequence 
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Standard II.A.13:  All degree programs include focused study in at least one area of inquiry or 

in an established interdisciplinary core. The identification of specialized courses in an area of 

inquiry or interdisciplinary core is based upon student learning outcomes and competencies, and 

include mastery, at the appropriate degree level, of key theories and practices within the field of 

study. 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 The baccalaureate degree programs include a focused study on one area of inquiry or 

discipline at the baccalaureate level and include key theories and practices appropriate to 

the baccalaureate degree level. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

The Dental Hygiene baccalaureate degree program includes a focused study in dental hygiene at the 
baccalaureate level, and includes key theories and practices appropriate to the baccalaureate degree 
level. The upper-division courses in Dental Hygiene are consistent with courses offered at other 
accredited four-year degree-granting institutions in terms of depth, rigor, and student learning 
outcomes and competencies.  
 
The requirements for the baccalaureate degree include 69 units of general education, which exceeds the 
minimum required by the standard. With nine upper-division general education units, the general 
education requirements for the baccalaureate degree are integrated and distributed to both lower-
division and upper-division courses.  
 
The general education requirements of the baccalaureate degree are distributed across the major 
subject areas for general education. The distribution appropriately captures baccalaureate level 
outcomes and competencies by preparing students for more rigorous study at the upper-division level in 
the discipline. 
 

 Exhibit 14: Sample Course Outline 

 Exhibit 15: Full-Time Student Four-Year Course Sequence 

 

Standard II.A.14: Graduates completing career-technical certificates and degrees demonstrate 

technical and professional competencies that meet employment standards and other applicable 

standards and preparation for external licensure and certification 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 The CTE baccalaureate degree ensures students will be able to meet employment 

standards and licensure or certification as required in the field of study. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

The Dental Hygiene baccalaureate degree ensures students will be able to meet employment standards 
and licensure as required. All Dental Hygiene students take national and state licensing examinations. 
One hundred percent of graduating Dental Hygiene students at West Los Angeles College pass national 
and state licensing examinations.  
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The Dental Hygiene program has an advisory board comprised of area professionals. Advisory board 
members provide relevant recommendations to improve programs with state-of-the-art standards, 
expected competencies, and employment trends, as well as offering advice with new equipment and 
software purchases.  
 
Because the West Los Angeles College Dental Hygiene program is recognized for the quality of graduates 
it produces, the job placement rate for WLAC Dental Hygiene graduates is regularly above 90 percent. 
Graduates from the class of 2015 were recently surveyed to determine their employment status. 
Nineteen of the twenty surveyed responded. Eighteen are employed as Dental Hygienists. The other 
respondent is employed in dental education. (See Exhibit 20.)  
 

 Exhibit 19: Dental Hygiene 2016 National Examination Results 

 Exhibit 20: 2015 Graduate Survey—Employment  
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LIBRARY AND LEARNING SUPPORT SERVICES 

Standard II.B.1:  The institution supports student learning and achievement by providing 

library and other learning support services to students and to personnel responsible for student 

learning and support. These services are sufficient in quantity, currency, depth, and variety to 

support educational programs, regardless of location or means of delivery, including distance 

education and correspondence education.  Learning support services include, but are not 

limited to, library collections, tutoring, learning centers, computer laboratories, learning 

technology, and ongoing instruction for users of library and other learning support services. 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 Learning support services to support the baccalaureate program are sufficient to support 

the quality, currency, rigor and depth of the baccalaureate degree and reflect the unique 

needs of this program. 
 Resource collections are sufficient in regard to the rigor, currency, and depth expected of 

baccalaureate programs. 
 

College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

Learning support services to support the baccalaureate program are sufficient to support the quality, 
currency, rigor, and depth of the baccalaureate degree and reflect the unique needs of this program. 
Faculty in the program serve as advisors. If students fall below the standard or need extra assistance, 
faculty refer the students to tutoring led by Dental Hygiene faculty. Tutoring is provided in 30-minute 
sessions, which can be one-on-one or small-group depending on student needs.  
 
In addition, Dental Hygiene students have access to clinical chairs and equipment in order to practice 
what they are learning. As they practice, they can view instructional videos created by West faculty on 
the topic they are practicing.  
 
Peer tutoring will also be available. Fourth-year students will be assigned clinical teaching assistant 
hours to provide peer tutoring to third-year students. 
 
Library resource collections are also sufficient in regard to the rigor, currency, and depth expected of 
baccalaureate programs. Dental and medical journals are accessible online through the WLAC Library’s 
online periodicals database (EBSCO). The WLAC Library also provides dental hygiene-specific 3-D 
anatomy software through Anatomy TV. 
 
Professional journals and magazines are available in the Dental Hygiene facility on campus. Students 
may use these resources for their research projects in classes such as DH 300. 
 
In addition to resources available online and on campus at West, all WLAC Dental Hygiene students have 
access to UCLA’s Biomedical Library. 
 
The sufficiency of resources is discussed in faculty meetings. If sources are deemed to be inadequate, 
requests are made through the library collection development form.  
 

 Exhibit 21: Primal Pictures on Anatomy TV 

http://web.b.ebscohost.com.library.wlac.edu/ehost/search/basic?sid=c7ed98dd-cd3b-476e-9e36-1774bdcbd006%40sessionmgr102&vid=2&hid=107
https://docs.google.com/forms/d/e/1FAIpQLSfze3SWmb9zX0ZwmHjxAvNGSe8_oLwlvQLiHEkq-c9NXWAaSg/viewform
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STUDENT SUPPORT SERVICES 

Standard II.C.6: The institution has adopted and adheres to admission policies consistent with 

its mission that specify the qualifications of students appropriate for its programs. The institution 

defines and advises students on clear pathways2 to complete degrees, certificate and transfer 

goals. (ER 16) 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 The prerequisites and other qualifications for the baccalaureate are appropriately 

communicated and applied to students. 

 The advising of students related to the baccalaureate degree appropriately identifies 

course sequencing and pathways. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

The prerequisites and other qualifications for the baccalaureate are communicated to students through 
the College catalog, the Dental Hygiene program website, the informational flyer, on-campus 
information sessions, and the application for admission.  
 
Admissions policies align with those outlined in the California Community College Chancellor’s Office 
Handbook. 
 
WLAC uses a standard rubric for admission to the baccalaureate program. (See Exhibit 22.) This ensures 
that admission requirements are applied equally to all students. 
 
Counselors and Dental Hygiene faculty advise students of the course sequencing. Students are admitted 
to the baccalaureate as juniors. They complete the final two years of the program as a cohort in a 
prescribed sequence. 
 

 Exhibit 8: CCCCO Baccalaureate Degree Pilot Program Handbook 

 Exhibit 9: BSDH Catalog Pages 

 Exhibit 10: BSDH Program Flyer 

 Exhibit 22: Application Packet and Admissions Ranking Form 

 Exhibit 23: Sample Student Education Plan 

 

 

  

                                                           
2 Glossary- Pathways: The specific selection and progression of courses and learning experiences 
students pursue and complete and they progress in their education toward a certificate, degree, 
transfer, or other identified educational goal. 

http://www.wlac.edu/Allied-Health/Dental-Hygiene.aspx
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HUMAN RESOURCES 

Standard III.A.1: The institution assures the integrity and quality of its programs and services 

by employing administrators, faculty and staff who are qualified by appropriate education, 

training, and experience to provide and support these programs and services.  Criteria, 

qualifications, and procedures for selection of personnel are clearly and publicly stated and 

address the needs of the institution in serving its student population.  Job descriptions are 

directly related to institutional mission and goals and accurately reflect position duties, 

responsibilities, and authority.  

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 The job descriptions for faculty members teaching in the baccalaureate degree accurately 

reflect the duties and responsibilities associated with the position. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

The job descriptions for faculty members teaching in the baccalaureate degree program accurately 
reflect the duties and responsibilities associated with the position. 
 

 Exhibit 24: Dental Hygiene Faculty Job Description 

 

Standard III.A.2:  Faculty qualifications include knowledge of the subject matter and requisite 

skills for the service to be performed.  Factors of qualification include appropriate degrees, 

professional experience, discipline expertise, level of assignment, teaching skills, scholarly 

activities, and potential to contribute to the mission of the institution. Faculty job descriptions 

include development and review of curriculum as well as assessment of learning. (ER 14) 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 The qualifications for faculty teaching upper-division courses in the baccalaureate degree 

include the requirement for a master’s degree (or academic credentials at least one level 

higher than the baccalaureate degree) or doctoral degree, in an appropriate discipline.  

 In cases where no Master’s degree is available for the field of study, the qualifications 

for faculty teaching upper-division courses in the baccalaureate degree include a 

bachelor’s degree in the discipline or closely related discipline, and a Master’s degree 

in any discipline, and demonstrated industry work experience in the field for a 

minimum of six years, and commonly required industry-recognized certification or 

professional licensure. 

 The Commission may require some faculty in non-career technical education 

baccalaureate programs to have the recognized terminal degree in the field of study. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 
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Although the California Community Colleges Disciplines List requires a bachelor’s degree plus two years 
of professional experience or an associate degree plus six years of professional experience to teach in 
Dental Hygiene programs, all didactic and clinical lead faculty teaching upper-division courses in Dental 
Hygiene at West Los Angeles College possess a master’s degree, as do all faculty teaching upper-division 
general education courses.  
 
Prior to the start of the BSDH program, job announcements for Dental Hygiene faculty positions at West 
Los Angeles College listed a master’s degree as a “desirable qualification.” Subsequent to ACCJC’s 
adoption of the Policy on Accreditation of Baccalaureate Degrees at its June 2016 meeting, future job 
announcements will list a master’s degree as a “minimum qualification” for Dental Hygiene faculty 
positions.  
 

 Exhibit 24: Dental Hygiene Faculty Job Description 

 

Standard III.A.7: The institution maintains a sufficient number of qualified faculty, which 

includes full-time faculty and may include part-time and adjunct faculty, to assure the fulfillment 

of faculty responsibilities essential to the quality of educational programs and services to 

achieve institutional mission and purposes. 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 There is at least one full-time faculty member assigned to the baccalaureate program. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

There are six full-time Dental Hygiene faculty at West Los Angeles College. Currently, four of the six are 
assigned to the baccalaureate program. In addition, there are nine adjunct clinical faculty teaching 
under the supervision of full-time faculty in the baccalaureate program in the clinical courses.  
 
There are sufficient qualified faculty for the baccalaureate program. 
 

 Exhibit 25: Dental Hygiene Faculty Roster 
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PHYSICAL RESOURCES 

Standard III.B.3: To assure the feasibility and effectiveness of physical resources in supporting 

institutional programs and services, the institution plans and evaluates its facilities and 

equipment on a regular basis, taking utilization and other relevant data into account. 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 The facilities and other physical resources utilized by the baccalaureate program are 

evaluated for feasibility and effectiveness for the program on a regular basis. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

In addition to its Facilities Master Plan last updated in December 2015, West Los Angeles College 
evaluates its facilities and equipment on an annual basis through program review. When deficiencies are 
found, they are addressed through the resource request process. 
 
The 2015 program review for Dental Hygiene revealed that there were several problems with the 
facilities and equipment for the Dental Hygiene program. Those issues have since been addressed, and 
all the repairs are completed or in process.  
 
The baccalaureate program will continue to assess its facilities and equipment on a regular basis, making 
repairs when required. 
 

 Exhibit 26: 2015 Program Review for Dental Hygiene 
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TECHNOLOGY RESOURCES 

Standard III.C.1:  Technology services, professional support, facilities, hardware, and software 

are appropriate and adequate to support the institution’s management and operational 

functions, academic programs, teaching and learning, and support services. 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 Technology services, support, facilities, hardware and software utilized by the 

baccalaureate program are appropriate and adequate for the program. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

Technology services, support, facilities, hardware and software utilized by the baccalaureate program 
are appropriate and adequate for the program. The College and the District have provided institutional 
support for the program and have worked to address any technology needs that have arisen as the 
program has been implemented.  
 
For example, three almagamators were purchased for Dental Hygiene 415, “Dental Material and 
Expanded Functions.”  
 
Changes have also occurred at the District level. For example, the Student Information System (SIS) used 
by LACCD lacked the capacity to record credit for upper-division coursework or to award bachelor’s 
degrees. As the District transitions to its new SIS (People Soft), those issues have been identified and 
addressed. 
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FINANCIAL RESOURCES 
 

Standard III.D.1: Financial resources are sufficient to support and sustain student learning 

programs and services and improve institutional effectiveness.  The distribution of resources 

supports the development, maintenance, allocation and reallocation, and enhancement of 

programs and services.  The institution plans and manages its financial affairs with integrity 

and in a manner that ensures financial stability. (ER 18) 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 The financial resources allocated to the baccalaureate program are sufficient to support 

and sustain program student learning and effectiveness. 

 Financial resources allocated to the baccalaureate program ensure the financial stability 

of the program. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

The financial resources allocated to the baccalaureate program are sufficient to support and sustain 
program student learning and effectiveness. Exhibits 27 and 28 show that financial resources allocated 
to the baccalaureate program are sufficient to ensure the financial stability of the program. 
 

 Exhibit 27: Financial Support Statement 

 Exhibit 28: Dental Hygiene Program Expenditures 

 

 

  



 

27 
 

DECISION-MAKING ROLES AND PROCESSES 
 

Standard IV.A.4: Faculty and academic administrators, through policy and procedures, and 

through well-defined structures, have responsibility for recommendations about curriculum 

and student learning programs and services. 

 

Specified Baccalaureate Degree Program Evaluation Criteria: 

 The faculty and academic administrators assigned to the baccalaureate program have 

responsibility for making recommendations to appropriate governance and decision-

making bodies about the curriculum, student learning programs, and services for the 

program. 

 
College:  Provide a description and supporting documentation demonstrating how the College meets this 

Standard and the associated criteria. 

The faculty and academic administrators assigned to the baccalaureate program have responsibility for 
making recommendations to appropriate governance and decision-making bodies about the curriculum, 
student learning programs, and services for the program. LACCD Board Administrative Regulation E-65 
defines the curriculum process for the District. Curriculum is proposed by faculty in the discipline and 
approved by the College Curriculum Committee and the Academic Senate. As E-65 notes, “Faculty, as 
content experts, and academic administrators, with legal and compliance perspectives, shall work 
collaboratively through the process to ensure the highest quality outcome for the college and its 
students.”  
 
This collaboration has been evident in the creation of upper-division curriculum, both in Dental Hygiene 
and in the upper-division general education disciplines (English, Anthropology, and Biology), and in the 
creation of new SLOs and PSLOs.  
 
Throughout the planning phase for the baccalaureate program, the faculty member assigned to 
implement the new degree has reported regularly to Academic Senate, College Council, and other 
participatory governance committees about the program. These committees have been responsive to 
the needs of the baccalaureate program and have worked collaboratively with Dental Hygiene faculty to 
ensure the College is prepared to meet the needs of the baccalaureate students. 
 

 Exhibit 29: LACCD Administrative Regulation E-65 
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Catalog Requirements  
 

The institution assures that the Catalog provides the following information about the 

baccalaureate degree program:  

1. General Information 

- Course Program and Degree Offerings 

- Student Learning Outcomes for Programs and Degrees 

2. Requirements for 

- Degrees, Certificates, Graduation and Transfer  

 
See Exhibit 9 for evidence that the College Catalog provides information about the baccalaureate 
program and degree offerings, the student learning outcomes for the program, and the requirements 
for the degree. This information is also available online at http://www.wlac.edu/Academic/College-
Catalog.aspx.  

  

http://www.wlac.edu/Academic/College-Catalog.aspx
http://www.wlac.edu/Academic/College-Catalog.aspx
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Commission Policies    
 

In preparing its ISER, an institution with one or more ACCJC-accredited baccalaureate degrees 

must, for the evaluation criteria cited in the Checklist for Evaluating Institutional Compliance 

with Federal Regulations and Related Commission Policies3 in the categories identified below, 

specifically address and provide evidence of its practices as to the baccalaureate degree and how 

those practices meet the criteria. 

 

- Standards and Performance with Respect to Student Achievement 

- Credits, Program Length, and Tuition 

- Transfer Policies 

- Distance Education and Correspondence Education 

- Institutional Disclosure and Advertising and Recruitment Materials 

 

Standards and Performance with Respect to Student Achievement 
 

STANDARDS AND PERFORMANCE  

WITH RESPECT TO STUDENT ACHIEVEMENT 

[Regulation citations: 602.16(a)(1)(i); 602.17(f); 602.19 (a-e)] 

 WLAC 

ASSESSMENT 

 

 

Item One: The institution has defined elements of student 

achievement performance across the institution, and has identified 

the expected measure of performance within each defined element. 

Course completion is included as one of these elements of student 

achievement. Other elements of student achievement performance 

for measurement have been determined as appropriate to the 

institution’s mission. 

 

 

 

MEETS 

 

 

 

 

Analysis and Evaluation 

 WLAC has established institution-set standards at the college level 
and for the baccalaureate program. 

 Successful Course Completion is one of the measures of analysis. 

 Another measure of analysis is the number of degrees and 
certificates awarded. 

 Additional standards specific to the baccalaureate program are 
national board examination pass rates and job placement rates.  

                                                                                                                                                                    

Standards 

 See Response to Standards I.B.2 and I.B.3 

                                                           
3 See the Checklist for Evaluating Institutional Compliance with Federal Regulations and Related Commission 

Policies for articulation of the evaluation criteria.  
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   WLAC 

ASSESSMENT 

 

Item Two: The institution has defined elements of student achievement 

performance within each instructional program, and has identified the 

expected measure of performance within each defined element. The 

defined elements include, but are not limited to, job placement rates for 

program completers, and for programs in fields where licensure is 

required, the licensure examination passage rates for program 

completers. 

 
 

 

      MEETS 

Analysis and Evaluation 

 WLAC has defined standards for job placement rates and licensure 
examination passage rates for the baccalaureate program.  

Standards 

 See Response to Standard I.B.3 

  WLAC 

ASSESSMENT 

 

 

Item Three: The institution-set standards for programs and across the 

institution are relevant to guide self-evaluation and institutional 

improvement; the defined elements and expected performance levels are 

appropriate within higher education; the results are reported regularly 

across the campus; and the definition of elements and results are used in 

program-level and institution-wide planning to evaluate how well the 

institution fulfills its mission, to determine needed changes, to allocating 

resources, and to make improvements. 

 

 

 

 

 

MEETS 

      

 

 

 

 

Analysis and Evaluation 

 West evaluates progress in fulfilling its mission and meeting the goals 
of its Educational Master Plan, including the ISS.  

 The defined elements for the baccalaureate program are appropriate 
within the Dental Hygiene discipline. 

 The expected performance levels for the baccalaureate program 
exceed what is expected within higher education. 

 Further, the student performance metrics are included in program 
review unit evaluations, and questions guide units to consider reasons 
for underperformance in various areas.  

 

 

 

 

Standards 

 See Response to Standards I.B.2, I.B.3, and II.A.1  

 WLAC 

ASSESSMENT 

 

 

Item Four: The institution analyzes its performance as to the 

institution-set standards and as to student achievement, and takes 

appropriate measures in areas where its performance is not at the 

expected level. 
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MEETS 

      

 

Analysis and Evaluation 

 Student performance metrics are included in program review unit 
evaluations and questions guide units to consider reasons for 
underperformance in various areas.  

 Student performance indicators are incorporated into program review. 
They become part of the College’s overall continuous improvement 
efforts. 

Standards 

 See Response to Standards I.B.2, I.B.3, and II.A.1 

 

 

Credits, Program Length, and Tuition 
 

CREDITS, PROGRAM LENGTH, AND TUITION  

[Regulation citations: 602.16(a)(1)(i); 602.17(f); 602.19 (a-e)] 

  WLAC 

ASSESSMENT 

 

 

Item One: Credit hour assignments and degree program lengths are 

within the range of good practice in higher education (in policy and 

procedure). 

 

 

 

MEETS 

 

 

 

 

Analysis and Evaluation 

 The baccalaureate program conforms to a commonly accepted minimum 
program length of 120 semester credit hours awarded for achievement 
of student learning for a bachelor’s degree. 

 Procedures for determining a credit hour have been determined by the 
California Community Colleges Chancellor’s Office and are published in 
its Program and Course Approval handbook.  

 WLAC as a college and through the District has in place written policies 
and procedures to determine a credit hour that generally meets 
commonly accepted academic expectations.  

 All programs and courses are approved under the California Education 
Code and administrative regulations promulgated there under. 
Moreover, the College Academic Senate, in cooperation  
with the State Academic Senate, has established a curriculum approval 
process that takes into consideration the federal regulations and Title IV 
expectations for financial aid.  

 The WLAC Curriculum Committee reviews all new degree proposals as 
well as degree revisions and confirms that the degrees meet this 
minimum unit requirement.  

 
Standards 

 See Response to Standards II.A.5, II.A.6, II.A.9, II.A.10, II.A.11, and II.A.12 
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WLAC 

ASSESSMENT 

 

Item Two: The assignment of credit hours and degree program lengths is 

verified by the institution, and is reliable and accurate across classroom 

based courses, laboratory classes, distance education classes, and for 

courses that involve clinical practice (if applicable to the institution). 

 

 

 

 

 

MEETS 

      

 

 

 

 

Analysis and Evaluation 

 WLAC as a college and through the District has in place written policies 
and procedures to determine a credit hour that generally meets 
commonly accepted academic expectations.  

 All programs and courses are approved under the California Education 
Code and administrative regulations promulgated there under. 
Moreover, the College Academic Senate, in cooperation with the State 
Academic Senate, has established a curriculum approval process that 
takes into consideration the federal regulations and Title IV 
expectations for financial aid.  

 The WLAC Curriculum Committee reviews all new degree proposals as 
well as degree revisions and confirms that the degrees meet this 
minimum unit requirement.  

 
Standards 

 See Response to Standards II.A.5, II.A.6, II.A.9, II.A.10, II.A.11, and II.A.12 

WLAC  

ASSESSMENT 

 

Item Three: Tuition is consistent across degree programs (or there is a 

rational basis for any program specific tuition). 

 

 

 

 

MEETS 

Analysis and Evaluation 

 Tuition for the baccalaureate program conforms to the standards set by 
the Board of Governors of the California Community College system.  

 California resident students are assessed $46 per unit for lower-division 
units.  

 California residents are assessed an additional $84 per unit for upper-
division coursework, for a total of $130 per unit. 

 Non-resident students are assessed an additional $222 per unit for 
both lower- and upper-division units. 

 Non-resident applicants who are both citizens and residents of a 
foreign country are also be charged a “processing fee” pursuant to 
Education Code Section 76142. 

 Assembly Bill 540 students are exempt from the non-resident tuition 
fee for the baccalaureate degree program. 

Additional Evidence 

 Exhibit 8: CCCCO Baccalaureate Degree Pilot Program Handbook 
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  WLAC 

ASSESSMENT 

 

Item Four: Any clock hour conversions to credit hours adhere to the 

Department of Education’s conversion formula, both in policy and 

procedure, and in practice. 

 

MEETS 

      

 

Analysis and Evaluation 

 The College does not offer clock hour based courses.  

Standards 

 See Response to Standard II.A.9 

WLAC 

ASSESSMENT 

 

Item Five: The institution demonstrates compliance with the Commission 

Policy on Institutional Degrees and Credits. 

 

 

 

 

 

MEETS 

      

 

 

 

 

Analysis and Evaluation 

 The baccalaureate program conforms to a commonly accepted 
minimum program length of 120 semester credit hours awarded for 
achievement of student learning for a bachelor’s degree. 

 Procedures for determining a credit hour have been determined by the 
California Community Colleges Chancellor’s Office and are published in 
its Program and Course Approval handbook.  

 WLAC as a college and through the District has in place written policies 
and procedures to determine a credit hour that generally meets 
commonly accepted academic expectations.  

 All programs and courses are approved under the California Education 
Code and administrative regulations promulgated there under. 
Moreover, the College Academic Senate, in cooperation with the State 
Academic Senate, has established a curriculum approval process that 
takes into consideration the federal regulations and Title IV 
expectations for financial aid.  

 The WLAC Curriculum Committee reviews all new degree proposals as 
well as degree revisions and confirms that the degrees meet this 
minimum unit requirement.  

 

Standards 

 See Response to Standards I.B.2, II.A.3, II.A.5, II.A.6, and II.A.9  
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Transfer Policies 

WLAC and the LACCD have created clear policies and procedures on the awarding and transfer of credit. 
These policies are published in the College catalog and on the College website.  

Awarding and Transferring Credit 

College counselors and transcript evaluators use the Transfer Evaluation System (TES) database for 
coursework taken within institutions of higher education in the United States.  

District Policies and Procedures 

The transfer of credit practices at WLAC adhere to Board Rules and Administrative Regulations created 
to implement the policies. Board Rules 6701.10 and 6703.11 define the District policies of courses 
awarded as credit to satisfy degree requirements from an accredited institution by either the US 
Department of Education or the Council on Postsecondary Accreditation. Administrative Regulations E-
93, E-101, E-118, and E-119 comprehensively specify the policies and criteria for the transfer and award 
of credit between WLAC and other institutions of higher learning. Administrative Regulation E-93, 
promulgated under the Board Policy, defines the guidelines for acceptance of degree-applicable 
coursework completed at other colleges for the purpose of lower-division general education credit.  

Administrative Regulation E-101, for example, provides the provisions for course work completed at 
institutions of higher education outside the United States deemed comparable or equivalent to the first 
two years of college. Students petitioning for credit from institutions outside of the United States must 
provide an evaluation of their transcripts completed by an independent transcript evaluation service 
approved by the California Commission on Teacher Credentialing. The College catalog describes the 
evaluation process, and the necessary forms for students to complete the process are included on the 
College website and are available in person. The website provides students the Transcript Evaluation 
Application Form and a list of approved Transcript Evaluation Agencies.  

Administrative Regulation E-118 expressly defines the criteria for military service transfer credit to be 
awarded toward associate degree requirements. Administrative Regulation E-119 establishes the criteria 
for acceptance of upper-division coursework to meet associate degree requirements and policy on the 
use of upper-division coursework to satisfy Intersegmental General Education Transfer Curriculum 
(IGETC) or California State University General Education (CSU GE) Breadth requirements. The Board 
Rules and Administrative Regulations are disclosed to students and the public on the LACCD website; 
transfer of credit steps are presented in the College catalog. Students are encouraged at every stage in 
the process to meet with a counselor and transcript evaluators for transfer credit evaluation.  

LACCD and College policies and procedures for awarding transfer credit include criteria to maintain the 
value and quality of degrees, certificates and courses. To grant transfer credit the College adheres to 
transfer credit unit limits, grade equivalency guidelines, degree requirements, elective course credit and 
course-to-course credit. The procedures to grant transfer credit were developed in consultation with the 
College’s Academic Senate in accordance with the provisions in Chapter XVIII of the Board Rules—
Academic Senate and the Board of Trustees Shared Governance Policy. 

 Exhibit 16: WLAC Catalog Transfer Credit Policies 

 Exhibit 17: LACCD Transfer Credit Policies 
 

http://www.wlac.edu/WLAC/media/documents/WLACAccreditation/2016Evidence/CL/Ch-1-XVIII-ArticleIAcademic-Senate.pdf
http://www.wlac.edu/WLAC/media/documents/WLACAccreditation/2016Evidence/CL/Ch-1-XVIII-ArticleIAcademic-Senate.pdf
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TRANSFER POLICIES  

[Regulation citations: 602.16(a)(1)(viii); 602.17(a)(3); 602.24(e); 668.43(a)(ii)] 

WLAC 

ASSESSMENT 

 

Item One: Transfer policies are appropriately disclosed to students and to 

the public. 

 

 

 

MEETS 

 

 

 

 

Analysis and Evaluation 

 Board policies on the transfer of credit are available on the LACCD 
website. 

 Administrative regulations on the transfer of credit are available on the 
LACCD website. 

 The College catalog describes the evaluation process and the necessary 
forms for students to complete the process are included on the College 
website and are also available in person.  

 The WLAC website provides students the Transcript Evaluation 
Application Form and a list of approved Transcript Evaluation Agencies. 

 Students are encouraged at every stage in the process to meet with a 
counselor and transcript evaluators for evaluation. 

Standards 

 See Response to Standard II.A.10     

Additional Evidence 

 Exhibit 16: WLAC Catalog Transfer Credit Policies 

 Exhibit 17: LACCD Transfer Credit Policies 

WLAC 

ASSESSMENT 

 

Item Two: Policies contain information about the criteria the institution 

uses to accept credits for transfer. 

 

 

 

 

 

MEETS 

      

 

Analysis and Evaluation 

 Administrative Regulations comprehensively specify the policies and 
criteria for the transfer and award of credit between WLAC and other 
institutions of higher learning, and define the guidelines for acceptance 
of degree-applicable coursework completed at other colleges and for 
military service transfer credit. 

  Board Policy establishes the criteria for acceptance of upper-division 
coursework to meet lower-division requirements including the use of 
upper-division coursework to satisfy Transfer Curriculum (IGETC or CSU 
GE). 
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Standards 

 See Response to Standard II.A.10     

Additional Evidence 

 Exhibit 17: LACCD Transfer Credit Policies 

WLAC  

ASSESSMENT 

 

Item Three: The institution complies with the Commission Policy on 

Transfer of Credit. 

 

 

MEETS 

 

Analysis and Evaluation 

 The California State Chancellor’s Office Course Identification 
Numbering System (C-ID) is used to articulate WLAC courses with the 
California State University system and streamline transfer between 
institutions. 

 College counselors and transcript evaluators use the Transfer 
Evaluation System (TES) database for coursework taken within 
institutions of higher education in the United States.  

Standards 

 See Response to Standard II.A.10     

Additional Evidence 

 Exhibit 17: LACCD Transfer Credit Policies 

 

 

Policy on Distance Education and on Correspondence Education  
A prime mission of WLAC is to provide the greatest access to the curriculum as possible in the widest 
variety of learning environments. Distance education is a viable and growing learning environment at 
WLAC and the systems and processes offered by the College to assure success in online education 
provide the foundation for the Distance Education Program. The baccalaureate degree in Dental Hygiene 
is primarily an on-campus program; however, some courses are offered in an online or hybrid (face-to-
face and online) format, when appropriate. 
 
Connection to the Mission 
The WLAC mission seeks to provide a transformative experience for a diverse set of learners to prepare 
students for the 21st century. As part of this vision, the College’s Distance Education Program has 
created a fully integrated web-based experience for students that maximizes student success for those 
seeking education in an online environment. 
 
The College has monitored and anticipated the growth in online education by filing two substantive 
changes with the Commission, first in 2008 and again in 2011. A full and complete discussion of the 
connection of the online education program to the mission is included in the 2011 Substantive Change 
for the Addition of Course that Constitute 50% or More of a Program Offered Through a Mode of 
Distance Education or Electronic Delivery. The 2011 substantive change builds upon the College’s initial 
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substantive change for distance education approved by the Commission in 2008, expanding the role 
online education plays in meeting the College’s mission. As such, the offering of courses and programs in 
an online format meets the College mission to offer diverse learning opportunities for the students of 
the service area, surrounding communities, and beyond. Moreover, WLAC has evaluated the progress 
and development of online education at the institution and kept the Commission apprised of the growth 
of this mode of delivery, seeking approval to offer additional courses where appropriate. 
  
Course and Program Evaluation 
At WLAC, all class offerings, regardless of delivery mode, follow the same course outline of record (COR). 
Discipline faculty in academic programs complete program review, which includes success and 
enrollment metrics disaggregated for online as well as face to face modes of delivery. Dialogue about 
success in online courses takes place during faculty meetings and in discussions between faculty 
department leads and the deans and vice president of instruction. Similarly, student services 
departments review program efficiency and effectiveness with the delivery of online support as part of 
the discussions. 
 
The College employs a dean of distance learning who supports online instructional programs and 
support services — including online, hybrid, and web-enhanced instruction for both credit and non-
credit classes. In addition, the dean supports professional development for the College’s learning 
management system and the Quality Matters and Online Education Initiatives to enhance online, 
hybrid, and on-campus instruction.  
 
The statewide Online Education Initiative (OEI) selected West Los Angeles College to participate in its 
Student Readiness pilot, recognizing the College as one of eight with the experience and capacity to 
participate. In the College’s pilot courses, students had access to tutoring (NetTutor) embedded within 
the online classes. NetTutor is now available to all online students at West. Additionally, students are 
assessed on their readiness for online classes and directed to multimedia presentations to remedy 
specific gaps. (OEI has made the presentations available to all students, independent of the assessment 
feature.) OEI is tracking student use of these features and student success in an effort to identify the 
most effective practices.  
 
Student Learning Outcomes  
The student learning outcomes for discipline courses are the same regardless of mode of delivery. The 
demonstration of mastery of the learning concepts are appropriate to the mode of delivery. Discussion 
of the criteria for success for mastery take place in faculty meetings and contained in assessment 
reports. Pedagogical, methodological, curriculum, resource allocation and academic quality 
improvements arising out of the use of the findings is contained in the assessment reports and in 
departmental program review.  
 
Student Support Services Meet the Standards 
Library staff members provide services on site 58 hours per week. Hours of operation and online access 
are advertised on the college library webpage. Reference and research assistance librarians are available 
during open hours. Reference and research assistance is also available to all students live 24/7 online 
through the OCLC QuestionPoint cooperative.  
 
Distance Learning (DL) supports students enrolled in the College’s online, hybrid and web-enhanced 
classes. Faculty are also supported with enrollment assistance, technical support, content, curriculum 
development, and integration into the online environment. The goal of West’s distance learning 
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program is to create a pedagogical environment that maximizes opportunities for student success by 
providing technical support to both students and instructors and by working with student services staff 
to facilitate access to, and utilization of, online student support services. 
 
The DL staff provides comprehensive support for digital literacy for students and staff Monday through 
Friday by phone, email or in person. DL staff also maintain an online help desk. Faculty members can 
both provide and attend trainings through Tech Fair, and receive one-on-one assistance from distance 
learning staff. Students can also receive one-on-one support in the office, online, or by phone. 
 
The program review and other planning processes are used to identify additional needs for online 
student services.  

 
Notification to the Commission  
WLAC has kept the accrediting commission apprised of the role and growth in online education at the 
institution. The College filed an initial substantive change to offer courses in programs where at least 
50% of programs online in 2008. The College filed a subsequent substantive change in 2011, reflecting 
the expansion of online educational offerings. 
  
Verification of Student Identity 
The college uses Etudes (Easy to Use Distance Education Software) as its learning management system 
for online, hybrid and web-enhanced classes. Etudes provides secure login for both faculty and students. 
Students are authenticated through the LACCD’s Student Information System (SIS).  
 
Student Privacy 
WLAC publishes policies that ensure the protection of student privacy. There are no charges associated 
with verification of student identity. Information about student ID numbers, student records and 
directory information and the Family Education Right and Privacy Act (FERPA) is included in the College 
Catalog. 
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DISTANCE EDUCATION AND CORRESPONDENCE EDUCATION  

[Regulation citations: 602.16(a)(1)(iv), (vi); 602.17(g); 668.38] 

WLAC 

ASSESSMENT 

 

Item One: The institution has policies and procedures for defining and 

classifying a course as offered by distance education or correspondence 

education, in alignment with USDE definitions. 

 

 

 

MEETS 

 

 

 

 

Analysis and Evaluation 

 The College employs a dean of distance learning who supports online 
instructional programs and support services including online, hybrid, 
and web-enhanced instruction for both credit and non-credit classes.  

 The dean supports professional development for the College’s learning 
management system (Etudes) and the Quality Matters and Online 
Education Initiatives to enhance online, hybrid, and on-campus 
instruction.  

 At WLAC, all class offerings, regardless of delivery mode, follow the 
same course outline of record (COR). 

 Discipline faculty in academic programs complete program review, 
which includes success and enrollment metrics disaggregated for online 
as well as face to face modes of delivery. 

WLAC 

ASSESSMENT 

 

Item Two: There is an accurate and consistent application of the policies 

and procedures for determining if a course is offered by distance education 

(with regular and substantive interaction with the instructor, initiated by the 

instructor, and online activities are included as part of a student’s grade) or 

correspondence education (online activities are primarily “paperwork 

related,” including reading posted materials, posting homework and 

completing examinations, and interaction with the instructor is initiated by 

the student as needed). 

 

 

 

MEETS 

Analysis and Evaluation 

 At WLAC, all class offerings, regardless of delivery mode, follow the same 
course outline of record (COR).  

 Discipline faculty in academic programs complete program review, which 
includes success and enrollment metrics disaggregated for online as well 
as face to face modes of delivery.  

 Dialogue about success in online courses takes place during faculty 
meetings and in discussions between faculty department leads and the 
deans and vice president of instruction. 
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WLAC 

ASSESSMENT 

 

Item Three: The institution has appropriate means and consistently applies 

those means for verifying the identity of a student who participates in a 

distance education or correspondence education course or program, and 

for ensuring that student information is protected. 

 

 

MEETS 

 

 

Analysis and Evaluation 

 The college uses Etudes (Easy to Use Distance Education Software) as 
its learning management system for online, hybrid and web-enhanced 
classes. Etudes provides secure login for both faculty and students. 
Students are authenticated through the LACCD’s Student Information 
System (SIS). 

WLAC 

ASSESSMENT 

 

Item Four: The technology infrastructure is sufficient to maintain and 

sustain the distance education and correspondence education offerings. 

 

MEETS 

      

 

 

 

 

Analysis and Evaluation 

 The College has a fully interactive web presence and Distance Learning 

Program that assures that the online infrastructure, financial, student 

and academic support are present and ready for future needs and 

advancements. 

 
WLAC 

ASSESSMENT 

 

Item Five: The institution demonstrates compliance with the Commission 

Policy on Distance Education and Correspondence Education. 

 

 

 

MEETS 

      

 

 

 

 

Analysis and Evaluation 

 The College employs a dean of distance learning who supports online 
instructional programs and support services including online, hybrid, 
and web-enhanced instruction for both credit and non-credit classes.  

 The dean supports professional development for the College’s learning 
management system and the Quality Matters and Online Education 
Initiatives to enhance online, hybrid, and on-campus instruction.  

 At WLAC, all class offerings, regardless of delivery mode, follow the 
same course outline of record (COR). 

 
 

 

Policy on Institutional Advertising, Student Recruitment, and Representation of 

Accredited Status 
West Los Angeles College strives to make all publications and advertising disseminated to the public 
clear, accurate, and free of any misrepresentations. Integrity is insured through having multiple people 
across the college review major documents such as the catalog and class schedule and College subject 
matter experts review publications and advertising pertaining to a specific area. The Dental Hygiene 
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faculty collaborate on publications and advertising pertaining to the baccalaureate program and ensure 
its accuracy. 
 
Advertising, Publications, Promotional Literature 
The primary focus of advertising, publications, promotional literature, and recruitment activities, 
including those presented online, is educational programs and services. The College catalog accurately 
provides the College’s official name, address, telephone numbers, and website addresses. These are also 
provided in the class schedule. The catalog also provides the College mission statement, purpose and 
objectives, and entrance requirements and procedures. These can also be found in the class schedule 
and the Admissions and About West web pages. Both are one click from the home page. Program 
descriptions including degrees and certificates offered, required courses, program completion 
requirements and course descriptions are covered in the catalog. The last section of the catalog lists 
West’s faculty, their degrees, and where the degrees were earned. The back inside cover provides a 
campus map showing the institutional facilities available for educational use. The campus map is also in 
the class schedule and one click from the home page. 
 
The catalog is revised and reissued every other year and the class schedule is published twice per year 
(Summer/Fall and Winter/Spring). Inaccuracies and ambiguities are corrected promptly with errata 
noted. 
 
The catalog also includes the following relevant information for the public as well as prospective and 
current students: 

 Rules and regulations for student conduct  

 A statement regarding academic freedom 

 Tuition, fees, and other program costs 

 Opportunities and requirements for financial aid 

 Policies and procedures for refunding fees and charges to students who withdraw 

 Policies related to the transfer of credits from other institutions 

 Statements of nondiscrimination 

 Where to find other institutional policies 

 Members of the Board of Trustees 

 The accreditation status of the college including the special accreditations or certifications for 
other programs.  
 

Much of this information is also provided in the class schedule and on the College web site.  
 
Student Recruitment for Admission 
Student recruitment is handled by paid and volunteer college staff and faculty who are well versed in 
the baccalaureate admissions procedure. College recruiters and publications do not make promises of 
employment or job placement. Instead, they explain the sorts of careers a student will be prepared for 
upon successful completion of various programs, and recruiters do not offer inducements other than 
educational services.  
 
Accreditation Status  
The use of the term “accredited” is used only in compliance with ACCJC Policy on Institutional 
Advertising, Student Recruitment, and Representation of Accredited Status (Part C). It is stated 
accurately and fully in a comprehensive statement that identifies the accrediting body by name. Contact 
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information for the Commission on Dental Accreditation, the body that accredits the Dental Hygiene 
program, is provided on the College website.  
 

 Exhibit 9: BSDH Catalog Pages  

 Exhibit 10: BSDH Program Flyer 

 Exhibit 22: Application Packet and Admissions Ranking Form 

 

 

INSTITUTIONAL DISCLOSURE AND  

ADVERTISING AND RECRUITMENT MATERIALS  

[Regulation citations: 602.16(a)(1))(vii); 668.6] WLAC 

ASSESSMENT 

 

Item One: The institution provides accurate, timely (current), and 

appropriately detailed information to students and the public about its 

programs, locations, and policies. 

 

 

 

MEETS 

 

 

 

 

Analysis and Evaluation 

 Integrity is insured through having multiple people across the college 

review major documents such as the catalog and class schedule and 

College subject matter experts review publications and advertising 

pertaining to a specific area. 

 The College catalog accurately provides the College’s official name, 

address, telephone numbers, and website addresses. These are also 

provided in the class schedule. The catalog also provides the College 

mission statement, purpose and objectives, and entrance 

requirements and procedures. These can also be found in the class 

schedule and the Admissions and About West web pages 

 The catalog is revised and reissued every other year and the class 

schedule is published twice per year (Summer/Fall and Winter/Spring). 

Inaccuracies and ambiguities are corrected promptly with errata 

noted. 

 Student recruitment is handled by paid and volunteer College staff and 

faculty who are well versed in the College admissions procedures and 

programs. 

Standards 

 See Response to Standards I.C.1, I.C.3, and I.C.4  

WLAC 

ASSESSMENT 

 

Item Two: The institution complies with the Commission Policy on 

Institutional Advertising, Student Recruitment, and Representation of  

Accredited Status. 
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MEETS 

      

 

 

 

 

Analysis and Evaluation 

 West Los Angeles College ensures all publications and advertising 
disseminated to the public are clear, accurate, and free of any 
misrepresentations. All documents and web pages are reviewed by 
teams for accuracy and completeness. 

 The use of the term “accredited” is used only in compliance with 
ACCJC Policy on Institutional Advertising, Student Recruitment, and 
Representation of Accredited Status (Part C). It is stated accurately 
and fully in a comprehensive statement that identifies the accrediting 
body by name. No program is referred to as “this program is 
accredited” unless it has a specific accreditation, such as the Dental 
Hygiene program. 

Standards 

 See Response to Standards I.C.1, I.C.3, and I.C.4 

WLAC 

ASSESSMENT 

 

Item Three: The institution provides required information concerning its 

accredited status as described above in the section on Student Complaints. 

 

 

 

MEETS 

      

 

 

 

 

Analysis and Evaluation 

 The College lists all of the required information from the ACCJC on the 
College’s main accreditation page. 

 The College lists all of the programmatic accreditors and organizations 
that accredit, approve, or license the institution, and identifies a link for 
any student complaints. 

 The College lists the contact information for complaints to the LACCD 
and the California Community College Chancellor’s Office. 

Standards 

 See Response to Standard I.C.1  
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Exhibit 1: Bachelor Degree Approval Letters



August 17, 2016 

Mr. Robert Sprague 
President  
West Los Angeles College 
WLAC President's Office 
9000 Overland Ave. 
Culver City, CA 90230 

RE:  West Los Angeles College, Culver City, California 
Dental Hygiene Program 

Dear President Sprague: 

At its August 4, 2016 meeting, the Commission on Dental Accreditation (CODA) granted the 
dental hygiene program the accreditation status of “approval without reporting requirements.”  
The definitions of accreditation classifications are enclosed.  Below is a summary of actions and 
additional information. 

Dental Hygiene Program Change 
The Commission considered the May 2016 report describing proposed program changes for the 
dental hygiene program.  The Commission noted that the report describes three (3) proposed 
program changes: 1) the transition from an Associate of Applied Sciences degree to a Bachelor 
of Applied Science in Dental Hygiene degree in fall 2016; 2) enrollment increase from 30 to 42 
in fall 2016, noting a potential increase to 50 students over the next several years; and 3) the 
addition of a major activity site at the Children’s Dental Center in Inglewood, California for 
child patient clinical experiences. 

Following careful review of the information provided, the Commission adopted a resolution to 
approve the report of program change on the transition to a Bachelor of Applied Science in 
Dental Hygiene degree and enrollment increase from 30 to 42 and continue the program’s 
accreditation status of “approval without reporting requirements.”  No additional information 
related to the change is requested from the program at this time.  Please note if the program plans 
to increase enrollment from 42 to 50 in the future, the Commission must review and approve the 
enrollment increase prior to implementation.   

In a separate action, following careful review of the information provided, the Commission 
adopted a resolution to approve the report of the addition of the site where educational activity 
occurs and continue the program’s accreditation status of “approval without reporting 
requirements.” No additional information is requested from the program at this time, nor is a 
special focused site visit warranted.   

The definitions of accreditation classifications are enclosed.  These changes will be reviewed at 
the next regularly scheduled site visit to the program on 2017. 

Exhibit 1: Bachelor Degree Approval Letters



President Sprague 
August 17, 2016 
Page 2 
 
 

General Information 
In taking this action, the Commission stipulated that expects the institution to keep the 
Commission informed as soon as possible of anticipated changes in any approved educational 
program offered, particularly in the areas of administration, enrollment, faculty, facilities and 
curriculum.  
  
The Commission on Dental Accreditation monitors increases in enrollment.   The purpose for 
monitoring increases in enrollment through review of existing and projected program resources 
(faculty, patient availability, and variety of procedures, physical/clinical facilities, and allied 
support services) is to ensure that program resources exist to support the intended enrollment 
increase.  Failure to comply with the policy will jeopardize the program’s accreditation status.  
The Commission’s policy and guidelines for reporting program changes are attached. 
 
Institutions/Programs are expected to follow Commission policy and procedure on privacy and 
data security related to compliance with the Health Insurance Portability and Accountability 
Act (HIPAA).  The Commission’s statement on HIPAA, as well as the Privacy and Data Security 
Summary for Institutions/Programs (PDF), are found in the Policies/Guidelines section of the 
Commission’s website at http://www.ada.org/en/coda/policies-and-guidelines/hipaa/.  Programs 
that fail to comply with CODA’s policy will be assessed a penalty fee of $1000. 
 
The Commission has authorized use of the following statement by institutions or programs that 
wish to announce their programmatic accreditation by the Commission.  Programs that wish to 
advertise the specific programmatic accreditation status granted by the Commission may include 
that information as indicated in italics below (see text inside square brackets); that portion of the 
statement is optional but, if used, must be complete and current. 
 

The program in dental hygiene is accredited by the Commission on Dental Accreditation 
[and has been granted the accreditation status of “approval without reporting 
requirements”].  The Commission is a specialized accrediting body recognized by the United 
States Department of Education.  The Commission on Dental Accreditation can be contacted 
at (312) 440-4653 or at 211 East Chicago Avenue, Chicago, IL  60611.  The Commission’s 
web address is:  http://www.ada.org/en/coda.   

 
If this office can be of any assistance to you, please contact the Allied accreditation managers, 
Ms. Alyson Ackerman at ackermana@ada.org or 1-800-621-8099, extension 4660, or Ms. 
Patrice Renfrow at renfrowp@ada.org or 1-800-621-8099 extension 2695. 
 

http://www.ada.org/en/coda/policies-and-guidelines/hipaa/
http://www.ada.org/en/coda
mailto:ackermana@ada.org
mailto:renfrowp@ada.org


President Sprague 
August 17, 2016 
Page 3 
 
 

Sincerely, 

 
Alyson Ackerman, M.P.A 
Manager, Allied Dental Education 
Commission on Dental Accreditation 
 
AA/ja 
 
 
Enclosures:  
 
Sent via e-mail 

CODA Accreditation Status Definitions  
Guidelines for Reporting Program Changes in Accredited Programs 

    Electronic Submission Guidelines for General Correspondence 
 
 
cc:  Ms. Celena Alcala, interim dean, Academic Affairs 

Mr. Carlos Sermeno, program director, Dental Hygiene 
Mr. Herman Bounds, Jr., director, Accreditation Division, U.S. Department of Education 

(via CODA website) 
State Boards of Dentistry (via CODA website) 
Institutional Accreditors (via CODA website) 
Dr. Karen West, chair, CODA 
Ms. Patrice Renfrow, manager, Allied Dental Education, CODA 
 

 
 
 
 



Exhibit 2: Revision of College Mission Statement 
   

West Los Angeles College 

  C O LL EG E C O U N C I L 
 

1 

Approved Minutes 
Thursday, May 5, 2016 
SSB 414 
 
Attending: 
 

 
1. Call to Order. The meeting was called to order at 1:15 p.m. 

2. Confirmation of the Agenda – the agenda was confirmed. 

3. Minutes of the CC meeting of April 7, 2016.  The minutes of the College 
Council meeting of April 7, 2016 were approved as submitted as there were no 
changes or corrections. 
 
4.  ASO Report Update.  ASO President Harpreet Singh spoke to Council 
members about exploring alternatives for replacing the campus shuttle service 
which was discontinued in order to make the college more accessible for 
disabled students.  He also informed the Council that the ASO will be continuing 
their advocacy efforts for a fulltime advisor for their student government 
organization.  Marceel Marchena, ASO rep, reported that he attended the 
Leadership Retreat held on April 29, 2016 and experienced a most enriching day 
with faculty and staff.    
 
Recommendations  
A.  Revise the college’s mission statement, adding the word “undergraduate” 
to degrees, recognizing the BS in dental hygiene.  Agyeman Boateng, Research 
Analyst, reported on feedback from a recent college survey which asked people 
who they felt about adding the word “undergraduate” to the college mission 

Title Name 
VP Academic Affairs, Acting Aracely Aguiar 
Academic Senate Holly Bailey-Hofmann 
VP Administrative Services Iris Ingram 
AFT Faculty Olga Shewfelt 
AFT Classified Jo-Ann Haywood 
AFT Classified Sheila Jeter-Williams 
ASO Harpreet Singh 
Teamsters Rebecca Tillberg 
  
  
Chair, College Council Fran Leonard 
Guests  
Agyeman Boateng, Research and Planning 
Katherine Boutry, Resource Development Committee 
Kimberly Manner, Chair, Accreditation Steering Committee 
Chris Mata, ASO 
Marceel Marchena, ASO 

College Council Chair 
Fran Leonard (15)* 
 
Academic Senate  
Adrienne Foster, PhD (15)* 
Holly Bailey-Hofmann (15) 
Laura Peterson (15) 
Helen Young (15)  
Kevin Considine (15) 
(alternate) 
 
Administration 
Michael Goltermann (Interim) 
Iris Ingram 
Aracely Aguiar (Acting) * 
 
AFT Classified 
Joann Haywood (15)* Sheila 
Jeter-Williams (15) 
 
AFT Faculty  
Richard Olivas (15) Olga 
Olga Shewfelt (15)* ) 
Bonnie Blustein (alternate) 
 
ASO 
Sebastian Rodriguez (15) 

 
SEIU 721 
Antoinette Simpson 
 
Teamsters 
Rebecca Tillberg 
 
*CC Exec Member 
 
Ex Officio 
President 
Robert Sprague, Interim 
 
Standing Committee 
Chairs Accreditation  
Aracely Aguiar, ALO 
Kimberly Manner 
Budget 
Iris Ingram Olga 
Shewfelt  
SEAC 
Michael Goltermann 
Marcela Hernandez 
Facilities 
Iris Ingram  
Kevin Considine 
Planning  
Rebecca Tillberg 
Carmen Dones 
Resource Development 
Aracely Aguiar 
Kathy Boutry  
Technology  
Marcus Butler  
Aracely Aguiar 
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statement.  There was discussion. There was only one objection and the rest of 
the comments were favorable to adding the word undergraduate. 
F. Leonard asked College Council members if there was consensus on this 
recommendation.  There was consensus and this will go forward to the 
president for approval. 
 
5.  Prioritization of Resource Requests for – 2015-16 Planning for 2016-17 
Budget. R. Tillberg reported on and distributed a prioritized List of Resource 
Requests for 2015-16 Planning for 2016-17 budget and Resource Requests for 
Non-Salary Resources by Category.  Facilities requests and IT requests were 
grouped separately.  Athletics has a separate process. R. Tillberg asked for 
approval of these request.  Some questions were asked about the prioritization 
process.  A rubric was developed for this.  All items on the prioritized list will not 
get funded.  There was discussion of request number 58, from ASO, for the need 
to upgrade the ASO Student Lounge with a new sofa, TV, and microwave which 
would cost $10,000.  A motion was made to upgrade the furniture, TV, and 
microwave for the Student Lounge. Olga Shewfelt spoke to the motion and 
stated that the motion be amended as follows: College Council recommends 
that #58, buy new furniture, TV, and a microwave for the Student Lounge, be 
moved to the top of the list.   F. Leonard asked if there was consensus on the 
amended prioritized list of resource requests 2015-16 Planning and for 2016-17 
Budget.  There were two objections and no abstentions.   
The motion passed. 
 
6. Enrollment.  VPAA Aracely Aguiar reported that there was a 5.2% growth for 
2015-16 academic year. We need to generate more FTES.  The targeted growth is 
still 6%.  She stated we have to roll back some of the FTES this summer by 
offering larger online class sizes and for on ground classes.  The intent is to get 
momentum going to have students enroll in summer classes.    
 
7. Statewide Initiative for Adult Education.  Each campus was awarded 
$700,000. This will allow adults to transition into college and engage in and be 
trained in entry level sills.  They can earn an entry work skills certificate and 
there are no residency requirements.  Grades will not be issued and these are 
non-credit classes.  Sheila Williams asked A. Aguiar is there is an Adult Education 
Committee.  There is not a local non-credit committee but the college could 
integrate into a sub-group under the Enrollment Management Committee.  Barry 
Sloan is the lead coordinator for non-credit and adult education.  Dr. Allison 
Tom-Miura is the coordinator of basic skills.  A. Aguiar reported that we could 
integrate adult education the Enrollment Management Committee.     
 
8. Accreditation Steering Committee.  Kimberly Manner would like to add the 
following statement to the committee self-evaluation under the section, Goals 
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for the coming year: Activities undertaken to ensure meeting the relevant 
accreditation standards.  She is looking at ways of file sharing of documents 
among various committees at West.   
 
9. PIE Committee.  R. Tillberg spoke on the processes that need to be articulated 
and clarified.  A subcommittee was set up of program review which consists of 
only two people now.  Iris Ingram and Kimberly Manner did some brainstorming.   
Program review is moving to TRAC Dat for Fall 2016 but the rollout date will 
probably change to a later date. Program review will start in Spring 2017 and 
take a break in Fall 2017.  There was discussion of program review.  There is a 
need to make program review less onerous and more streamlined.  There was 
discussion to make program review less onerous and more streamlined. F. 
Leonard encouraged Council members to announce this new subcomti3ee to 
their constituencies. 
 
10.  Budget Committee.  VP Iris Ingram announced the state will pay 2% growth 
target but the district will pay about 3-4%.  West had the highest growth rate 
and highest level of efficiency.  The college managed to keep our costs in line 
with what we received. 
 
11.  Facilities Committee.  VP Iris Ingram reported that the Facilities Committee 
is undertaking a series of college wide forums on future facilities needs of the 
campus.  On May 17 the college campus is invited to provide feedback on what 
are the future facilities needs of the campus.  There will be a new bond measure 
in Fall 2016.  There has been a request for a new student one-stop center on the 
ground level where all student services could be located. 
 
12.  Resource Development Committee (RDC).  Kathy Boutry, Co-chair, 
distributed and reported to Council member on the recommendation for a 
fourth VP of Workforce and Economic Development at West.   This was a 
summative report on the reasons for reinstating and filling this position.  The 
closing date for this position was April 8, 2016.  Grant activity and proposals 
were also reported on.  A $1.5 million grant for basic skills was announced.  The 
next meeting of the RDC will be held June 22, 2016 at 1:00 pm in SC 107.  
 
F. Leonard reminded Council members to please fill out the online survey of the 
Leadership Retreat held on April 29, 2016 if they had not. 
 
The meeting adjourned at 3:00 p.m. 
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West Los Angeles College  

Meeting of the Academic Senate  

Draft Minutes May 10, 2016 

SSB 414 

 

Present: President, Foster, Adrienne; Cordova, Luis, Treasurer; Vice President, Bailey-Hofmann, Holly; 
Secretary, Norris, Clare; Senator at Large, Leonard, Fran; Blustein, Bonnie; Barragan, Norma, Social 
Sciences; Library, Lin, Ken; Allied Health, Sermeno, Carlos; Senator-At-Large, Kelley, Katy; Manner, 
Kimberly, Language Arts Division; Health/PE, Hager, Rob; Visual Arts & Humanities, Winter, Anne; 
Computer Science, Chiang, Anna; 

Absent: Adjunct Faculty Senate Representative, Porter, Arnita; Senator-at-Large, Hunter, Casey; 
Counseling, Jones-Jamison, Tamara; Aviation Maintenance Technology, Moy, Jack; Career Studies, 
Zexter, Francine D.; District Senator, Young, Helen; Science, Woldehaimanot, Beraki; Senator-At-Large, 
Taylor, Alice; Senator-At-Large, Witucki, Jane; 

Guests: Boutry, Kathy, Resource Development; Sprague, Bob, Interim President; Singh, Harpreet, ASO 
President; Aguiar, Ara, VPAA; Tillberg, Rebecca, RDC Co-chair; Ingram, Iris, VPAS 

Meeting Called to Order at 1:04pm 

I. ORGANIZATIONAL ITEMS  
a. Confirmation of the agenda     MSP 
b. Confirmation of the April 26, 2016 minutes as presented. MSP  
 

II. PUBLIC SPEAKERS: (NONE) 
 

III. OFFICERS’ REPORTS  
a. Adrienne Foster – President  

1. A. Foster reported on the hiring. The Business, Psychology, Sociology, and Learning 
Skills Noncredit positions will be approved by the college president. 
2.The Science division has not completed the ADT Degrees.  A. Foster is recommending 
that the science positions be suspended until that is completed. 

b. Holly Bailey-Hofmann – Vice President 
1.H. Bailey Hofmann reported that she is putting together a digest of reports regarding 
Committee Participation to be put forward for some action in the Fall semester 

c. Clare Norris – Secretary (No report) 
d. Luis Cordova – Treasurer (No report) 
 

IV. ADMINISTRATION REPORT (Sprague)  
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a. B. Sprague reported that next year’s growth target will probably be 3%.   
b. He is proposing that the college set aside some funds for divisions to develop new programs. 
c. Recently approved positions that would require new programs are not being filled because 
chairs do not have the time and resources to build new programs. 
d. The college is considering the possibility of a residence hall for students.  It would house 
mostly international students.  Board of trustees members are supportive. 
e. The Board may be pursuing a new bond to support infrastructure.  He encouraged senators 
to pay attention to upcoming bond issues. 
f. The question was asked about District consideration of staffing new facilities.  The District is 
considering total cost of ownership this time around, unlike with the recent bonds. 
g. A question was asked about the amount of growth we are anticipating. Some colleges are 
more able to grow than others to help the District reach its target. 
 

V. ASO Report (Singh) 
a. West’s ASO board is planning its end-of-semester activities including a potluck. 
b. The New York Times approached ASO about providing subscriptions to West students. 
c. ASO resources have been given priority by College Council. 
d. They have entertained complaints from students about West’s Shuttle service ceasing. 
e. They continue to advocate for a full time advisor. 
 

VI. ACADEMIC AND PROFESSIONAL MATTERS – 45 MIN – INFORMATION 
1. Accreditation (Manner) 

a. ACTION MOTION: To approve the revised mission statement. MSP 
2. SLO Committee (Cordova) 

a. L. Cordova reported on the PRT meeting that happened last Friday, May 6.   
b. He announced the SLO Symposium coming up on May 20. 
c. He offered a handout to demonstrate the look of our new SLO tracking system in 

TracDat. 
d. More attention on Program Learning Outcomes will be coming up from the 

Committee. 
e. He encouraged senators to participate in the Poster Showcase judging.  May 10 is the 

last day until 6:00. 
3. Senate Election (Lin) 

a. K. Lin reported that 25 full time faculty members have voted and 18 adjunct faculty 
members have voted.  Voting closes Friday, May 13 at 4:00. 

b. A motion to ratify the results of the election at the next senate meeting. 
4. MOTION to reorder agenda items. MSP 
5. Student Success (Norris) 

a. C. Norris updated Senators on the Student Success Working Group hiring process, 
Summer Bridge, Student Poster Showcase, May 20th LACCD ATD Summit, Happy 
Hour, and Semester Kickoff. 

b. C. Norris reminded senators that the Professional Learning Subcommittee developed 
the plan and it was approved by the Student Success Committee. 

c. MOTION ACTION: Accept the Professional Development Plan. MSP 
d. A. Foster recommended term limits for committee memberships. 

6. Professional Growth (Manner) 
a. The committee meets today to consider summer tuition reimbursement. 
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b. They will discuss the conference travel, especially online conferences, which do not 
technically include “travel” expenses. 

c. Upcoming tuition reimbursement requests are due September 2 for fall 2016. 
7. FPIP (Bluestein) 

a. The Committee revised the policy, which was originally created by Phyllis Morrison. 
b. She requested that Senators send any suggested changes to her by May 18th. 

8. Curriculum Committee (Aguiar) 
a. West has 18 approved ADT degrees. 
b. West is in full compliance in terms of submitting ADTs. 
c. Biology and Chemistry degrees do not meet the requirements because they contain 

too many units, which are limited to 60. 
d. August 31st is the deadline to submit the ADTs.  Our Biology and Chemistry degrees 

are, thus, vulnerable. 
e. West is over 100% in terms of numbers of degrees.  We are out of compliance with 

the bill, which requires Biology and Chemistry degrees. 
f. She wants to engage in a dialog with the math and science discipline faculty. 
g. She created a Health Science degree as a backup. 
h. This is a District issue since the classes are consistent across the District.  The 

question was asked about whether our science faculty members have been attending 
District discipline meetings. 

i. ADTs are taking over the state since these degrees have proven to be a very 
successful transfer initiative. 

j. At West not many students take advantage of ADTs, so she wants input and 
recommendations from faculty members. 

k. There was discussion of AB288 High School dual enrollment classes. 
l. Adult Education initiatives across the colleges mostly using enhanced noncredit 

classes. Each college has gotten $700,000.  
9. Resource Development (Boutry) 

a. She distributed a list of grants. 
b. The committee met April 25, and she is reporting  
c. The committee is going on record as being in support of the Vice President of 

Workforce Development, and she read the reasons. 
d. The question was asked about how many other positions would be necessary to 

support the VP position.   
e. The response was that various positions will be “reconfigured” instead of hiring new 

people. 
f. Their next meetings are June 22nd and May 25th  
g. They are requesting two more Committee members from the Senate. 

10. Facilities (Ingram) 
a. There have been two Town Hall meetings  
b. West is on the June Board of Trustees agenda. 

11. Budget (Ingram) 
a. Governor’s May revise is coming soon 

12. Educational Policies (Foster) 
a. NOTICED MOTION: To establish an Adjunct Hiring Policy 

13. Planning and Institutional Effectiveness Committee (Tillberg) 
a. Separate committees with expertise were assigned to approve resource requests as 

part of the prioritization process. 
b. The Program Review calendar under consideration. 
c. She acknowledged that TracDat is on the horizon 
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VII. ANNOUNCEMENTS AND INDICATIONS OF PROPOSED FUTURE ACTIONS 

a. West72 Film Festival May 10-14 
b. Student Poster Showcase May 12 
c. Commencement June 7 at 5:00pm 

 
ADJOURNMENT 2:22 pm Next meeting: May 24 

Respectfully submitted, Clare Norris 
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Dental Hygiene Program Student Learning Outcomes (PSLOs) West Los Angeles College  
Institutional Student Learning Outcomes (ISLOs) 

PLO I. Professionalism 

  
The dental hygiene students must appreciate their role as health 

professionals at the local, state, and national levels. Students will 

demonstrate the necessary knowledge and values in legal 

regulations and ethical issues for the practice of dental hygiene. 

A. Critical Thinking: Analyze problems by differentiating fact 

from opinions, using evidence, and using sound reasoning to 
specify multiple solutions and their consequences.  
B. Communication: Effectively communicate thought in a clear, 

well-organized manner to persuade, inform, and convey ideas in 
academic, work, family and community settings.  
D. Self-awareness/Interpersonal Skills: Apply self-assessment 

and reflection strategies to interpersonal, work, community, 
career, and educational pathways. 
H. Ethics: Practice and demonstrate standards of personal and 

professional integrity, honesty and fairness; apply ethical 
principles in submission of all college work. 
F. Technical Competence: Utilize the appropriate technology 

effectively for informational, academic, personal, and 
professional needs.  

PLO II. Health Promotion and Disease Prevention 

  
The dental hygiene students will demonstrate competency in the 

performance and delivery of oral health promotion and disease 

prevention service in public health, private practice and 

alternative settings.  The dental hygiene students will be able to 

apply principles in assessment, diagnosis, planning, 

implementation and evaluation of treatment. The graduate must 

also be prepared to influence others to facilitate access to care 

and services. 

A. Critical Thinking: Analyze problems by differentiating fact 

from opinions, using evidence, and using sound reasoning to 
specify multiple solutions and their consequences.  
B. Communication: Effectively communicate thought in a clear, 

well-organized manner to persuade, inform, and convey ideas in 
academic, work, family and community settings. 
C. Quantitative Reasoning: Identify, analyze, and solve 

problems that are quantitative in nature.  
D. Self-awareness/Interpersonal Skills: Apply self-assessment 

and reflection strategies to interpersonal, work, community, 
career, and educational pathways.  
E. Civic Responsibility: Apply the principles of civility to 

situations in the contexts of work, family, community and the 
global world.  
I. Aesthetics: Use multiple modes of inquiry and approaches to 

experience and to engage with the arts and nature; develop and 
express personal creative visions throughout all aspects of one's 
life. 

PLO-III. Patient Care 

  
The students will demonstrate a thorough foundation in the 

biomedical, clinical, and behavioral sciences to achieve 

successful patient treatment outcomes.  Students will utilize 

critical thinking, sound clinical judgment and cultural sensitivity 

with patients. 

 

A. Critical Thinking: Analyze problems by differentiating fact 

from opinions, using evidence, and using sound reasoning to 
specify multiple solutions and their consequences.  
B. Communication: Effectively communicate thought in a clear, 

well-organized manner to persuade, inform, and convey ideas in 
academic, work, family and community settings. 
C. Quantitative Reasoning: Identify, analyze, and solve 

problems that are quantitative in nature.  
D. Self-awareness/Interpersonal Skills: Apply self-assessment 

and reflection strategies to interpersonal, work, community, 
career, and educational pathways.  
F. Technical Competence: Utilize the appropriate technology 

effectively for informational, academic, personal, and 
professional needs.  
G. Cultural Diversity: Respectfully engage with other cultures in 

an effort to understand them. 
H. Ethics: Practice and demonstrate standards of personal and 

professional integrity, honesty and fairness; apply ethical 
principles in submission of all college work. 
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WLAC DENTAL HYGIENE PROGRAM LEARNING OUTCOMES (PLOS) 

  

The dental hygiene program will provide opportunities for the student to become competent 

through an active learning process of organizing, interpreting and synthesizing information. 

Educational activities will be provided that enable the learner to develop expertise by integrating 

fundamental knowledge, scientific principles and applied psychomotor skills. Upon graduation, 

the dental hygienist will be able to demonstrate: 

  

  

PLO I. Professionalism 

  

The dental hygiene students must appreciate their role as health professionals at the local, 

state, and national levels. Students will demonstrate the necessary knowledge and values in 

legal regulations and ethical issues for the practice of dental hygiene. 

  

PLO II. Health Promotion and Disease Prevention 

  

The dental hygiene students will demonstrate competency in the performance and delivery of 

oral health promotion and disease prevention service in public health, private practice and 

alternative settings.  The dental hygiene students will be able to apply principles in assessment, 

diagnosis, planning, implementation and evaluation of treatment. The graduate must also be 

prepared to influence others to facilitate access to care and services. 

  

PLO-III. Patient Care 

  

The students will demonstrate a thorough foundation in the biomedical, clinical, and behavioral 

sciences to achieve successful patient treatment outcomes.  Students will utilize critical thinking, 

sound clinical judgment and cultural sensitivity with patients. 

  

Approved by Dental Hygiene Faculty and Advisory Board 2015 

(Approved by the board on 4/15/15 & Approved by Faculty on 5/13/15) 
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RAP Grading Form/0Perio Patient Case Project Grading Form/e-Portfolio Project 

 

RISK ASSESSMENT PROJECT (RAP) GRADING FORM 
Spring 2017 

 
PLO #III (Patient Care) Level II 

Student Name: _____________________              _ Date of Presentation: _______________ 

Duration of Presentation _______ Minutes 

 

RAP Evaluation of Oral Presentation -2017 

 

Evaluation Criteria 3 2 1 0 

1. Medical assessment, periodontal assessment     

2. Dental hygiene treatment plan  

 

   

3. Treatment progress  

 

   

4. Patient Education (Oral Hygiene 

Instructions, Nutritional Counseling) 

    

5. Included intra-oral images  

 

   

6. Interesting experience during Project.     

7. Shared information from journal articles 

related to patient. 

    

8. Presentation within 7 minutes*  

 

   

FINAL SCORE out of 24 points /24 =          % 

Final % will be converted to course grading point 

out of 400 points 

                 Points 

 

3 = Thoroughly addressed issue and correlated findings 

2 = Adequately addressed issue and correlated findings 

1 = Inadequately addressed issue and correlated findings 

0 = Did not address issue or correlate findings or complete assignment 

*Each minute beyond the 7 minutes limit will implicate in the reduction of 1 point per minute. 

 

 



Standard 2 – Educational Program 

Exhibit 13– Capstone Project Grading Rubrics 

RISK ASSESSMENT PROJECT GRADING FORM 2017 

 

PLO #III (Patient Care) Level II 

 

     Student Name: _____________________      Date Submitted: _________________________ 

     Graded by (Instructor’s Name):  ___________             ______________ 

Evaluation Criteria 3 2 1 0 

1. Patient Selection 

● Qualification of the patient selection was verified by an instructor with 

instructor's signature and date 

    

2. Medical History 

● Overall patient’s medical history is summarized (NO name of the patient 

needed) 

● Proper patient data record 

● List of all current medications (include implications and  dental concerns) 

● Medical history correlates with ASA status 

    

3. Dental History 

● Dental history discussed and correlated  

● Frequency of hygiene visits and dental exam and restoration history. 

    

4. Extra oral and Occlusal Examination  

● Extra oral exam correlated 

● Occlusion, TMJ and oral habits are evaluated. 

    

5. Caries and Dental Examination 

● Identification of decalcification, possible caries, defective restorations 

● Quality of restoration evaluated 

● Caries location and type evaluated 

● Caries Index (DMFS) recorded and evaluated 

● Radiographic evaluation  (if available) 
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6. Intraoral and Periodontal Examination  

● Intra-oral and soft tissue are assessed and correlated 

● Gingival description 

● Full mouth probing, recession, furcation, mobility assessment 

● Periodontal Etiology is identified 

● Periodontal perpetuating (Contributing) factors identified and recorded 

● Radiographic Interpretation for periodontium  and oral pathology (if available) 

● AAP classification and rationale 

    

7. Oral Hygiene Evaluation  

● Plaque control record index recorded and evaluated 

● Assessed patient's dental homecare skill level 

● Assessed patient's knowledge and awareness of periodontal disease and 

caries 

    

8. Nutritional Analysis 

● Three day dietary analysis are recorded and evaluated (Attach copies of the 

original forms and the computer printout for both before and after advising) 

● Complete analysis of carbohydrate intake (Attach the analysis table) 

● Identification of nutritional focus and counseling 

    

9. Fluoride Analysis 

● Evaluate all avenues of fluoride utilization (Current usage, type and amount, 

concentration of fluoride in water (Look up water fluoridation levels in city 

where patient resides and any additional supplemental) 

● Identification and rationale of fluoride focus 

    

10. Caries Risk Assessment 

● CAMBRA Assessment 

● Provide the patient with recommendations based on your   clinical observations 

and the responses to the questions and 

● Discuss strategies for caries control and management. Give the patient the sheet 

that explains how caries happens and the sheet with recommendations. 

● Caries Risk Prognosis and its rationale 

    

11. Oral Hygiene Instruction and Plan 

● Designed to meet patient’s needs 

● Smoking cessation program recommendations 

● Preventive recommendations (sealant application, fluoride, etc) 

● State goals and objectives 

● Possible implications of systemic conditions 

● Consideration of physical disabilities 

● Dental/Medical referrals 

    

13. Post Instructions Status 

● E & I examination 

● Evaluation of gingival tissue 

● Full mouth probing, recession, furcation, mobility assessment 

● Plaque index recorded and evaluated 

    



Standard 2 – Educational Program 

Exhibit 13– Capstone Project Grading Rubrics 

RISK ASSESSMENT PROJECT GRADING FORM 2017 

 

● Patient compliance with recommended home care 

14. Discussions  (Essay format) 

● Discuss treatment outcomes 

● Evaluate the patient's understandings on nutrition and participation in the 

treatment 

● Re-evaluate the original treatment plan and assessments 

● Discuss how to have better treated patient 

● Discusses if goals and objectives are met 

    

15. Conclusions   (Research writing format at least 2 pages) 

● Correlate the conclusions with  at least 3 current, primary professional refereed 

journal articles 

● Statement of final prognosis for the pt, using research findings 

    

16. Summary (One paragraph) 

● Concise summary of your learning experience with the project 

    

17. Evaluation of Written Project 

● Professional terminology used 

● Correct spelling 

● Correct grammar 

● Developed in depth the focus of the project 

● All forms and pictures are included 

● Turned in on time 

● Documented the minimum of 3 current (within last five years) articles from 

professional journals 

● Presentation: typed, double-spaced in a binder. 

    

FINAL SCORE (Max. possible: 51) 

 

 

                   3 = Thoroughly addressed issue and correlated findings 

                   2 = Adequately addressed issue and correlated findings 

                   1 = Inadequately addressed issue and correlated findings 

                   0 = Did not address issue or correlate findings or complete assignment 

 

WEST LOS ANGELES COLLEGE 

DENTAL HYGIENE DEPARTMENT 

PERIODONTAL PATIENT CASE PROJECT GRADING FORM 
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Students Name:                          Date Submitted: 

 

Clinical Advisor Name:       Date of Presentation: 

Evaluation Criteria 

3- Student accurately evaluated 
and addressed each topic 
required in the project 
guidelines. Student accurately 
correlated the findings with the 
evaluation criteria. 

2 – Student did not address 1 or 
2 of the topics required to be 
evaluated in the project 
guidelines -and/or- Student did 
not correlate the findings in 1 or 
2 of the evaluation criteria. 

1 - Student did not address 
more than 2 of the topics 
required to be evaluated in the 
project guidelines -and/or- 
Student did not correlate the 
findings in more than 2 of the 
evaluation criteria. 

0 - Student did not address the 
topic(s) required to evaluated in 
the project guidelines -or- 
Student did not correlate the 
findings with the evaluation 
criteria –or- in case of a 
SINGLE topic/evaluation: 
topic/evaluation was not 
addressed or correlated with the 
evaluation criteria. 

*Patient Information provided under HIPAA guidelines 

Evaluation Criteria 3 2 1 0 

1. Patient Selection and Personal History 

● Qualification of the patient selection was verified by an instructor with instructor's 
signature and date 

● Ethnicity / Race 
● Gender 
● Occupation 
● Marital status 

 

    

2. Chief Concern 

● Patient statement 

    

3. Medical History 

● Analysis of patient’s medical history is summarized 
● Proper patient data record (BMI, family history, hospitalizations, etc) 
● Review of Systems 
● Medications (include implications and dental concerns) 
● Baseline Vital Signs and per appointment 
● ASA status 

 

    

 

4. Clinical Examination (Pre-treatment) 

● Extra-and Intra-oral exam correlated 
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● Comprehensive Periodontal Assessment (gingival description, MGI, PI, PD, BOP, 
Recession, CAL, Furcations, etc) 

● Plaque Index 
● Systemic and Perpetuating (Contributing) factors identified and recorded 
● Radiographic Interpretation for periodontium and oral pathology (if available): 

Pulp cavity, alveolar bone, lamina dura, alveolar crest, periodontal ligament space. 

 

5. Dental History and Caries Examination 

● Past history of dental exam, treatment and hygiene visits 
● Present status 
● Existing caries and quality of restorations (type and location), Caries Index (DMFS – 

Decay, Missing, and Filled Surfaces)  
Evaluation of radiographs for caries and restorative needs  

 

    

6. Oral Hygiene Evaluation (Pre-Treatment) 

● Patient’s skill level  
● Patient’s knowledge and awareness of dental and periodontal diseases 
● Objectives developed during OHI (based on patient’s needs and current dental status) 

Oral Hygiene Instruction (Process Evaluation)  

 

    

7. Nutritional Analysis 

● Three day dietary analysis recorded and evaluated (Attach copies of the original forms 
and the computer print out) 

● Complete analysis of carbohydrate intake (Attach the analysis table) 
● Identification of nutritional focus and counseling 

 

    

8. Fluoride Analysis 

● Evaluate all avenues of fluoride utilization (Current usage, type and amount, 
concentration of fluoride  in water - investigate fluoride levels in city where patient 
resides and any additional supplemental) 

● Identification and rationale of fluoride focus 
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9. Caries Risk Assessment 

● CAMBRA Assessment graded 
● Caries risk prognosis (discuss reasoning) 
● Result of CRT Bacterial test (if applicable) 
● Provide the patient with recommendations based on your   clinical observations and the 

responses to the questions  
● Discuss strategies for caries control and management. Give the patient the sheet that 

explains how caries occur and the sheet with recommendations 

 

    

10. Dental Hygiene Treatment Plan 

● Oral Hygiene Instructions (process evaluation) based on patient’s need. 
● Smoking Cessation program recommendations. (if necessary) 
● Recommendation of sealant application (provide rational)  
● Fluoride Recommendation (provide rational)  
● Considerations of possible implications of systemic conditions.  
● Possible implications of medications on oral health.  
● Physical limitation or disability  
● Referral to a DDS and other medical discipline (provide reasoning)  
● Rationale for the treatment plan and patient needs  
● Goals and Objectives of the dental hygiene treatment  
● Treatment plan (numbers of appointments and sequence etc – initial treatment plan, not 

necessarily the total sequence of appointments needed at the end of therapy) 
● Oral hygiene instruction at each appointment  
● Rationale for Periodontal maintenance appointment interval and follow up visits 

    

11. Post Instructions Status and Periodontal Evaluation 

● Periodontal Re-Evaluation  
● Full mouth Plaque (Post instructions Data, PI) include picture of disclosing. 
● Patient compliance with recommended home care (oral hygiene/ prevention 

instructions/nutrition/referral). 
● Periodontal Re-Evaluation  
● Full mouth Plaque Disclosing (Post instructions Date, PI) with a picture of disclosing.  
● Patient compliance with recommended home care and professional referrals (oral 

hygiene/ prevention instructions/nutrition/referral) 

 

    

12. Discussions  (Essay format) 

● Discuss treatment outcomes 
● Evaluate the patient's understandings on nutrition and participation in the treatment 
● Re-evaluate the original treatment plan and assessments 
● Discuss how to have better treated patient 
● Discusses if goals and objectives are met 
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13. Conclusions   (Not outline format. Research writing format at least 2 pages) 

● Discuss the correlation of patient’s medical history with the periodontal health and 
periodontal therapy outcome 

● Correlate conclusions with evidences shown in current primary professional referred 
journal articles (At least 3 articles, within 5 years – paper will be evaluated for 
plagiarism)  

● Statement of final prognosis for the patient by using research findings.  

 

    

14. Summary (One paragraph) 

● Student is able to defend their thesis on patient prognosis and treatment needs. 

 

    

15. Self Evaluation of Written Project 

● Typed, single space for outline section, double space for the Discussion, Conclusion 
and Summary sections. 

● Use 12 point font  
● Use at least 3 current, primary refereed journal articles. Current means within the 

last 5 years. No books, magazines, textbooks will not be counted towards the 3 
primary sources.  

● HIPAA Compliance 
● Professional terminology 
● Spelling 
● Grammar 
●  

    

16. References and Appendices 

1. Copy of patient’s consent form  
2. Copy of the medical history form  
3. Copy of the oral hygiene progress form (PI and MBI form)  
4. Copy of the three day Food Diary  
5. Copy of the nutritional analysis from the web site  
6. Copy of Process Evaluation form of Oral Hygiene Instruction  
7. Copy of Dental Hygiene Diagnosis And Care Plan  
8. Copy of all articles used in this project  
9. Copies of 13 photos set pre and post procedure (include images with disclosing 

solution): Smile; Frontal Occluding; Frontal Open Bite; Lateral R; Lateral L; Palatal 
R; Palatal L; Lingual R; Lingual L, Palatal Anteriors; Lingual Anteriors; Occlusal 
Maxillar; Occlusal Mandibular.  

10. Product Evaluation for each Quadrant  
11. Product Evaluation on Periodontal Evaluation  
12. Product Evaluation Antimicrobial Placement (if applicable)  
13. Copy of the Periodontal Project Grading Form 
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FINAL SCORE (Max. possible: 48) 

 

 

Comments: 

West Los Angeles College Dental Hygiene Program E-Portfolio Project 

Fall 2016 / Spring 2017 for DH 388, 389 and 489 

 

Definition of Portfolio: 

A focused purposeful collection of student work that documents evidence of traditional and nontraditional sources of 

student learning, progress and achievement over time.  It is an accepted means of documenting professional 

development and has been used in other fields of many years.  

Evolution of West Los Angeles College Dental Hygiene E-Portfolio: 

Graduates from the West Los Angeles College Dental Hygiene Program have been demonstrating their professional 

readiness by creating a personal portfolio for decades.  In recent years, students collect evidences of their 

professional growth and their competencies as a professional dental hygienist by using a webpage format.  Dental 

Hygiene accreditation mandates a competency based education and each graduating dental hygiene student must 

demonstrate the skills to be qualified as an independent clinician who can think critically and apply the critical 

thinking skills in today’s complex healthcare environment. West Los Angeles College Dental Hygiene students 

create a portfolio to highlight their work accomplished in the Dental Hygiene program.  Students will be evaluated 

on their progress of the e-portfolio at the end of the second, third and fourth semester of the program (DH 388, DH 

389 and DH 489).  The junior year student will be asked to create a framework for the e-portfolio and start gathering 

evidence and writing reflections on projects and events that they have experienced.  The senior year student will post 

their philosophy and reflection on a project that they chose to demonstrate their achievement of three of the Program 

Student Learning Outcomes.  (PSLOs).  Rubrics for each semester will be provided during the dental hygiene 

seminar courses.  

Learning Objective:  

The student will focus on three core WLAC Dental Hygiene Program Student Learning Outcomes (PSLOs):  

WLAC Dental Hygiene Program Student Learning Outcomes (PSLO) 

The dental hygiene program will provide opportunities for the student to become competent through an active 

learning process of organizing, interpreting and synthesizing information.  Educational activities will be provided 

that enable the learner to develop expertise by integrating fundamental knowledge, scientific principles and applied 

psychomotor skills.  Upon graduation, the dental hygienist working under the supervision of a licensed dentist will 

be able to demonstrate: 

 
PSLO I. Professionalism The dental hygiene students must appreciate their role as health professionals at the local, 

state, and national levels. Students will demonstrate the necessary knowledge and values in legal regulations and 

ethical issues for the practice of dental hygiene. 



Standard 2 – Educational Program 

Exhibit 13– Capstone Project Grading Rubrics 

RISK ASSESSMENT PROJECT GRADING FORM 2017 

 

 

Examples of Outcome Assessment: 

1. National Board Exam Sores: Professional Responsibility and Liability section 

2. State of California Law and Ethics for the RDH exam scores 

3. E-Portfolio  

4. Leadership and participation at Professional Organizations such as ADHA and CDHA 

 

PSLO II. Health Promotion and Disease Prevention  

The dental hygiene students will demonstrate competency in the performance and delivery of oral health promotion 

and disease prevention service in public health, private practice and alternative settings.  The dental hygiene students 

will be able to apply principles in assessment, diagnosis, planning, implementation and evaluation of treatment. The 

graduate must also be prepared to influence others to facilitate access to care and services.  

Examples of Outcome Assessment: 

1. Risk Assessment Project (RAP) 

2. Periodontal Project 

3. Research presentations and projects 

4. Community ADPIE project 

5. National Board Exam Scores: Community Health and Clinical Dental Hygiene section 

 

PSLO-III. Patient Care  

The students will demonstrate a through foundation in the biomedical, clinical, and behavioral sciences to achieve 

successful patient treatment outcomes.  Student will utilize critical thinking and sound clinical judgment and cultural 

sensitivity with patients.  

Examples of Outcome Assessment: 

 

1. Research presentations and projects 

2. Clinical Performance Summary – Product and Process Evaluations 

3. Clinic Service Summary 

4. E-portfolio – capstone project 

5. Clinical Licensing Examination (State Board Exams, WREB exam) 

 

 

 

 

  



Standard 2 – Educational Program 

Exhibit 13– Capstone Project Grading Rubrics 

RISK ASSESSMENT PROJECT GRADING FORM 2017 

 

 
Requirement of Student Portfolio Project 

Selection of projects and events: 

What type of work is in a portfolio? Portfolio submissions must be your own work.  The submission should be very 

high quality and clearly demonstrate competency in the particular section.  Examples of some possibilities include 

case studies, presentations, research papers, special projects, periodontal case studies, patient competencies (child, 

adolescent and geriatric), nutrition analysis, counseling projects (smoking cessation, OHI/Cancer screening), 

ethical/legal scenario reviews, literature critiques, community dental health projects, etc.  References must be 

comprehensive and span the curriculum as much as possible for each submission.   

Written assignments:  

Examples of written work must be included in the college level portfolio.  For example, an annotated bibliography 

and a research paper. These must be independent writing assignments, not group work.  The written assignments 

should relate clearly to the competency area.  

Reflection:  

Each example (events, projects, and written assignment) submitted in the portfolio must have a reflection preceding 

it that explains the work and the process of becoming competent in that particular area of dental hygiene. The 

reflection should orient the reader to the intent of the assignment/project, at what stage in the program the student 

was at when the work was developed, and why you feel the entry demonstrates competence.  You might also reflect 

the challenges you faced and how you overcame them. Reflection is required in each semester in all three 

competencies. 

Competency placement and portfolio submission throughout the curriculum: 

Junior Year   

Graduates must be competent in:  Fall Spring 

PLO I - Professionalism DH 311- Dental Hygiene 

Clinical I: Journal  
DH 352-Caring for Patient with 

Special needs: Report 

PLO I - Health Promotion and 

Disease Prevention  
DH 300- Principles of Dental 

Hygiene: Reflection 

DH 303- Infection Control in 

Dentistry: Reflection 

DH 357 Bio chem. Nutrition: Poster 

Presentation and Nutritional Analysis 

PLO III- Patient Care DH 300 Principles of Dental 

Hygiene: Preventive Dentistry 

Project 

DH 388-Introductory Seminar in 

Dental Hygiene: Clinic Risk 

Assessment Project and Patient 

tracking 
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Senior Year   

Graduates must be competent in:  Fall Spring 

PLO I - Professionalism English 420: Research/Table 

clinic/ Poster Session/ Journal 

Publication 

 

DH 452- Law and Ethics: Report/ 

Philosophy 

statement/Organizational meeting 

report 

 

PLO II - Health Promotion and Disease 

Prevention 
DH 304: Dental Health 

Education-Project 
DH 305:  Community Dental 

Health Project 

PLO III - Patient Care DH 401: Dental Hygiene Clinic 

III- Patient Tracking 

 

Dh 451: Clinical Dental hygiene 

IV-Patient Summary 

DH 388: Evaluating the plan and the framework of Portfolio and the first year reflection  

DH 389: Evaluating for Draft Level and plans for contents 

DH 489: Complete the project for the final version before graduation  

References: Implementation of Portfolio Assessment in a Competency-based Dental Hygiene Program.  

Gadbury-Amyot, Cynthia C.; Holt, Lorie P.; Overman, Pamela R.; Schmidt, Colleen R. 

Journal of Dental Education, v64 n5 p375-80 May 2000 
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Final Scoring Rubric for Dental Hygiene Program Competency Portfolio 

The portfolio must be reviewed using an evaluation rubric by at least two faculty members independently.  The 

comments and scoring are typed up for each student and they are given choices of (1) no revisions, (2) optional 

revisions to improve their grade, or (3) mandatory revisions that must be completed before they are signed off as 

competent and ready to graduate by the program director for validation of educational completion for the state 

license.  

Student Name__________________ Student # ____________  Portfolio score _______ 
Rating scale: 
E = Excellent, S =Satisfactory, NI = Needs improvement, U = Unacceptable 
Does the e-portfolio specifically document evidence of progressing toward 

competence for the program competencies? 
    

PLO/Competency I: Professionalism: The dental hygiene students must appreciate 

their role as health professionals at the local, state, and national levels. Students will 

demonstrate the necessary knowledge and values in legal regulations and ethical 

issues for the practice of dental hygiene.  

 

E S NI U 

Philosophy Statement: Includes a statement describing why they chose DH as a 

profession, who their influence was, what they plan to do when they graduate from the 

program, and the impact this profession will have on them professionally.  

5   

3 
2 0 

Reflection papers: Shows evidence of competence across the curriculum in 

professionalism. Each project in the competency section is discussed in the reflection 

paper. Quality of writing is bachelor level, with no to few errors.  

5   

3 
2 0 

Daily Clinic Evaluation Form (NCR forms)- w/ reflection of Professionalism included 5   

3 
2 0 

SADHA/CDHA Meeting Reflection: Quality of writing is college level, with no to few 

errors 
5   

3 
2 0 

Component Meeting Reflection: Quality of writing is college level, with no to few 

errors 
5   

3 
2 0 

Ethical Dilemma: Quality of writing is college level, with no to few errors 5   

3 
2 0 

PLO/Competency II: Health Promotion and Disease Prevention 

The dental hygiene students will demonstrate competency in the performance and 

delivery of oral health promotion and disease prevention service in public health, 

private practice and alternative settings.  The dental hygiene students will be able to 

apply principles in assessment, diagnosis, planning, implementation and evaluation of 

E  S N U 
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treatment. The graduate must also be prepared to influence others to facilitate access 

to care and services.  

 

 

 

 

Infection Control Report: Shows evidence of competence across the curriculum in 

infection control procedures up through this semester.  Each project in the 

competency section is discussed in the reflection paper.  Projects submitted show 

depth of understanding and competency in the infection control competency area.  

Research is included to support evidence based infection control procedures.  Quality 

of writing is college level, with no to few errors.  

5 3 2 0 

Community Service Log: Shows a minimum of 12 hours per semester of volunteer 

work and attendance at professional dental meetings.  Hours are totaled for the 

semester and cumulatively.  Includes an introduction statement on the webpage and 

an appropriate graphic. 

5 3 2 0 

Dental Health Education Projects (Research on OH product, patient brochure, 

smoking cessation, oral cancer screening…) submitted shows depth of understanding 

and competency in the health education competency area for both group and 

individual.  Research is included to support evidence based DH care.  Both projects 

have an introduction statement on the web page, an appropriate graphic and the 

projects are uploaded as PDF’s. References for the projects are comprehensive, and 

cited using correct APA formatting.  

5 3 2 0 

PLO/Competency III: Patient Care 
The students will demonstrate a through foundation in the biomedical, clinical, and 
behavioral sciences to achieve successful patient treatment outcomes. Student will 
utilize critical thinking and sound clinical judgment and cultural sensitivity with 
patients.  

E S N U 

Patient Tracking form: Includes the patient tracking form up to the end of the 

semester without violating HIPPA.  Uses graphs creatively to show # of patients cared 

for.   

5 3 2 0 

Risk Assessment Project: all required aspects of the project are included. The 

research meets college standards using references and APA format. The information 

delivered is correct. The report is well organized. 

5 3 2 0 

Perio Project: all required aspects of the project are included. The research meets 

college standards using references and APA format. The information delivered is 

correct. The report is well organized.  

5 3 2 0 
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e-portfolio 

Organization: concise and logical organization, visually interesting, appropriate 

photos and or graphics, brief introduction to each project. 

 

5 3 2 0 

Comments:  
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9000 Overland Avenue
Culver City, CA 90230

General Information

# Question Answer

1. Confirm logged into the correct
institution's report Confirmed

2. Name of individual preparing report: Aracely Aguiar

3. Phone number of person preparing
report: (310) 287-4238

4. E-mail of person preparing report: AguiarA@wlac.edu

5a.

Provide the URL (link) from the college
website to the section of the college
catalog which states the accredited
status with ACCJC:

http://www.wlac.edu/academics/pdf/WLAC_Catalog_GenInfo.pdf

5b.
Provide the URL (link) from the college
website to the colleges online statement
of accredited status with ACCJC:

http://www.wlac.edu/WLAC-Accreditation/index.aspx

6. Total unduplicated headcount
enrollment:

Fall 2015: 11,492
Fall 2014: 11,129
Fall 2013: 11,330

7.
Total unduplicated headcount enrollment
in degree applicable credit courses for
fall 2015:

11,221

8.

Headcount enrollment in pre-collegiate
credit courses (which do not count
toward degree requirements) for fall
2015:

1,181

9. Number of courses offered via distance
education:

Fall 2015: 148
Fall 2014: 139
Fall 2013: 152

10. Number of programs which may be
completed via distance education: 51

Exhibit 7: 2016 Annual Report
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11. Total unduplicated headcount enrollment
in all types of Distance Education:

Fall 2015: 5,857
Fall 2014: 4,831
Fall 2013: 5,173

12.
Total unduplicated headcount enrollment
in all types of Correspondence
Education:

Fall 2015: n/a
Fall 2014: n/a
Fall 2013: n/a

13.

Were all correspondence courses for
which students enrolled in fall 2015 part
of a program which leads to an associate
degree?

n/a

 
Student Achievement Data
 

# Question Answer

14a. What is your Institution-set standard for successful student
course completion? 60%

14b. Successful student course completion rate for the fall 2015
semester: 62.8%

15.

Institution Set Standards for program completion: While institutions may determine the measures for
which they will set standards, most institutions will utilize this measure as it is core to their mission. For
purposes of definition, certificates include those certificate programs which qualify for financial aid,
principally those which lead to gainful employment. Completion of degrees and certificates is to be
presented in terms of total numbers. Each student who receives one or more certificates or degrees in the
specified year may be counted once.

a. If you have an institution-set standard for student completion of degrees
and certificates combined, per year, what is it? 445

b.
If you have separate institution-set standards for degrees, what is your
institution-set standard for the number of student completion of degrees,
per year?

330

c.
If you have separate institution-set standards for certificates, what is your
institution-set standard for the number of student completion of
certificates, per year?

116

16a. Number of students (unduplicated) who received a certificate
or degree in the 2014-2015 academic year: 506

16b. Number of students who received a degree in the 2014-2015
academic year: 355

16c. Number of students who received a certificate in the 2014-
2015 academic year: 184

17a.
If your college has an institution-set standard for the number
of students who transfer each year to 4-year
colleges/universities, what is it?

175

17b. Number of students who transferred to 4-year
colleges/universities in 2014-2015: 298

Does the college have any certificate programs which are not
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18a. career-technical education (CTE) certificates? Yes

18b. If yes, please identify them:
IGETC Certificate of Achievement 
CSU GE Breadth Certificate of
Achievement

19a. Number of career-technical education (CTE) certificates and
degrees: 58

19b.

Number of CTE certificates and degrees which have identified
technical and professional competencies that meet
employment standards and other standards, including those
for licensure and certification:

21

19c. Number of CTE certificates and degrees for which the
institution has set a standard for licensure passage rates: 3

19d. Number of CTE certificates and degrees for which the
institution has set a standard for graduate employment rates: 5

20.

2013-2014 examination pass rates in programs for which students must pass a licensure examination in
order to work in their field of study:

Program

CIP Code
4 digits

(##.##) Examination

Institution
set standard

(%)
Pass Rate

(%)

Dental Hygiene 51.06 state 90 % 100 %

Aviation Maintenance Technician 47.06 national 90 % 100 %

Certified Nurse Assistant 51.16 state 90 % 98 %

Medical Assistant 51.08 national 90 % 98 %

21.

2013-2014 job placement rates for students completing certificate programs and CTE (career-technology
education) degrees:

Program

CIP Code
4 digits

(##.##)

Institution
set standard

(%)

Job
Placement
Rate (%)

Dental Hygiene 51.06 90 % 95 %

Paralegal 22.03 65 % 71 %

Aviation Maintenance Technician 47.06 66 % 68 %

Film Production 50.06 66 % 79 %

22.

Please list any other institution set standards at your college:

Criteria Measured (i.e.
persistence, starting

salary, etc.) Definition
Institution

set standard

n/a

Effective practice to share with the field: Describe examples of effective and/or innovative practices at your
college for setting institution-set standards, evaluating college or programmatic performance related to
student achievement, and changes that have happened in response to analyzing college or program
performance (1,250 character limit, approximately 250 words).

West Los Angeles College (West) relied on its existing planning and shared governance
processes to set and follow-up on institution-set standards for student achievement
outcomes. The college’s Planning and Institutional Effectiveness Committee scrutinized ten
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23.
years of outcome data, took related measures such as ARCC/Scorecard data into
consideration, and proposed values for each standard. This proposal was reviewed, discussed,
and ultimately approved by the Academic Senate and the College Council. In response to
refined definitions for some of the measures, we set new institution-set standards. We have
noted that the college, during the past year, has outcomes that are very close to the
institution-set standards on two measures. This is approached as an opportunity to engage in
discussions college-wide at relevant meetings, such as Academic Senate, College Council,
Student Success Committee, and Educational Master Plan Workgroup; these discussions have
already begun. West set standards at the program level for employment rates using historic
data available through the Perkins data system.  The CTE division chairs reviewed proposed
standards, and adjusted them slightly based on program plans for growth over the coming
several years.

 
Student Learning Outcomes and Assessment
Note: Colleges were expected to achieve the proficiency level of Student Learning Outcomes assessment by
fall 2012. At this time, colleges are expected to be in full compliance with the Accreditation Standards
related to student learning outcomes and assessment. All courses, programs, and student and learning
support activities of the college are expected to have student learning outcomes defined, so that ongoing
assessment and other requirements of Accreditation Standards are met across the institution. In
preparation for the 2016 reporting, please refer to the revised Accreditation Standards adopted June 2014.
 

# Question Answer

24.

Courses

a. Total number of college courses: 552

b. Number of college courses with ongoing assessment of learning outcomes 552

 Auto-calculated field: percentage of total: 100

25.

Courses

a. Total number of college programs (all certificates and degrees, and other
programs as defined by college): 66

b. Number of college programs with ongoing assessment of learning
outcomes 66

 Auto-calculated field: percentage of total: 100

26.

Courses

a. Total number of student and learning support activities (as college has
identified or grouped them for SLO implementation): 20

b. Number of student and learning support activities with ongoing
assessment of learning outcomes: 20

 Auto-calculated field: percentage of total: 100

27.
URL(s) from the college website where prospective
students can find SLO assessment results for
instructional programs:

http://www.wlac.edu/committees/slos/index.aspx

28. Number of courses identified as part of the general 268
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education (GE) program:

29. Percent of GE courses with ongoing assessment of GE
learning outcomes: 100%

30. Do your institution's GE outcomes include all areas
identified in the Accreditation Standards? Yes

31. Number of GE courses with Student Learning Outcomes
mapped to GE program Student Learning Outcomes: 268

32. Number of Institutional Student Learning Outcomes
defined: 9

33.

Percentage of college instructional programs and
student and learning support activities which have
Institutional Student Learning Outcomes mapped to
those programs (courses) and activities (student and
learning support activities).

100%

34. Percent of institutional outcomes (ILOs) with ongoing
assessment of learning outcomes: 100%

35.

Effective practice to share with the field: Describe effective and/or innovative practices at your college for
measuring ILOs, documenting accomplishment of ILOs in non-instructional areas of the college, informing
college faculty, staff, students, and the public about ILOs, or other aspects of your ILO practice (1,250
character limit, approximately 250 words).

Three different metrics help assess students’ achievement on ISLOs during their time at
West: • Annual survey of graduated students • District-wide survey of randomly selected
sections every two years • Annual Poster Showcase ratings by faculty The SLO Committee
has partnered with the Annual Student Poster Showcase since 2012. Faculty use rubrics to
assess a sample of posters and the ratings are tabulated. As a result of ISLO assessment, the
rubrics were modified to provide raters with more information to aid them in assessment. The
SLO Committee held a norming session for raters. In addition, raters assessed posters
against the ISLOs that were mapped to the courses based on the course SLO Addendum.
Since this was a poster session, the aesthetics ISLO was also included in each rubric.
Students self-report on how their abilities with respect to each of the institutional SLOs have
changed due to their coursework and experiences at West in the annual Graduate Survey.
 The District-wide Student Survey also includes questions related to ISLO achievement. The
SLO Committee regularly evaluates the data and makes changes to improve the process. In
Fall 2015, an ISLO Workgroup presented to the SLO Committee an Institutional SLO Report
that summarizes the College’s ISLO assessment results and recommendations.

Each of the following narrative responses is limited to 250 words. As you develop your responses,
please be mindful of success stories that can be reported in the last question of this section. We look
forward to including this information from colleges in our report to the Commission and the field in
June.

36.

Please discuss alignment of student learning outcomes at your institution, from institutional and course to
program level. Describe your activities beyond crosswalking or charting all outcomes to courses in a
program (often called “mapping”), to analysis and implementation of alignment in the planning of
curriculum and delivery of instruction. Discuss how the alignment effort has resulted in changes of expected
outcomes and/or how students’ programs of study have been clarified. Note whether the described practices
apply to all instructional programs at the college (1,250 character limit, approximately 250 words).

When developing course SLOs, faculty submit an SLO Addendum for review and acceptance
at the Curriculum Committee. The SLO Addendum lists the course objectives and specifies
the Course SLOs, corresponding assessment methods, and the criterion level indicating
satisfactory performance on each SLO. Each course SLO is mapped to Program and
Institutional SLOs and Program SLOs are mapped to Institutional SLOs. The College
configured the newly adopted SLO database software (TracDat) to include mapping, which
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allows comprehensive assessments to be rolled up from Course SLO assessment data.
Outcomes in both the Student Services and Administrative Services areas map to the
appropriate institutional SLOs. Assessment of all programs is documented in Program Review.
In addition to mapping, program review includes an analysis of course sequencing, employer
surveys, and number of degree and certificates awarded. As a result, Film Production, for
example, is currently reviewing unit load and ways to make the curriculum transferable to
CSU. They will add 8 one‐year craft‐based certificates thereby allowing students who want to
focus in one craft to get a Certificate of Achievement. The certificates will also be stackable so
students can receive more than one certificate and meet the requirements of the Hollywood
CPR Certificate.

37.

Describe the various communication strategies at your college to share SLO assessment results for usage by
internal and external audiences. Explain how communications take into account how the information is
expected to influence the behavior or decisions of particular audiences. Discuss how communication of
student learning outcomes assessment information and results impacts student behavior and achievement
(1,250 character limit, approximately 250 words).

West’s academic divisions, Administrative Services unit, and Student Services unit
communicate assessment results via division meetings, SLO meetings, and through the SLO
Assessment tool. Divisions have SLO assessment dialogue in their respective division
meetings. The SLO committee also serves as a venue to present, analyze, and discuss all
assessment results. Monthly presentations at Academic Senate meetings focused on SLO
assessment and especially on the changes the Divisions made to their programs as a result of
what was learned in SLO assessment. Each fall and spring semester, an SLO Bulletin is sent
to faculty to provide specific information about course SLOs and where to find them for
inclusion on syllabi. We have a monthly newsletter, SLO News, that includes updates on
assessment results, dialogue outcomes, implementation of changes, and reassessment
results. It is presented at meetings and disseminated electronically and in print campus-wide.
This form of communication distribution ensures a systematic approach on managing SLOs
and making improvements to student learning. The goal is to ensure that all bodies of the
college work towards SLO progress and improvements. Within the last year, we have secured
high participation rates through heavy communication exchanges, transparency, and
documentation.

38.

Explain how dialog and reporting of SLO assessment results takes place at the departmental and
institutional levels. Note whether practices involve all programs at the college. Illustrate how dialog and
reporting impact program review, institutional planning, resource allocation, and institutional effectiveness
(1,250 character limit, approximately 250 words).

During phase 2 of West’s SLO cycle, dialogue takes place across all constituencies of our
college. At the department level, dialogue and reporting is organized as follows: faculty
discuss the approved rubric, analyze and interpret assessment data, document all important
course components that influence class success, and identify necessary action to improve
learning in the course. Every department reports dialogue through the course SLO
assessment tool, and decision-making is aligned with Program Review. SLOs are a standing
item on the Academic Senate’s recommended agenda for monthly division meetings. Many
divisions regularly invite the SLO Coordinator to meetings to review progress and/or provide
training. To include part-time faculty, the Language Arts Division, for example, conducts
dialogue online using a site on the College LMS. Faculty post assessment forms and provide
feedback to each other using threaded discussions. In addition, the SLO team conducts
ongoing SLO Assessment Summits every semester where assessment processes are
discussed. Finally, an SLO Symposium is held each Spring semester to highlight trends in SLO
matters, and SLO facilitator meetings are held once a month to discuss SLO reports, plans,
and findings. 

Please share with us two or three success stories about the impacts of SLO practices on student learning,
achievement, and institutional effectiveness. Describe the practices which led to the success (1,250
character limit, approximately 250 words).

The College engages in broad and systematic support program for faculty in SLO assessment.
The SLO coordinator has identified fifteen SLO facilitators who are working with Divisions to
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39.

facilitate assessments, dialogue, and to identify improvements to be made as a result of
assessment. The SLO facilitators, SLO coordinator, and dean of Teaching and Learning provide
support for faculty through Division meetings, small group workshops, and one-on-one
training. The Aviation Department continues to implement best practices by incorporating the
following: (1) Required new entry student-English & Math Assessment Test. (2) Incorporate
an oral examination component into all hands‐on skill laboratory projects. (3) Incorporate an
oral presentation component into classroom lectures. (4) Limit multiple‐choice/True or False
exams. As a result of Learning skills assessment, faculty redesigned the curriculum to more
specifically address the needs of WLAC students in need of foundational skills remediation by
eliminating low-enrolled, low-success-rate learning skills courses. As a result of assessment
of Financial Aid SAOs, the Office decided to offer additional on campus workshops especially
during the peak processing periods in addition to a web-based version of the SAP workshop
to assist online and out-of-state students.

 
Substantive Change Items
NOTE: These questions are for monitoring purposes only and do not replace the ACCJC
substantive change approval process. Please refer to the Substantive Change Manual regarding
communication with the Commission.
 

# Question Answer

40. Number of submitted substantive change requests:
2014-2015: 0
2013-2014: 0
2012-2013: 0

41a.
Is the institution anticipating a proposal for a substantive
change in any of the following change categories? (Check all
that apply)

No changes planned

41b. Explain the change(s) for which you will be submitting a
substantive change proposal:

In Fall 2015, the ACCJC approved the
College\\\'s three substantive change
requests: (1) Change in sites offering
50% or more of a program:
Paramedicine at UCLA Substantive
Change Proposal 
(2) Change in sites offering 50% or
more of a program: Police Orientation
and Preparation Program (POPP) at
Ahmanson Training Recruit Center
Substantive Change Proposal; (3)
Bachelor of Science in Dental Hygiene. 

West does not have any additional
substantive change requests.

 
Other Information
 

# Question Answer

42a. Identify site additions and deletions since the submission of
the 2015 Annual Report:

UCLA for Paramedicine 
Ahmanson Training Recruit Center for
Police Orientation and Preparation
Program (POPP)

List all instructional sites other than the home campus where
UCLA for Paramedicine 
Ahmanson Training Recruit Center for
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42b. 50% or more of a program, certificate, or degree is offered: Police Orientation and Preparation
Program (POPP)

43. List all of the institutions instructional sites out of state and
outside the United States: n/a

 
The data included in this report are certified as a complete and accurate representation of the reporting
institution.
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introDuction
This Baccalaureate Degree Pilot Program Handbook assists California Community Colleges 
administrators, faculty, and staff at approved pilot colleges in the development of baccalaureate 
degree pilot programs consistent with applicable legal requirements and best practices.  

Background
On September 28, 2014, California Gov. Jerry Brown signed Senate Bill 850 (Block, 2014) authorizing 
the  California Community Colleges Board of Governors, in consultation with the representatives 
of the California State University(CSU) and University of California (UC), to establish a statewide 
baccalaureate degree pilot program at no more than 15 California community colleges.  

In November 2014, the Chancellor’s Office Academic Affairs division sought applications from 
colleges that were interested in participating in the baccalaureate degree pilot program.  Several 
colleges applied and by May of 2015, the California Community Colleges Board of Governors 
approved 15 colleges to participate in the pilot program.  

The Academic Affairs division, the Academic Senate for California Community Colleges 
and the approved pilot colleges began work immediately to implement the pilot program. 
Workgroups were formed, meetings were held and feedback was received in an effort to ensure 
the initial baccalaureate degree programs offered by the California Community Colleges were 
implemented successfully.   

This Baccalaureate Degree Pilot Program Handbook is the result of collaboration between the 
Chancellor’s Office, Academic Senate for California Community Colleges, and the approved 
pilot colleges. This Baccalaureate Degree Pilot Program Handbook will provide parameters and 
guidance to the 15 pilot colleges for the implementation of their baccalaureate programs.  The 
Baccalaureate Degree Pilot Program Handbook will be reviewed annually throughout the lifetime 
of the baccalaureate degree pilot program and updated as needed to reflect applicable legal 
requirements and best practices.  

Legal Authority
Education Code Section 78040 et seq., authorizes the California Community Colleges Board 
of Governors to establish baccalaureate degree pilot programs in up to 15 districts, with one 
baccalaureate program each, as determined by the chancellor of the California Community 
Colleges and approved by the board of governors.  

In March of 2016, the California Community Colleges Board of Governors adopted a regulation 
related to the implementation of the baccalaureate degree pilot programs. California Code of 
Regulations, title 5, section 55009 provides as follows: 
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Title 5, section 55009. Baccalaureate Degree Pilot Program Handbook

(a) The Chancellor shall prepare and maintain a handbook detailing requirements for district 
baccalaureate degree pilot programs established pursuant to Education Code Section 
78041. The handbook shall include, but not be limited to, requirements related to 
admissions, curriculum, student services, and financial aid. The Board of Governors hereby 
adopts and incorporates by reference into this section the Baccalaureate Degree Pilot 
Program Handbook established by the Chancellor’s Office, as it may be revised from time 
to time, along with any addenda thereto. 

(b) In the event of a conflict between the provisions of the Baccalaureate Degree Pilot Program 
Handbook identified in subsection (a) and any other provision in title 5 of these regulations, 
the provisions of the handbook shall control as they relate to the administration of the 
district baccalaureate degree pilot programs established pursuant to Education Code 
Section 78041. 

The Baccalaureate Degree Pilot Program Handbook was created by the California Community 
Colleges Chancellor’s Office pursuant to title 5, section 55009(a) and is consistent with section 
55009(a). The provisions of the Baccalaureate Degree Pilot Program Handbook are incorporated 
by reference into section 55009, as if they were fully set forth in the text of title 5 itself.  

The Baccalaureate Degree Pilot Program Handbook is not intended to address every practical, 
statutory and/or regulatory requirement applicable to the baccalaureate degree pilot programs 
or the individual participating colleges.  To the extent that this Baccalaureate Degree Pilot 
Program Handbook is silent on an issue related to the administration of the pilot programs, the 
general requirements of title 5 shall apply.  The baccalaureate degree pilot programs remain 
subject to applicable state and federal laws including, laws related to non-discrimination, due 
process, and student privacy.  

The California Community Colleges Board of Governors and the Chancellor’s Office recognize 
that the administration of four-year baccalaureate degree programs is a new undertaking 
within the California Community Colleges. Accordingly, certain existing provisions in title 5 
applicable to the administration of existing community college programs are inconsistent with 
the administration of four-year baccalaureate degrees. This Baccalaureate Degree Pilot Program 
Handbook identifies these areas of inconsistency and sets forth rules for the administration of 
the baccalaureate pilot programs.  Consistent with title 5, section 55009(b), in the event of a 
conflict between the provisions of this Baccalaureate Degree Pilot Program Handbook and any 
other provision in title 5 as they relate to the administration of the baccalaureate degree pilot 
programs, the provisions of this handbook shall control as a matter of law.    

 Note:  Unless otherwise noted, all statutory references are to California Education Code 
  and all regulatory references are to California Code of Regulations, title 5.   
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title 5 comPliance/regulatorY
Limitation on Enrollment
Community colleges participating in the baccalaureate degree pilot program may determine 
that the number of applicants to the program exceeds program capacity and may admit students 
in accordance with any one of the following procedures: 
 1. A multi-criteria screening process, as detailed in section two, below.

 2. A random selection process.

 3. A blended combination of random selection and a multi-criteria screening process.

Application for Admission
The application process for admission into the baccalaureate degree pilot programs will require 
two separate applications. The first application will be to the community college under standard 
community college enrollment rules applicable to that particular college pursuant to Education 
Code Section 76000 et seq., and a second application will be admission to the baccalaureate 
degree pilot program offering the specific degree, which will be developed by the pilot college.  

Admission/Selection Criteria
Admission to a community college hosting the baccalaureate degree pilot program does 
not guarantee admission into the pilot program. Students who wish to declare a major in the 
baccalaureate degree pilot program may need to meet minimum criteria in order to be admitted 
into the program. Admission into the pilot program may be selective due to availability of 
practicum sites, limitations in the number of students who can be accommodated in the program 
and/or other limitations. Students admitted to the baccalaureate degree pilot program must be 
able to meet the essential elements of the courses and programs. 

Community colleges participating in the baccalaureate degree pilot program may use a multi-
criteria screening process to evaluate applicants for admission. This process may include, but 
shall not necessarily be limited to, all of the following: 
 1. Academic degrees or diplomas, or relevant certificates, held by an applicant. 

 2. Grade-point average in relevant coursework. 

 3. Any relevant work or volunteer experience. 

 4. Professional licensing and/or state/national certification. 

 5. Life experiences or special circumstances of an applicant, including, but not necessarily 
limited to, the following experiences or circumstances: disability, low family income, 
first generation of family to attend college, need to work, disadvantaged social or 
educational environment, extenuating circumstances, refugee or veteran status. 

 6. Proficiency or advanced level coursework in languages other than English. 
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Community colleges participating in the baccalaureate degree pilot program shall grant priority 
enrollment and admission to military veterans, foster youth, students in the Community College 
Extended Opportunity Programs and Services program, students eligible for Disabled Student 
Programs and Services, and students who are California Work Opportunity and Responsibility 
to Kids recipients consistent with Education Code Sections 66025.8, 66025.9, 66025.91 and 
66025.92.    

Professional Licensing and/or National Certification 
In cases where baccalaureate degree pilot programs are offering a bachelor completion degree 
for persons who have completed a degree or certificate program, upon which an exam and 
licensing or certification process follows, the baccalaureate degree pilot program may require 
the applicants to submit documentation that shows they have graduated in good standing, 
passed the licensing or certification exams, and are currently licensed without limitations or 
restrictions as a minimum threshold for admission.

Grade Point Average 
Students admitted to a baccalaureate degree pilot program may be required to meet a minimum 
Grade Point Average (GPA) standard not to exceed 2.5. This GPA requirement may be set at 
different levels for overall college GPA and GPA for relevant course work for the major.  

Lower Division General Education 
Community colleges participating in the baccalaureate degree pilot program require applicants 
to complete the CSU general education pattern or Intersegmental General Education Transfer 
Curriculum general education pattern, as well as require support courses for the major and 
program prerequisites. The pilot programs may also require certification of general education. 

Additional Admission Criteria
Additional admission criteria to the baccalaureate degree pilot program may include letters 
of recommendation, documented work experience, completion of general education and 
other prerequisites for the program, GPA in sciences if applicable, the number of repetitions 
of prerequisite classes, and industry recognized approved diagnostic assessment tools. The 
baccalaureate pilot program may also have mandatory orientations and introduction courses as 
admission requirements. 
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Baccalaureate Degree curriculum

All baccalaureate degrees offered by a California community college must meet the minimum 
requirements outlined in this section. These requirements are designed to ensure the 
baccalaureate degrees are equivalent or superior to other baccalaureate degrees offered by 
other community colleges or universities throughout the United States. Each degree program 
must include the following:
 1. A combination of lower division and upper division coursework totaling a minimum 

of 120 semester or 180 quarter units that are applicable to a baccalaureate degree as 
defined within these guidelines.

 2. Completion of the CSU General Education Breadth or Intersegmental General 
Education Transfer Curriculum pattern.

 3. Completion of a minimum of 24 semester or 36 quarter units of upper division courses, 
including a minimum of six semester or nine quarter units of upper division general 
education.

 4. An identified major that includes a minimum of 18 semester or 27 quarter units of lower 
division courses and 18 semester or 27 quarter units of upper division courses.

The following subsections outline the details of each of these requirements and provide 
instructions on submitting baccalaureate degree curricula to the California Community Colleges 
Chancellor’s Office. For areas not included in these guidelines, colleges are to refer to current 
adopted requirements listed in the California Code of Regulations and the Program and Course 
Approval Handbook as applicable. 

Lower Division Coursework
A. Degree Applicable Lower Division Courses

Lower division courses are consistent with the requirements for associate degree applicable 
credit courses outlined in the California Code of Regulations title 5, section 55062. These 
courses include the following:

 1. All lower division courses accepted toward a baccalaureate degree granted by the CSU 
or UC or designed to be offered for transfer.

 2. Credit courses that apply to the major or area of emphasis in career technical fields that 
would typically be applicable to an associate degree.

 
Title 5, section 55062 permits colleges to designate nontransferable courses in mathematics 
(elementary and beginning algebra), reading, English, and English as a Second Language 
as applicable for an associate degree; however, these courses do not transfer to four-year 
universities and the units are not applicable to baccalaureate degree programs. 
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B. Lower Division General Education Requirements

All students are expected to complete lower division general education as part of the lower 
division course requirements for a baccalaureate degree. Currently, the only allowable lower 
division general education patterns for baccalaureate degrees are CSU General Education 
Breadth or the Intersegmental General Education Transfer Curriculum, which consists 
of two versions, one intended for students transferring to a CSU and one for students 
planning to transfer to a UC campus. Since it is not the primary intent of the community 
college baccalaureate degree program to facilitate transfer, either of these options may 
be used. Colleges have the option to designate only one option as acceptable for their 
baccalaureate degree, but such a restriction is not required. Locally defined associate 
degree general education patterns that are consistent with the title 5, section 55063 are not 
applicable for baccalaureate degree programs.

C. Lower Division Major Requirements

As required for associate degrees in title 5, section 55063, colleges should identify a 
minimum of 18 semester or 27 quarter units of lower division coursework in the declared 
major for each baccalaureate degree. A declared major is defined as a single field of study 
or related fields, as listed in the community colleges Taxonomy of Programs or an area of 
emphasis involving lower division coursework, which prepares students for the identified 
field of baccalaureate study.

Upper Division Coursework
A. Definition of Upper Division

Upper division courses are defined as requiring lower division knowledge and applying 
that knowledge as demonstrated measures of critical thinking through writing, oral 
communication or computation. Upper division coursework may also encompass research 
elements, workforce training, apprenticeships, internships, required practicum or capstone 
projects. Upper division courses typically will have one or more lower division or upper 
division prerequisites that have been established using content review of the entry skills 
necessary to be successful as outlined in title 5, section 55003. Courses that have been 
designated as upper division are only intended to be applicable to baccalaureate degrees. 

B. Upper Division Unit and General Education Requirements

Each baccalaureate degree must require a minimum of 24 semester or 36 quarter units 
of upper division coursework including, a minimum of six semester or nine quarter units 
of upper division general education courses. Upper division general education courses 
should come from at least two disciplines outside of the major, one of which must have 
an emphasis in written communication, oral communication or computation. These upper 
division general education courses may be developed in any discipline, but the courses 
should relate to the required coursework for baccalaureate students. Upper division general 
education courses are intended only for baccalaureate students and should not be open to 
students who are not enrolled in the baccalaureate program.
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C. Upper Division Major Requirements

Each baccalaureate program must include a minimum of 18 semester or 27 quarter upper 
division units within the identified major for the baccalaureate degree. A major is defined as a 
single field of study from the Classification of Instructional Programs. Colleges may determine 
that a lower division course meets the requirements for an identified upper division course 
requirement, but the minimum number of upper division units must still be completed.

All courses designated as an upper division major requirement must be completed with a 
grade of C or better.

Numbering of Courses
No common numbering system is required for baccalaureate degree programs, but colleges 
must create a numbering system that clearly delineates lower and upper division courses and 
include the numbering system information in the college catalog.  Two possible numbering 
systems are those used by the CSU and UC systems. 

Colleges wishing to use a numbering system similar to the CSU campuses would number their 
courses as follows:
	 •	 100	–	199:		 Freshman	or	first-year	courses
	 •	 200	–	299:		 Sophomore	or	second-year	courses
	 •	 300	–	399:		 Junior	or	third-year	courses
	 •	 400	–	499:		 Senior	or	fourth-year	courses

Colleges wishing to use a numbering system similar to the UC campuses would number their 
courses as follows:
	 •	 1	–	99:		 Lower	division	courses	(freshman	and	sophomore)
	 •	 100	–	199:		 Upper	division	curriculum	(junior	and	senior)

College catalogs must clearly indicate when courses are applicable to the associate degree but 
not applicable to baccalaureate degrees. Colleges may wish to develop a numbering system for 
these types of courses.

Taxonomy of Programs and Classification of Instructional Programs
All baccalaureate degrees must have an identified code from the Classification of Instructional 
Programs. Those codes may be located on the National Center for Education Statistics website 
at:  https://nces.ed.gov/ipeds/cipcode/Default.aspx?y=55 

All degrees offered by a California community college must also identify the appropriate code 
from the Taxonomy of Programs. The Taxonomy of Programs can be found on the California 
Community Colleges Chancellor’s Office website at: http://extranet.cccco.edu/Portals/1/AA/
Credit/2013Files/TOPmanual6_2009_09corrected_12.5.13.pdf 

 https://nces.ed.gov/ipeds/cipcode/Default.aspx?y=55  
http://extranet.cccco.edu/Portals/1/AA/Credit/2013Files/TOPmanual6_2009_09corrected_12.5.13.pdf
http://extranet.cccco.edu/Portals/1/AA/Credit/2013Files/TOPmanual6_2009_09corrected_12.5.13.pdf
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To assist colleges with properly identifying a Taxonomy of Programs and Classification of 
Instruction Programs code for their baccalaureate degrees, the Chancellor’s Office has created 
a crosswalk between the different types of codes. This crosswalk can be found on the California 
Community Colleges Chancellor’s Office website at: http://extranet.cccco.edu/Portals/1/AA/
Credit/CrosswalkTOP6to2010CIP.pdf

Course Repetition
All courses (both lower and upper division) for community college baccalaureate degrees must 
follow	the	regulations	on	course	repetition	outlined	in	title	5,	sections	55040–55046.	Section	55041	
provides regulation on the designation of a course as repeatable, but none of the criteria are 
applicable to upper division courses at the community colleges; therefore, no upper division courses 
may be designated as repeatable in the community colleges. The remaining course repetition 
provisions outlined in section 55040 are applicable to upper division courses. Colleges should review 
their existing policy on course repetition and make any necessary updates to include upper division 
course work in allowable circumstances as currently permitted in law. 

Curriculum Submission and Approval Process
Lower division courses and programs will be submitted in the Curriculum Inventory.  Please send 
an email with the title of the course or program to LDCurriculum@cccco.edu, to expedite approval 
of the lower division course and programs.

Colleges will be required to fill out the upper division course form and the upper division program 
form for their pilot program curriculum. The link for these forms will be sent out to all of the pilot 
colleges. Please send an email to UDCurriculum@cccco.edu, once the forms have been submitted 
to expedite the approval of upper division courses and program.

Once the course and/or program form is submitted, information on the form will be reviewed and 
approved through the Chancellor’s Office.  After the course and/or program have been approved, 
the Chancellor’s Office will assign a control number and the approval information will be sent to 
the program contact(s) at the college.

Substantial and Non-substantial Changes 
Substantial and non-substantial changes to lower division courses will continue to be made through 
the Curriculum Inventory.  Any college participating in the baccalaureate degree pilot program 
should email the course title to LDCurriculum@cccco.edu for substantial and non-substantial 
changes to its lower division courses related to the baccalaureate program the college is offering.

Substantial and non-substantial changes to upper division courses and programs should be 
made using the course and program form. The drop down menu has the option of selecting 
new, substantial, and non-substantial.  Colleges should select the appropriate box for the 
change intended and click the submit button on the bottom of the form or send the form to 
UDCurriculum@cccco.edu.  

http://extranet.cccco.edu/Portals/1/AA/Credit/CrosswalkTOP6to2010CIP.pdf
http://extranet.cccco.edu/Portals/1/AA/Credit/CrosswalkTOP6to2010CIP.pdf
mailto:LDCurriculum@cccco.edu
mailto:UDCurriculum@cccco.edu
mailto:LDCurriculum@cccco.edu
mailto:UDCurriculum@cccco.edu
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minimum QualiFicationS For FacultY teacHing 
Baccalaureate curriculum

Lower Division Curriculum
Any faculty member teaching lower division courses that are part of an approved baccalaureate 
degree program must possess the minimum qualifications outlined in the handbook entitled 
Minimum Qualifications for Faculty and Administrators in the California Community Colleges, 
which are based on the requirements outlined in title 5, section 53410.  

Colleges that offer a baccalaureate degree may choose to hire a faculty member who is 
determined to have qualifications that are equivalent to the minimum qualifications to teach 
lower division baccalaureate courses. All determinations of equivalence to the minimum 
qualifications should follow each district’s approved policy and be consistent with the 
requirements in title 5, section 53430.

Upper Division Curriculum
Any faculty member teaching upper division courses that are part of an approved baccalaureate 
degree program must satisfy one of the following criteria:

1. Possession of a master’s degree, or equivalent foreign degree, in the discipline of the faculty 
member’s assignment as listed in Minimum Qualifications for Faculty and Administrators in 
the California Community Colleges.

2. In disciplines where the master’s degree is not generally expected or available, but where a 
related bachelor’s or associate degree is generally expected or available, possession of either:

•	 A	master’s	degree	or	equivalent	foreign	degree	in	the	discipline	directly	related	to	the	
faculty member’s teaching assignment and two years of professional experience directly 
related to the faculty member’s teaching assignment and any appropriate licensure; or

•	 A	bachelor’s	degree	or	equivalent	foreign	degree	in	the	discipline	directly	related	to	the	
faculty member’s teaching assignment and six years of professional experience directly 
related to the faculty member’s teaching assignment and any appropriate licensure.

3. In disciplines where the master’s degree is not generally expected or available, and where a related 
bachelor’s or associate degree is not generally expected or available, possession of either:

•	 Any	master’s	degree	or	equivalent	foreign	degree	and	two	years	of	professional	
experience directly related to the faculty member’s teaching assignment and any 
appropriate licensure; or
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•	 Any	bachelor’s	degree	or	equivalent	foreign	degree	and	six	years	of	professional	
experience directly related to the faculty member’s teaching assignment and any 
appropriate licensure.  

For any faculty member hired to teach upper division courses, no equivalency for the minimum 
qualifications outlined in this document may be granted.

StuDent SuPPort SerViceS

This section of the Baccalaureate Degree Pilot Program Handbook describes the various support 
services and regulatory expectations pertaining to student services and support programs.

A. Financial Aid for Baccalaureate Degree Pilot Program Students

Students enrolled in the baccalaureate degree pilot program may be eligible for various 
forms of financial aid.  Limited information about some forms of financial aid is listed below.  
Students enrolling in the baccalaureate program should meet with their college’s financial aid 
office staff early in the enrollment process to maximize options for obtaining financial aid.

1. Students may be eligible for federal Pell Grants for a maximum of six full-time years, or 
attainment of a bachelor’s degree, whichever comes first.

 

2. Students may be eligible for subsidized and/or unsubsidized direct loans for some or all 
years of the baccalaureate degree program. 

3. The Chancellor’s Office is working with the California Student Aid Commission regarding 
eligibility for the tuition and fee component of the Cal Grant programs. Additional 
information will be forthcoming as soon as it becomes available.

B. Loss of Priority Registration for Students with 100 Units or More (Cal. Code Regs., tit. 5, 
§ 58108(h))

Title 5, section 58108 applies to all community college students; however, local districts 
have the discretion to provide exceptions for certain situations, such as high unit majors.  
Since the baccalaureate degrees would be a minimum of 120 units, these degrees could be 
considered in local policy as high unit majors, allowing students who exceed 100 units to 
retain their priority.
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C. CalWORKs, EOPS and CARE (Cal. Code Regs., tit. 5, § 56620)

California Work Opportunities and Responsibility to Kids (CalWORKs):  Eligibility for 
CalWORKs is determined by each county.

Extended Opportunity Programs and Services (EOPS): EOPS provides educational support 
to first-time educationally and financially disadvantaged students who meet title 5 EOPS 
eligibility criteria at the time of acceptance into the program. EOPS services are limited to 
students with no more than 70 units of degree applicable credits at any post-secondary 
institution. The EOPS director may waive this limitation in cases where students are enrolled 
in programs which require more than 70 units. Students should meet with the local EOPS 
director for more information.

Cooperative Agencies Resources for Education (CARE) Program: CARE is a supplemental 
component of EOPS and provides educational supportive services for the academically 
underprepared, welfare-dependent, single head of household student population. CARE 
specifically serves EOPS students who, at the time of acceptance into CARE, are 18 years 
old, single heads of households, current recipients of assistance from CalWORKs/Temporary 
Assistance for Needy Families/Tribal Temporary Assistance for Needy Families for themselves 
or their dependents, have one child under 14 years old, and are enrolled full-time at the 
community college.

D. Student Equity (Cal. Code Regs., tit. 5, § 54220)

Equity indicators addressed in colleges’ student equity plans should also pertain to students 
enrolled in a baccalaureate degree program under the same criteria.

E. Disabled Student Programs and Services (Cal. Code Regs., tit. 5, § 560220 et seq.)

The provision of academic accommodations and support services for students with disabilities 
would pertain to all students, regardless of program level.

F. Counseling/Education Planning 

Counseling and education planning should be provided to students enrolled in baccalaureate 
degree programs to ensure student success and program completion.

G. Scholarships

Eligibility for various scholarship programs would be determined by the individual scholarship 
or program.
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H. Completion of Certificates

Title 5 does not restrict students from completing certificates while completing bachelor’s 
degree requirements; local college programs may have restrictions, which would be a local 
determination. 

I. International Students

International students would be eligible for a baccalaureate degree program as specified 
on their Form I-20 approved by the college.

J. Board of Governors Fee Waiver (Ed. Code, § 76300(g))

The upper division coursework fee ($84/unit for semester system colleges and $56/unit  
for quarter system colleges) required to be charged pursuant to Education Code  
Section 78042 (g)(5) on all upper division courses that are part of a baccalaureate degree  
pilot program is not eligible for the Board of Governors Fee Waiver. 

Pursuant to Education Code Section 78042(c), all students participating in the 
baccalaureate degree pilot program must complete and submit either the Free Application 
for Federal Student Aid (FAFSA) or a California Dream Act application, as applicable, in 
lieu of completing the Board of Governors Fee Waiver application for determination of 
eligibility for the Board of Governors Fee Waiver for the enrollment fee described below. 
Each participating district shall have a written policy that establishes this requirement. 

K. Enrollment Fees and Tuition

Four categories of course enrollment fees and tuition are applicable to courses offered as 
part of an approved baccalaureate degree pilot program.

1. Enrollment Fee (Ed. Code, §§ 76300 and 78042(g)(4); Cal. Code Regs., tit. 5, § 58500)

 Currently $46/unit for semester system colleges and $31/unit for quarter system 
colleges are charged on all courses both lower and upper division. Pursuant to California 
Education Code Section 76300(c), the enrollment fee charged to baccalaureate degree 
pilot program students must continue to be reported to the California Community 
Colleges Chancellor’s Office for purposes of computing state apportionment to districts 
(state apportionment offset).
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2. Upper Division Coursework Fee (Ed. Code, § 78042(g)(5); Cal. Code Regs., tit. 5, § 58520 

 Currently $84/unit for semester system colleges and $56/unit for quarter system  
colleges are charged on all upper division courses that are part of an approved  
baccalaureate degree pilot program.  This additional fee for upper division coursework  
is not required to be reported to the California Community Colleges Chancellor’s Office  
for purposes of state apportionment offset.

3. Nonresident Tuition Fee (Ed. Code, § 76140 et seq.)

 Unless the student is eligible for an exemption or waiver, the nonresident tuition fee 
is required to be charged on both lower and upper division courses for all students 
who have been classified as having nonresident status for tuition purposes pursuant to 
Education Code Section 68000 et seq., and title 5, section 54000 et seq.  Depending 
on district policy, nonresident students may also be subject to being charged a “capital 
outlay fee” pursuant to Education Code Section 76141.  Depending on district policy, 
nonresident applicants who are both citizens and residents of a foreign country may 
also be charged a “processing fee” pursuant to Education Code Section 76142.  
These potential additional charges are not applicable to students who are eligible 
for an exemption from the nonresident tuition fee or who are otherwise exempt from 
these additional charges pursuant to criteria provided in the corresponding California 
Education Code statutes noted above. 

4. Assembly Bill 540 Students (Ed. Code, § 68130.5; Cal. Code Regs., tit. 5, §§ 54045.5 and 
58003.6)

 Assembly Bill 540 students are also exempt from the nonresident tuition fee for the 
baccalaureate degree pilot program. 

L. Athletic Eligibility

Students enrolled in the baccalaureate degree pilot program may be eligible for 
participation in California community college athletics.  Eligibility is determined according 
to the rules and regulations outlined in the California Community Colleges Athletics 
Association constitution and bylaws.  Students enrolled in a baccalaureate degree pilot 
program who are interested in participating in intercollegiate athletics should contact their 
college’s athletic director prior to enrollment as each college is required to certify athletic 
eligibility for their students.
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aSSeSSment oF PreViouSlY earneD DegreeS 
anD Prior learning
Advanced Placement, College Level Examination Program and 
International Baccalaureate
Baccalaureate pilot colleges may grant lower division credit to students completing exams 
offered through Advanced Placement, the College Level Examination Program, and the 
International Baccalaureate programs. These units may be used to satisfy lower division major 
requirements as well as lower division general education requirements, in accordance with the 
college’s published policies. 

Prior Learning Assessment
Baccalaureate pilot colleges should follow their existing policies/procedures to evaluate the 
prior experience of baccalaureate students to determine if any previous experience is equivalent 
to specific courses, degree requirements, or elective units. Baccalaureate pilot colleges should 
review their existing policy, determine whether prior learning may be used to satisfy any upper 
division requirements, and update their existing policies accordingly.

Prior Completion of an Associate Degree
Colleges offering community college baccalaureate degrees should make every effort to give 
incoming students from other colleges the maximum amount of credit possible for courses that 
have already been completed as part of an associate degree program and are applicable to 
the baccalaureate degree. Each of the areas listed below must be addressed by baccalaureate 
degree granting colleges with the goal of preventing students from having to repeat courses 
whenever appropriate. These colleges must develop local policies that address these issues, and 
information about these policies should be published in the college catalog.

1. If the student did not previously complete a CSU General Education Breadth or
Intersegmental General Education Transfer Curriculum, the student must complete
additional lower division general education courses to meet the baccalaureate general
education requirements.

2. Any courses used to earn an associate degree that are not transferable cannot be used.
For example, courses such as Beginning Algebra, Intermediate Algebra and a writing
course that is a prerequisite for freshman composition are applicable to the associate
degree, but these courses would not be applicable to a baccalaureate degree as they
do not transfer to either the CSU or UC systems. For this reason, students entering
the baccalaureate program with a previously completed associate degree may need
to complete additional lower division units to complete the requirements for the
baccalaureate degree program.
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3. Previously completed general education courses should be evaluated for substitution
at the baccalaureate degree campus. Courses that were approved for a CSU General
Education Breadth or Intersegmental General Education Transfer Curriculum  at the
associate degree granting institution should also be approved for satisfying the same
general education area at the baccalaureate degree campus.  If a student has already
completed a CSU General Education Breadth or Intersegmental General Education
Transfer Curriculum at a previous institution, the baccalaureate degree college cannot
require the student to complete any additional lower division general education
courses.

4. Lower division courses in the major should be evaluated by discipline faculty to
determine if they are equivalent to lower division major requirements for the
baccalaureate degree. The baccalaureate degree college should give every reasonable
consideration to prevent students from having to repeat content that was completed
during an associate degree program.

5. Any lower division baccalaureate degree requirements that were not completed
during the completion of the associate degree must be completed prior to granting a
baccalaureate degree.

6. If a student has previously completed a course that the baccalaureate college has listed
as upper division, the college may waive the course requirement but cannot grant
upper division units for a course that has been designated as lower division. In these
cases, the student will be required to take an additional upper division course to satisfy
the upper division unit requirement for the baccalaureate degree.

Prior Completion of a Baccalaureate Degree
For students who have previously completed a baccalaureate degree, pilot colleges must 
determine how many previously completed units may be applied towards the completion of an 
additional baccalaureate degree. Student transcripts should be evaluated to determine each of 
the following:

1. If the student did not previously complete a CSU General Education Breadth or
Intersegmental General Education Transfer Curriculum, the student will be required
to complete additional lower division general education courses to meet the
baccalaureate general education requirements.  Upper division general education
courses cannot be used to satisfy (lower division) CSU General Education Breadth or
Intersegmental General Education Transfer Curriculum.
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2. Previously completed general education courses should be evaluated for substitution
at the baccalaureate degree campus. Courses that are approved for a CSU General
Education Breadth or  Intersegmental General Education Transfer Curriculum at the
baccalaureate degree granting institution should also be approved for satisfying the
same general education area at the baccalaureate degree campus. If the previously
completed general education courses are not included in either a CSU General
Education Breadth or Intersegmental General Education Transfer Curriculum, the
college should evaluate the previous courses to determine if substitution is appropriate.

3. Lower division courses in the major should be evaluated by discipline faculty to
determine if they are equivalent to lower division major requirements for the
baccalaureate degree. The baccalaureate degree college should give every reasonable
consideration to prevent students from having to repeat content that was completed
during an associate degree program.

4. Any lower division baccalaureate degree requirements that were not completed during
the completion of the previous baccalaureate degree must be completed prior to
granting a baccalaureate degree.

5. If a student has previously completed upper division general education courses, those
courses may be applied to the upper division general education requirements for the
new baccalaureate degree.

6. The college may evaluate previous upper division courses to determine if it is
applicable to the new baccalaureate degree. The baccalaureate pilot college is not
required to grant transfer credit for previously completed upper division coursework.
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college Degree

Antelope Valley College Airframe Manufacturing Technology

Bakersfield College Industrial Automation

Cypress College Mortuary Science

Feather River College Equine and Ranch Management

Foothill College Dental Hygiene

MiraCosta College Biomanufacturing

Modesto Junior College Respiratory Care

Rio Hondo College Automotive Technology

San Diego Mesa College Health Information Management

Santa Ana College Occupational Studies

Santa Monica College Interaction Design

Shasta College Health Information Management

Skyline College Respiratory Care

Solano Community College Biomanufacturing

West Los Angeles College Dental Hygiene

caliFornia communitY collegeS 
Baccalaureate Degree

Photo at left: Feather River College, Equine and Ranch Management
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An Accredited California Community College                                                                                    Allied Health Division 

Exhibit 10: BSDH Program Flyer 

9000 Overland Avenue,  Culver City,  CA 90230 
T. (310) 287-4464  |  F. (310) 287-4461  |  www.wlac.edu 

 

  

 

 
 

 

Dear Prospective Student,  

  
Thank you for your interest in applying to the Dental Hygiene Bachelor’s Program.  Below is a checklist survey for 

all classes that need to be completed before acceptance into the Dental Hygiene Program.   Also, be sure to check 

the website at http://www.wlac.edu/Allied-Health/Dental-Hygiene.aspx for updates to the program. 
                                                             
The Dental Hygiene Program admits students each Fall Semester.  The Acceptance committee will review each 

application for completeness.  Follow the steps below to apply to the Dental Hygiene Program. 
  

1. Lower Division General Education Requirements: 37-39 Units 

 

A. California State University Certification (CSU) 
(Area E: Health and Kinesiology waived for CSU GE Certification) 

Or 
Intersegmental General Education Transfer Certification (IGETC):  

B. Pre-requisites for BSDH Program: 

 Human Anatomy w/ lab (Anatomy 1)    

 Fundamentals of (or) Introduction to Chemistry-both w/lab (Chemistry 51 or 60)   

 Anthropology (Cultural Anthropology 102)    

 Composition and Critical Thinking (English 103)   

 Statistics-any basic course (Statistics 227)     

 Communication Studies (Public Speaking 101) 

 Microbiology w/ lab (Microbiology 20) 

 Physiology (Physiology 1) 

 Political Science (Political Science 1) 

 Psychology (Psychology 1) 

 Sociology (Sociology 1)   

*Courses in parentheses are the course names and numbers for WLAC. 

*Pre-requisites courses may also meet IGETC or CSU GE requirements. 

*7-year recency on science pre-requisite courses; must be accompanied with lab 

*All course work must be passed with a “C” or better.  

* All GE coursework must have been completed at a post-secondary institution accredited by an           

accreditation agency recognized by either the U.S. Dept. of Education or the Council of 

Postsecondary Accreditation. 

 

2. All science prerequisites must be completed by the end of the Spring semester prior to applying to the 

program.  

3. In-progress GE courses must be completed by the end of the Spring semester Transcripts for completed 

coursework, no longer in-progress, must be submitted no later than June 15th.    

4. Completion of Dental Hygiene Information Session & Dental Hygiene Application Workshop. 
You must register to attend one of the information sessions and one application workshop. The information session 

will discuss the educational program and an overview of the dental profession, cost, required courses and 

materials.   You can register by visiting our website at http://www.wlac.edu/Allied-Health/Dental-Hygiene.aspx.  

See dates and times listed below.    

http://www.wlac.edu/Allied-Health/Dental-Hygiene.aspx
http://www.wlac.edu/Allied-Health/Dental-Hygiene.aspx


 

 

WEST LOS ANGELES COLLEGE  

9000 Overland Avenue,  Culver City,  CA  90230 
T. (310) 287-4200  |  F. (310) 287-4461  |  www.wlac.edu 

 

  

Dental Hygiene Information 

Sessions 

Wednesday, 11/18/2015 

Location:  FA 100 

 

Friday, 12/18/2015 

Location:  FA 100 

 

Saturday, 1/16/2016 

Location:  MSA 007 

 

Thursday, 2/4/2016 

Location:  MSA 007 

 

6:00pm – 8:00pm 

 

 

9:00am – 12:00pm 

 

 

9:00am – 12:00pm 

 

 

10:00am – 11:30am 

Dental Hygiene Application 

Workshops 

Saturday, 3/12/2016 

Location:  FA 100 

  

 

Friday, 3/18/2016 

Location: FA 100 

 

9:00am – 11:30am  

             or 

12:30pm – 3:00pm 

 

10:00am – 12:00pm 

             or 

  5:00pm – 7:00pm 

 

 

5. Completion and Submittal of the Dental Hygiene Application:  

 Become a student of West LA College 

i. Register online at WLAC.edu 

ii. Submit all official transcripts to Admissions and Record (from college to college only- no 

walk in transcripts will be accepted) 

iii. Submit Dental Hygiene application with official transcripts (unofficial transcripts 

accepted from LACCD only) to the Allied Health department. Final transcripts for 

Spring must be submitted by May 10th.  
 

 

 

The application can be obtained in the Dental Hygiene Application Workshop.  The application is due by APRIL 

8TH.  Incomplete applications will not be accepted. 
 

Thank you,  

Allied Health Division 

West Los Angeles College 

9000 Overland Ave. 

Culver City, CA 90230 

W:  310-287-4464 

 F:   310-287-4461 
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Exhibit 12: Interest Survey 
 

 

 
 
 
 

 
 
Figure 1. A total of 1, 282 prospective students indicated interest in the BSDH program from 
January 2015 – May 16, 2016.    
 
 
 
 
 
 
 

 
Figure 2. Number of daily responses to survey on dental hygiene website. 
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Exhibit 15: Full Time Student Four-Year Course Sequence 

 
Lower 
Division 

Fall Term Units Spring Term Units 

 
 
 
 
 
 

* = Pre- 

requisite 

English 101: College Reading and 
Composition 1 

3 English 103: Composition and Critical 
Thinking 

3 

Math 125: Intermediate Algebra 5 Math 227: Statistics 4 

Biology 3: Introduction to Biology 
(Lab class) 

4 Microbiology 20: General 
Microbiology (Lab class) 

4 

Sociology 1: Introduction to 
Sociology * 

3 Political Science 1: The Government 
of the US 

3 

Total Semester Units 15 Total Semester Units 14 

 
 
 
 
 
 
 
 
 
 

* = Pre- 

requisite 

Fall Term Units Spring Term Units 

Anatomy 1: Introduction to Human 
Anatomy (Lab class) * 

4 Chemistry 51: Fundamentals of 
Chemistry I (Lab class) * 

5 

Physiology 1: Introduction to 
Human Physiology (Lab class) * 

4 Anthropology 102: Human Ways of 
Life: Cultural Anthropology * 

3 

Communication Studies 101: 
Public Speaking * 

3 Theater 100: Introduction to the 
Theater 

3 

Psychology 1: General Psychology 
* 

3 History 86: Introduction to World 
Civilization I 

3 

Art 103: Art Appreciation 3   

Total Semester Units 17 Total Semester Units 14 

Lower Division Unit Total 60 

Upper 
Division 

Fall Term Units Spring Term Units 

 DH 300: Principles of Dental 
Hygiene 

3 DH 388: Introductory Seminar in 
Dental Hygiene 

1 

DH 311: Dental Hygiene Clinical I 2 DH 308: Periodontics I 2 

DH 312: Radiology I 2 DH 351: Clinical Dental Hygiene II 3 

DH 314: Dental Morphology 2 DH 352: Care for Patients with Special 
Needs 

1 

DH 354: Pathology-General and 
Oral 

3 Biology 408: Pharmacology (Upper 
Division GE) 

3 



 
 

 DH 306: Anatomy of the Head and 
Neck 

2 DH 356: Histology and Embryology of 
Oral Tissues 

2 

DH 303: Infection Control 

in Dentistry 
1 DH 327: Local Anesthesia 

and Sedation Techniques 
2 

DH 350: Preventive Dentistry 2 DH 357: Biochemical Nutrition 3 

Total Semester Units 17 Total Semester Units 17 

 Fall Term Units Spring Term Units 

 DH 415: Dental materials & 
Expanded Functions 

3 DH 410: Emergencies in Dental 
Practice 

1 

DH 400: Cariology and Occlusion 1 DH 450: Advanced Periodontal 
Seminar 

1 

DH 401: Clinical Dental Hygiene III 4 DH 451: Clinical Dental Hygiene IV 5 

DH 304: Dental Health Education 
and Practicum 

2 DH 489: Advanced Seminar in Dental 
Hygiene 

1 

English 420: Research, Design and 
Methodologies (Upper Division GE) 

3 Anthropology 322: Cultural 
Perspectives in Health and 

Healing (Upper Division GE) 

3 

 DH 406: Periodontics II 1 DH 452: Law and Ethics of 

Dental Hygiene 
2 

DH 389: Intermediate Seminar in 
Dental Hygiene 

1 DH 305: Community Dental Health 
and Practicum 

3 

Total Semester Units 15 Total Semester Units 16 

Upper Division Unit total 65 
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TRANSFER CREDIT POLICY 

Transfer credit for lower division courses taken at 
regionally accredited institutions of higher education in 
the United States is accepted toward Associate Degrees 
or Certificates. Students must provide official transcripts. 
Please have your school(s) mail them directly to the 
Graduation Office.  Refer to Board Rule 6701.10 and 
Administrative Regulation E-93: Transfer of General 
Education Requirements.  

In accordance with Administrative Regulation 119 
Upper Division Transfer Credit: 

Transfer credit for upper division courses taken at a 
regionally accredited institution of higher education in the 
United States is accepted toward Associate Degrees and 
Certificates.  Students must provide official transcripts.  
Please have the granting school(s) mail them directly to 
the West Los Angeles College Graduation Office.   

Transfer Administrative Regulations are located at the 
following website: 
http://www.laccd.edu/About/Pages/default.aspx 

Transfer Board Rules  are located at the following 
website: http://www.laccd.edu/Board/Pages/Board-
Rules.aspx 

CREDIT FOR COURSES 

COMPLETED AT NON-

ACCREDITED INSTITUTIONS 

In accordance with LACCD Board Rule 6701.10: All courses 
and units (including those units earned on a “pass-no pass” 
basis) used to satisfy requirements, including graduation 
requirements, educational program requirements and transfer 
core curriculum requirements, shall be from accredited 
institutions, unless otherwise specified in this Board Rule. 

“Accredited institution” shall mean a postsecondary institution 
accredited by an accreditation agency recognized by either 
the U.S. Department of Education or the Council on 
Postsecondary Accreditation. It shall not mean an institution 
“approved” by the California Department of Education or by 
the California Council for Private Postsecondary and 
Vocational Education. 

In accordance with LACCD Administrative Regulation E-118: 
The following exceptions may be made to this regulation:  

1. Credit for Military Service
Students who are currently serving in or have served in
the military may, after successful completion of at least
one course with the Los Angeles Community Colleges,
request an evaluation of credit earned through military
service training schools and/or military occupational
specialties.

Elective credit for military service will not include subject
credit for a Health Education requirement.
No grade points will be given for military credit.
Students may petition for their one unit activity
requirement to the Kinesiology department.

2. Elective Credit for Military Training
Six units of elective credit for military service will be
approved upon petition for graduation if the following
conditions are met:

a) Complete a minimum of 12 units at West Los
Angeles College.

b) Are currently enrolled.
c) Serve 181 days or more in the armed services.
d) Present an Honorable Discharge (DD 214)

form.
3. Credit for Law Enforcement Academy Training

a. Credit for basic recruit academy training
instructional programs in Administration of Justice
or other criminal justice occupations shall be
granted as follows:

b. Credit will be given for training from institutions
which meet the standards of training of the
California Peace Officers Standards and Training
Commission.

c. Credits granted by an institution of higher education
for basic recruit academy training under the above
provisions shall not be identified as equivalent to
any required course in the major.

ACADEMIC POLICIES 
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CREDIT FOR COURSES TAKEN 

AT INSTITUTIONS OF HIGHER 

LEARNING OUTSIDE OF THE 

UNITED STATES 

In accordance with LACCD Administrative Regulation E-101: 
1. After completion of 12 units within the Los Angeles

Community College District with a “C” (2.0) or
higher grade point average, a student may submit a
petition to have course work completed at
institutions of higher education outside the United
States accepted by the college.

2. A maximum of the equivalent of 30 semester units
may be accepted for course work completed at an
institution of higher education outside the United
States.

3. A student petitioning for credit must provide an
evaluation of their transcripts completed by an
independent transcript evaluation service approved
by the California Commission on Teacher
Credentialing. Please see the Evaluation Office in
Admissions and Records for a list of approved
agencies

4. Course descriptions along with topics covered,
hours, and prerequisites, if applicable, must also be
included.

5. If course equivalency is granted, the courses shall
be used for all degrees and certificates awarded by
colleges in the LACCD, except that:

a. No course taken outside the US may be used
to satisfy the Associate Degree’s Reading and
Written Expression or Oral Communication
Requirement.

b. No course taken at institutions of higher
learning outside the US may be used to satisfy
Associate Degree’s American Institutions
requirement.

c. In cases where course credit is not granted for
the Written Expression, Oral Communication,
or American Institutions requirements,
students may petition to receive elective credit.

This evaluation is only valid in the Los Angeles 
Community College District and may not necessarily 
meet the requirements of other colleges and universities. 
Those wishing to transfer should consult with their 
prospective transfer institution. 

CATALOG RIGHTS 

A student remaining in continuous attendance in the Los 
Angeles Community College District may elect to satisfy 
the degree, certificate or graduation requirements in 
effect at the college from which the student will either 
earn his/her degree, certificate or graduate: 

1. at the time the student began such attendance at
the college, or

2. at the time of graduation.

The college may develop a policy to: 

1. authorize or require substitutions for discontinued
courses; or

2. require a student changing his/her major to
complete the major requirements in effect at the
time of the change;

3. allow students to select an intervening catalog in
years between time student began continuous
attendance and time of graduation.

This policy does not apply to college programs which are 
governed or regulated by outside government agencies 
or which require licensure or certification through one of 
these agencies. 

CONTINUOUS ATTENDANCE 

“Continuous attendance” means no more than one 
semester absence within a school year, excluding 
Summer Sessions and Winter Intersession. Students 
granted a “military withdrawal” under the provisions of 
Board Rule 6701.10, will be considered to be in 
“continuous attendance” for their required period of 
military service. 

GRADES AND GRADE CHANGES 

The instructor of the course shall determine the grade to 
be awarded to each student in accordance with the 
following Grading Symbols and Definitions Policy. The 
determination of a student’s grade by the instructor is 
final in the absence of error, fraud, bad faith, or 
incompetence. The removal or change of an incorrect 
grade from a student’s record shall only be done upon 
authorization by the instructor of the course. 

In the case of fraud, bad faith, or incompetence, the final 
decision concerning removal or change of grade will be 
made by the College President or designee after the 
grievance procedure is completed.  See the “Student 
Grievance Procedure” section of this Catalog. 

No grade may be challenged by a student more than one 
year from the end of the term in which the course was 
taken absent extenuating circumstances; if a college’s 
academic senate has determined that extenuating 
circumstances apply, then that period of time during 

ACADEMIC POLICIES 
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LOS ANGELES COMMUNITY 
COLLEGES 
OFFICE OF THE CHANCELLOR 
ADMINISTRATIVE REGULATIONS 

INDEX NUMBER:  E-93 

REFERENCE:  TOPIC: Acceptance of Courses to Meet Associate 
Degree and General Education Requirements 

ISSUE DATE:    July 1, 2001 INITIATED BY: Educational Support Services 

CHANGES: Entire regulation 
Section 1. 

DATES OF CHANGES April 1, 2011 
March 18, 2013 

All colleges within the LACCD will accept degree-applicable coursework completed at 
other colleges for the purpose of Associate Degree general education using the 
following guidelines: 

1. Coursework must be completed at an institution accredited by a
recognized regional accrediting body.

2. Coursework must be Associate Degree applicable.

3. A student must submit official transcripts from the originating institution
consistent with current Board policy.

4. The college will honor each course in the same general education area in
which the originating institution placed each course. Equivalency to an
LACCD course is not required and does not prohibit application of the
course to an alternative general education area, if deemed beneficial to
the student.

5. Courses taken at the originating institution that do not appear on that
college’s general education pattern will be applied to an LACCD general
education area based on course content equivalency to a general
education course offered at an LACCD campus.

6. A minimum grade of "C" (2.0) is required in each course used to fulfill the
English and Mathematics competency requirement.

Exhibit 17: LACCD Transfer Credit Policies



LOS ANGELES COMMUNITY COLLEGES 
OFFICE OF THE CHANCELLOR 
ADMINISTRATIVE REGULATIONS 

 
 
INDEX NUMBER: E-101 

REFERENCE:  
 
 

TOPIC:  Credit for Courses Taken at 
Institutions of Higher Learning Outside 
the United States 

ISSUE DATE: July 30, 2005 
 

INITIATED BY: 

CHANGES: New Regulation DATES OF CHANGES:  
 
The intent of this policy is to provide a process for granting Associate Degree credit for course work 
completed at institutions of higher education outside the United States, which are deemed comparable or 
equivalent to the first two years of college.  Credit is authorized for work completed at these institutions 
under the provisions of this regulation. 
 
1. After completion of 12 units within the Los Angeles Community College District with a “C” (2.0) 

or higher grade point average, students may submit a petition to have course work completed at 
institutions of higher education outside the United States accepted by the college. 

 
2. A maximum of the equivalent of 30 semester units may be accepted for course work completed at 

an institution of higher education outside the United States. 
 
3. Students petitioning for credit must provide an evaluation of their transcripts completed by an 

independent transcript evaluation service approved by the by the California Commission on 
Teacher Credentialing. 

 
4. In order to be considered for UNIT credit, the evaluation of the student’s transcript, conducted by 

the independent transcripts evaluation service required by section 2 of this regulation, must include 
the following: 

 
a. Description of the country's higher education system and the role of the institution in that 

system. 
b. Verification that the institution is approved by the country's approving/accrediting 

agency (e.g., ministry of education). 
c. The hours completed and their semester-unit equivalencies. 
d. Grades -- U.S. equivalent (i.e., A-F), pass/no pass, or percentage, including the 

percentage required for a passing grade. 
 

Unless the provisions of section 5 of this regulation are met, only elective credit may be granted. 
 
5. In order to be considered for COURSE credit, in addition to the requirements of section 4 of the 

regulation, the evaluation must include the following for each course: 
 

a. course description 
b. topics covered 
c. hours (lecture hours and/or lab hours)  
d. prerequisite(s), if applicable  
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If the student did not take discrete, identifiable courses, the evaluation of the students transcript 
must provide a list of the topics covered by the curriculum, total hours for each topic, and 
information as to whether the student passed the curriculum or portions thereof. 

 
6. The college will develop procedures for determining whether the courses taken at the 

institution of higher education outside the United States are equivalent to courses in the 
college’s curriculum. Specific course credit may be granted for equivalent work taken at an 
institution of higher education outside the United States, based on a comparison of course 
descriptions. These procedures shall be developed in consultation with the college’s 
Academic Senate in accordance with the provisions Chapter XVIII of the Board Rules -- 
Academic Senate and the Board of Trustees Shared Governance Policy.  

 
7. If course equivalency is granted, the courses shall be used for all degrees and certificates 

awarded by colleges in the LACCD, except that: 
 

a. No course taken outside the United States, may be used to satisfy the Associate Degree's 
Reading and Written Expression or Oral Communication requirement. 

 
b. No course taken at institutions of higher learning outside the United States may be used 

to satisfy Associate Degree's American Institutions requirement. 
 

c.  In cases where course credit is not granted for the Written Expression, Oral 
Communication, or American Institutions requirements may petition to receive elective 
credit. 

 
d. Courses that are part of a program that also meets licensing requirements, must be 

approved by the receiving college, in accordance with college policies developed in 
consultation with the college’s Academic Senate in accordance with the provisions 
Chapter XVIII of the Board Rules -- Academic Senate and the Board of Trustees Shared 
Governance Policy. 

 
8. This evaluation is valid only in the Los Angeles Community College District and may not 

necessarily meet the requirements of other colleges and universities. Those wishing to transfer 
should consult with their prospective transfer institution. 
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LOS ANGELES COMMUNITY 
COLLEGES OFFICE OF THE 
CHANCELLOR  ADMINISTRATIVE 
REGULATIONS 

 
INDEX NUMBER: E-118 

REFERENCE:  
 

TOPIC: Military Credit  
 

ISSUE DATE: June 14,2010 
 

INITIATED BY:  Educational Services 

CHANGES: New Regulation DATES OF CHANGES:  

 
1. Credit for military service will be awarded toward Associate Degree requirements as follows: 
 

• Three units of credit towards LACCD Associate Degree general education Area E: 
 Health and Physical Education (Board Rule 6201.14) 

• Three units of elective credit toward the 60 units required for an associate degree. 
 
2. Application Requirements 

 
• Complete an LACCD Application 
• Arrange for all transcripts (including AARTS, SMART, and CCAF) and other 

application materials to be sent to the LACCD campus of attendance 
• Provide verification of U.S. military service, as follows: 

 
o Military Personnel on Active Duty: documentation must verify at least 181 days of 

active duty 
o Former Military Personnel currently NOT on Active Duty: Active Duty 

documentation (DD 214) must indicate student’s length of service, which must 
include 181 days of active duty  

 
3. Acceptable Documentation for Verifying Military Course Completion 
 

• Army/American Council on Education Registry Transcript System (AARTS) 
• Form DD 295, "Application for the Evaluation of Learning Experiences During 

Military Service." 
• DD Form 214, "Armed Forces of the United States Report of Transfer or 

Discharge." 
• Course completion certificates 
• Sailor/Marine American Council on Education Registry Transcript (SMART) 
• Community College of the Air Force (CCAF) Transcript 
• Defense Acquisition University (DAU) Transcript 
 

4. There is no LACCD residency requirement.  Students may receive military credit upon 
entrance to any college within the LACCD. 
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5. Transcript Annotation 

Military credit will be posted on student transcripts in keeping with the provisions of 
Administrative Regulation E-118. 
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LOS ANGELES COMMUNITY COLLEGES 
OFFICE OF THE CHANCELLOR 
ADMINISTRATIVE REGULATIONS             INDEX NUMBER:  E-119 

REFERENCE:                                               TOPIC:                                                                 
Acceptance of Upper-Division Coursework to 
Meet Associate Degree Requirements 

ISSUE DATE: June 14, 2010 
 

INITIATED BY:  
Instructional and Student Support Services 

CHANGES:    New Regulation 
 

DATES OF CHANGES:  
 

 
 
 
The colleges within the LACCD will accept upper division coursework completed at other 
colleges for the purpose of fulfilling Associate Degree requirements using the following 
guidelines: 
 

1. Coursework must be completed at a United States regionally accredited 
institution.* 

2. A student must submit official transcripts from the originating institution. 
3. Upper division courses may be applied to an LACCD general education area or 

major and/or elective requirements based on content equivalency to a general 
education, major or elective course offered at an LACCD campus. 

4. Upper division courses in math or English composition may be used to satisfy 
competency requirements for the Associate Degree. 

 
Use of Upper Division Courses to Satisfy IGETC or CSU GE Breadth 
 
Policy on the use of upper-division coursework on the IGETC and CSU GE is governed by the 
University of California and California State University systems.  Consult the IGETC Standards 
and CSU Executive Order 1033 for complete details. 
 
 
 
 

                                                 
* For policies for granting credit for courses from institutions outside the U.S. see: Administrative Regulaion E-101 
– Credit for Courses Taken at Institutions of Higher Learning Outside the United States. 
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Exhibit 18: Sample SLO Addendum 
 

SLO Addendum Form Approved 11/1/15 

West Los Angeles College 
SLO Addendum 

     Date: 12/1/15 

Course Name and Number  DEN HY 489 
  
Course Title Advanced Seminar in Dental Hygiene 

 

Course Objectives (as stated in the Course Outline of Record)  
 

1. Organize, synthesize and integrate information accumulated from classroom, 
laboratory and clinical experiences in decision making for patient care.  
2. Evaluate modifications or alternate treatment plans in providing patient care after 
careful assessment of baseline data and consultations.  
3. Adhere to the principles of dental hygiene care in structuring treatment, making 
referrals, obtaining consultations.  
4. Verbalize through role playing how a consultation with another health professional 
should be conducted.  
5. Discuss advanced dental hygiene treatment planning in the treatment of complex 
periodontitis.  
6. Assess all data to clarify findings with clinical faculty.  
7. Discuss alternatives in resolving emergency situations in the clinic such as broken 
instrument retrieval. 
8. self-evaluate scaling and detection abilities in the clinical instruction sessions 
designed to improve areas of weakness.  
9. Apply criteria for the assessment of clinical photographs required for the treatment 
projects, comparing and contrasting initial records with terminal ones.  
10. Demonstrate the ability to critique the professional delivery of classmates in the 
case presentation process.  
11. Assess a Mock Board Patient and a State Board Patient utilizing the criteria for an 
acceptable patient set by the California State Board of Dental Examiners.  
12. Demonstrate the use of alternative fulcrums to increase effectiveness of periodontal 
instrumentation. 
13. Evaluate new instruments available for advanced instrumentation techniques. 
14.Discuss and evaluate new instruments available for advanced instrumentation 
techniques. 
15. Present a comprehensive periodontal project as a graduating dental hygiene 
student professionally. 
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SLO Addendum Form Approved 11/1/15 

Course SLO 
Status 

For each 
CSLO, 

indicate the 
status:  

- Change SLO  

- Add SLO 

- Delete SLO 

- No Change 

Course SLO 

One sentence that describes a major 
piece of knowledge, skill, or ability 
that students can demonstrate by 
the end of the course 

Finish the sentence, “At end of 

the course, the successful student 

will be able to… “ 

Assessment Method 

Major assignment, project or 
test used to demonstrate or 
apply outcome 

Remember to have a mix 

of qualitative and 

quantitative assessment 

methods.  

Criterion Level 

Reflects satisfactory 
performance on the SLO 

● At least X percent of 

students achieve this 

course SLO.   

● All students achieve 

at least the Y level on 

this SLO. 

● At least X percent of 

students achieve the 

Y level on this course 

SLO. 

1.New 1. Analyze research on a topic and 

apply this information to 

treatment protocol through a 

research project. 

Students will complete a 
research paper that will be 
evaluated according to a 
grading rubric.  

At least 80% of students 
will achieve a level of at 
least 75% according to a 
grading rubric. 

2.New 2. Effectively present an 

appropriately assessed patient 

treatment plan.   

The students will assess a 
mock board patient using 
provided criteria.   

At least 80% of students 
will achieve a level of at 
least 75% according to a 
grading rubric. 

 3.    

 4.    

Mapping to Program SLO and Institutional SLOs 
Please indicate with an “X” in the appropriate boxes below, the Course SLO mapping to the corresponding Program 
and Institutional SLO(s).   

Course 
SLO 

Program SLO Institutional SLO 

1 2 3 4 5 6 7 8 9 10 11 12 A B C D E F G H I 

#1 x x            x    x x x  

#2 x x            x    x x x  

#3                      

#4                      

 

PROGRAM SLOs 

 

PLO I. Professionalism 
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SLO Addendum Form Approved 11/1/15 

 The dental hygiene students must appreciate their role as health professionals at the local, state, and national 
levels. Students will demonstrate the necessary knowledge and values in legal regulations and ethical issues for the 
practice of dental hygiene. 

  

 

Examples of Outcome Assessment:  

1.     National Board Exam Sores: Professional Responsibility and Liability section 
2.     State of California Law and Ethics for the RDH exam scores 
3.     E-Portfolio 
4.     Leadership and participation at Professional Organizations such as ADHA and CDHA 
  

PLO II. Health Promotion and Disease Prevention  

The dental hygiene students will demonstrate competency in the performance and delivery of oral health 
promotion and disease prevention service in public health, private practice and alternative settings.  The dental 
hygiene students will be able to apply principles in assessment, diagnosis, planning, implementation and 
evaluation of treatment. The graduate must also be prepared to influence others to facilitate access to care and 
services.  

Examples of Outcome Assessment: 

1.     Research Projects 
2.     National Board Exam Scores: Community Health and Clinical Dental Hygiene section 
  

PLO-III. Patient Care 

The students will demonstrate a through foundation in the biomedical, clinical, and behavioral sciences to achieve 
successful patient treatment outcomes.  Student will utilize critical thinking and sound clinical judgment and 
cultural sensitivity with patients. 

Examples of Outcome Assessment:  

1.     Research presentations and projects 
2.     Clinical Performance Summary – Product and Process Evaluations 
3.     Clinic Service Summary 
4.     E-portfolio – capstone project 
5.     Clinical Licensing Examination (State Board Exams, WREB exam) 

 
INSTITUTIONAL SLOs 

A. Critical Thinking: Analyze problems by differentiating fact from opinions, using evidence, and using sound 
reasoning to specify multiple solutions and their consequences. 

B. Communication: Effectively communicate thought in a clear, well organized manner to persuade, inform, and 
convey ideas in academic, work, family and community settings. 

C. Quantitative Reasoning: Identify, analyze, and solve problems that are quantitative in nature.  
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SLO Addendum Form Approved 11/1/15 

D. Self-awareness/Interpersonal Skills: Apply self-assessment and reflection strategies to interpersonal, work, 
community, career, and educational pathways. 

E. Civic Responsibility: Apply the principles of civility to situations in the contexts of work, family, community and 
the global world.  

F. Technical Competence: Utilize the appropriate technology effectively for informational, academic, personal, and 
professional needs. Use competent technique in a musical performance. 

  

G. Cultural Diversity: Respectfully engage with other cultures in an effort to understand them.  

H. Ethics: Practice and demonstrate standards of personal and professional integrity, honesty and fairness; apply 
ethical principles in submission of all college work. 

I. Aesthetics: Use multiple modes of inquiry and approaches to experience and to engage with the arts and nature; 
develop and express personal creative visions throughout all aspects of one's life. 

 

Course SLO Acknowledgements 
 

 

Division Chair  Date 

   
   
   
SLO Coordinator  Date 

   
   
   
Dean  Date 

   
   
   
Curriculum Committee Chair  Date 

   
   
   
Academic Senate President  Date 

   
   
   
VP of Academic Affairs (initial) and College President   Date 

   



To: Dental Hygiene Program Directors 

From: David M Waldschmidt, Ph.D. 

Director, Testing Services and Secretary, Joint Commission on National Dental 

Examinations 

Subject: Monthly Report for NBDHE 

Enclosed is a confidential report depicting performance on the National Board Dental Hygiene 

Examination for students who are currently enrolled in your school or have graduated within the last five 

years.  This report is for your school file.  It includes the following information: 

 School name and number of enrolled students taking the examination

 Student names, DENTPINs, year of graduation, birth date, testing dates, and pass/fail status.

The monthly report includes the following additional information if more than 2 students completed the 

examination: 

 A d-value representing the standardized difference between your school’s average standard

score and the national average standard score.

 A d-value representing the standardized difference between your school’s average raw score

(i.e., average number correct) and the national average for each of the disciplines covered on

the examination.

Please note that a d-value is a standardized value representing the distance between your 

school’s average and the national average in standard deviation units.  A positive d-value of 1.0 

indicates that your school average is one standard deviation above the national average.  A d-

value of -1.0 indicates that your school average is one standard deviation below the national 

average.  A d-value of 0 would indicate that your school’s average falls directly on the national 

average. 

This report is distributed monthly.  Candidates appear on your school report if they designate your school 

at the time of application.  If this school affiliation is incorrect, please contact Anne Koch 

(kocha@ada.org).  If you have any questions or comments about this report, please feel free to contact Dr. 

Chien-Lin Yang (yangc@ada.org) or me (waldschmidt@ada.org). 

/dmw 

Enclosure 

Exhibit 19: Dental Hygiene 2016 National Examination Results
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Reporting Period: April 2016

Report Date: 05/12/2016

National Board Dental Hygiene Examinations

3317 WEST LOS ANGELES COLLEGE

Detail Report

Name DENTPIN® Status
Test
Date

Year of
Graduation*

Year of
Birth*

Current Students / Recent Graduates

******** Pass 04/06/2016 2016 1988

******** Pass 04/06/2016 2016 1990

******** Pass 04/06/2016 2016 1987

******** Pass 04/05/2016 2016 1976

******** Pass 04/04/2016 2016 1990

******** Pass 04/05/2016 2016 1976

******** Pass 04/20/2016 2016 1992

******** Pass 04/04/2016 2016 1989

******** Pass 04/05/2016 2016 1990

******** Pass 04/05/2016 2016 1993

******** Pass 04/06/2016 2016 1993

******** Pass 04/04/2016 2016 1993

******** Pass 04/08/2016 2016 1989

******** Pass 04/06/2016 2016 1989

******** Pass 04/04/2016 2016 1988

******** Pass 04/02/2016 2016 1984

******** Pass 04/06/2016 2016 1985

******** Pass 04/04/2016 2016 1989

******** Pass 04/07/2016 2016 1986

******** Pass 04/06/2016 2016 1987

******** Pass 04/06/2016 2016 1983

******** Pass 04/02/2016 2016 1981

******** Pass 04/07/2016 2016 1987

******** Pass 04/02/2016 2016 1986

******** Pass 04/05/2016 2016 1990

******** Pass 04/07/2016 2016 1977

AG***

AL*** 

BL*** 

BR*** 

CA***

CA***

CH***

CI***

CY*** 

DO*** 

EB*** 

FR***

HA***

IS*** 

JA*** 

MC*** 

MO*** 

NA*** 

PA***

PE***

RA*** 

RI***

RI***

RO***  

TR*** 

WA***

WU*** ******** Pass 04/05/2016 2016 1987

* Information was self-reported by the candidate.
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Reporting Period: April 2016

Report Date: 05/12/2016

National Board Dental Hygiene Examinations

3317 WEST LOS ANGELES COLLEGE

Summary Report

Discipline d-value

Anatomic Science -0.36

Physio - Biochem - Nutrition 1.39

Microbiology - Immunology 0.77

Pathology 0.84

Pharmacology 1.23

Patient Assessment 1.69

Radiology 0.25

Management of DH Care 0.62

Periodontology 1.56

Preventive Agents 0.94

Supportive Treatment 2.02

Professional Responsibility 0.14

Community Health 0.27

Cases 1.16

________________________________________ __________

NBDHE Score 1.46

Candidate Type N

Current Students / Recent Graduates 27

Past Graduates 0

________________________________________ __________

Total Graduates 27





Working as a Dental Hygienist 18

Working in Education 1

No response 1

Graduate Employment
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Exhibit 21: Primal Pictures on Anatomy TV 
 

 

View 3-D models of the skull with Primal Pictures from Anatomy 
TV! Select an area to examine, rotate the image to see it from 
different angles and remove and add layers to isolate nerves, 
arteries, veins and bones. Hover over an area to identify it or click 
to learn more about it. You can also assess your students’ learning 
by printing the images and having students label the parts!  
 
Access Primal Pictures at  
http://library.wlac.edu/login?url=http://www.anatomy.tv/home.a
spx  or visit the library home page, click on Databases. Scroll down 
to Videos & Visual Media and select Primal Pictures 
Anatomy.tv.  This database is an ideal choice for dental hygiene! 
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CSEP #11686
Created On:
08/03/2016
Created By:

Adriana Martinez
Department:

General Counseling

sample, student #2 - Student Education Plan

Math Assesment Score -
English Assesment Score -
TOFEL Score -

Student Name - sample, student #2
Student ID - 1234
Student Major - Dental Hygiene
Student Goal - Not applicable
Student Second Goal -

Transfer Information

Transfer Major
DENTAL HYGIENE BACHELORS DEGREE.
Transfer Institution Type Transfer University

N/A N/A

Fall - 2016

Degree Transferrable Course Title Course Name Units FA

Yes DEN HY 300 Principles of Clinical Dental Hygiene 3 No

Yes DEN HY 311 Pre-Clinical Dental Hygiene 2 No

Yes DEN HY 314 Dental Morphology 2 No

Yes DEN HY 306 Anatomy of the Head and Neck 2 No

Yes DEN HY 303 Infection Control in Dentistry 1 No

Yes DEN HY 350 Preventive Dentistry 2 No

Yes DEN HY 312 Radiology I 2 No

Winter - 2017

Degree Transferrable Course Title Course Name Units FA

Yes DEN HY 354 Pathology-General and Oral 3 No

Exhibit 23: Sample Student Education Plan



Spring - 2017

Degree Transferrable Course Title Course Name Units FA

Yes DEN HY 308 Periodontics I 2 No

Yes DEN HY 351 Clinical Dental Hygiene II 3 No

Yes DEN HY 352 Care for Patients with Special Needs 1 No

Yes DEN HY 356 Histology & Embryology of Oral Tissues 2 No

Yes DEN HY 388 Introductory Seminar in Dental Hygiene 1 No

Yes DEN HY 327 Local Anesthesia and Sedation Techniques 2 No

Yes DEN HY 357 Biochemical Nutrition 3 No

Summer - 2017

Degree Transferrable Course Title Course Name Units FA

Yes BIO 408 Pharmacology 3 No

Fall - 2017

Degree Transferrable Course Title Course Name Units FA

Yes DEN HY 389 Intermediate Seminar in Dental Hygiene 1 No

Yes DEN HY 400 Cariology and Occlusion 1 No

Yes DEN HY 401 Clinical Dental Hygiene III 4 No

Yes DEN HY 304 Dental Health Education and Practicum 2 No

Yes DEN HY 406 Periodontics II 1 No

Yes DEN HY 415 Dental Material & Expanded Functions 3 No

Spring - 2018

Degree Transferrable Course Title Course Name Units FA

Yes DEN HY 489 Advanced Seminar in Dental Hygiene 1 No

Yes DEN HY 410 Emergencies in Dental Practice 1 No

Yes DEN HY 450 Advanced Periodontal Seminar 1 No

Yes DEN HY 451 Clinical Dental Hygiene IV 5 No

Yes DEN HY 452 Law and Ethics of Dental Hygiene 2 No

YES DEN HY 420 Research Design and Methodology 3 No

YES DEN HY 305 OR 253 Community Dental Health and Practicum 3 No

Comments

Education plan for new entering student for the Dental Hygiene Bachelors degree program. Student has completed all the lower
division entrance requirements.



This comprehensive student educational plan is based off of current information at the time of counseling appointment. If
you have new information, please make an appointment to see a counselor when appropriate.

Recommendations and Referrals

Student Signature Counselor Signature



Exhibit 24: DH Faculty Job Description













Exhibit 25: Dental Hygiene Faculty Roster 

West Los Angeles College 
   

 

Dental Hygiene Program 2016-2017 
  

 

     

 

Last Name First Name Highest Degree Full Time/Adjunct Instructor of Record In* 
Clinical (Non-Lead) 

Faculty In* 

Coppola Sara MS Full Time BSDH, ASDH ASDH 

Dones Carmen MS Full Time DA  

Ferrigno Natalie BS Full Time ASDH, DA ASDH 

Kamibayashi Lisa MS Full Time BSDH, ASDH, DA BSDH-Lead 

Ogami-Avila Joy MS Full Time BSDH, ASDH, DA ASDH-Lead 

Sermeno Carlos DDS Full Time   ASDH, DA BSDH 

Aguiar Ara MS Adjunct BSDH  

Chambers Cynthia MS Adjunct ASDH  ASDH/BSDH 

De La Vega Amanda BS Adjunct ASDH ASDH 

Goldenring Diane BS Adjunct ASDH ASDH/BSDH 

Lawrence Donna BS Adjunct ASDH ASDH/BSDH 

Levy Sandy BS Adjunct ASDH ASDH/BSDH 

Malik Arvie BS Adjunct ASDH  ASDH/BSDH 

Padnick Eleanor DDS Adjunct DA ASDH/BSDH 

Raffi Dorin MS Adjunct BSDH, DA ASDH/BSDH 

Schneidewind Sandra BS Adjunct BSDH ASDH 

Velasco Idalia BS Adjunct ASDH ASDH/BSDH 

Wu Michelle DDS Adjunct BSDH, ASDH, DA ASDH/BSDH 

     
 

*BSDH = Bachelor of Science Dental Hygiene 
  

 

ASDH = Associate of Science Dental Hygiene 
  

 

DA = Dental Assisting 
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10. Professional Development
Professional Development Unmet Needs 
In order to keep current with new developments in your field, are there areas of unmet professional development needs among faculty in this program? If yes, please describe. 

No, faculty are all licensed and are required to meet industry continuing education requirements. Therefore, they stay current in their field.  

 11. Facilities
Facilities Challenges 
List and describe any current facilities challenges (e.g., location, quantity, quality) affecting your division/ department's ability to achieve its goals and meet instructional needs. 

We are in desperate need of a Nursing Lab with the equipment necessary for effective teaching. The lab is currently being shared with Medical 
Assisting program which is difficult since both programs want to be able to provide additional lab hours for student tutoring. Nursing lab is 
impacted for such condition and we need room for at least 50 students. 
 Facility Long Term Goals 
Specify the division/ department's long term goals (2‐6 years) for facilities improvement and functionality. 

A Laboratory dedicated to just nursing dept. 
 Facility Short Term Goals 
Specify the division/ department's short term goals (1 year) for facilities improvement and functionality. 

To obtain a lab conducive for teaching/learning environment, with proper equipment and supplies. 
 12. CTE Programs
Advisory Board Meetings 
Advisory Board Meetings. List the following information for each meeting held in the last year: 

 Advisory Board Membership 
Advisory Board Membership. List the member name, company name, title and CTE program for each member. 

We have Advisory Board Membership. Community hospital, nursing homes and home health agency representatives are the members.  

Good Samaritan Hospital, Esther Duenas, Director of Volunteer Services  
Dynamic Nursing Service: Monica Solis Kaplan Regional Manager 
Comfort Keepers; Robert Richardson CEO 
Ezra Health Care: Dr. Ezra  
Care life Nursing Services: Hiroshi Nakamoto Coordinator  
24 Hr. Home Care: Andrea Capili 
 Advisory Board Outcomes 
What have been the major outcomes of your advisory board meetings? Of those outcomes, which have been acted upon, and what is your plan of action with regard to other outcomes 
discussed? 

Improving pedagogy; using technology to teach. we have acted on the pedagogy 
 Assess CTE Student Learning Outcomes 
Describe and assess the evidence of students' attainment of intended learning outcomes, as measured by the employment and completion success of its students. [Ed Code 78016(a)(3)] 

we have documentation of job attainment of graduates of the CNA program. The success is measured by the passing of state certificate and 
employment outcomes. 
 Assessment of Improvements 
Describe how you have assessed the appropriate improvements in student achievement and learning that have occurred as a result of the improved program practice. 

We review our program regularly to ensure that we are in compliance with California Department of Public Health. (CDPH) 
 CTE Program Accreditation 
Is this program subject to approval/accreditation by specialized state, regional, or national accrediting agencies? 

 CTE Programs Offered 
Does this Division offer any CTE programs? IF THE ANSWER IS 'NO' SKIP THE SECTION ABOUT CTE PROGRAMS, AND GO ON TO THE PLANNING SECTIONS. 

 Employer Satisfaction Survey 
Based on survey results, provide a brief analysis of employer satisfaction with program graduates. 

From the verbal feed back faculty receive when they get call for professional reference are very positive. On our Advisory board meeting, 
representative gave good feed back about our students behavior and competency that our faculty is teaching right. 
 Labor Market Demand 
Review labor market demand. How does your program meet labor market demand? Cite specific examples and sources. 

The labor market shows a high demand for CNA/Nursing Aides/ Home health Aides 
 Licensure Exam Performance 
Provide a brief analysis of student performance on licensure or board exams on first attempt for each program in the Division. 

95‐100% pass rate on State Certifying Exam 
 

AH ‐ Dental Hygiene 
01. Division Purpose
Purpose
Describe the purpose of the Discipline/Program/Service. 

The purpose of the Dental Hygiene Discipline is to provide a quality education and skill sets to a variety of students who desire to pursue careers in 

Exhibit 26: 2015 Program Review for Dental Hygiene (see page 7)
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the dental field. Allied health faculty educate all students to uphold high ethical standards that prepares them for future employment. The 
department leads student to success by providing them with information sessions, program curriculum road maps, internships opportunities, 
program advisers, tutoring, referrals for supportive services, remediation opportunities and early identification of below standard progress. The 
division seeks continued growth in degree completion program offerings and student success outcomes.  

In addition to the Dental Hygiene program, a Dental Assisting program has been started to provide a pathway for HS and the general college 
population an alternative option in the dental field. This pathway will most likely lead to dental office administration, dental hygiene or dentistry. 
The program is currently being offered in collaboration with USC Government Partnership programs and their recruitment of local High School 
students. 
 Purpose Alignment 
Describe how the stated purpose aligns with the college mission statement. 

The dental hygiene and dental assisting programs accept students who meet the pre‐requisites for the program and demonstate college 
readiness. Though rigorous, the programs prepare student to be professional and competent in their field of study. This includes students who do 
not have prior experience in the dental or medical field. Therefore, it aligns with the WLAC's Mission in that West Los Angeles College provides a 
transformative educational experience. The department faculty attend professional development courses annually and strive to provide each 
student with quality instruction by advising and meeting with students regularly to assess their progress and encourage excellence. Starting the 
fall semester of 2016, the WLAC dental hygiene program will enroll the first class leading to a Bachelors of Science in Dental Hygiene, as one of the 
two degree programs in Dental Hygiene approved by Governor Brown in the State of California to offer a 4 year degree in a community college 
setting. The faculty are dedicated to student success; our success rate is evident in our 100% pass rate in National and State Board Examination 
results in dental hygiene. Through quality instruction and supportive services, the College develops leaders who encourage excellence in others. A 
West education enriches students with the knowledge and skills needed to earn certificates and degrees, to transfer, to build careers, and to 
pursue life‐long learning. 

 02. Enrollment Trends
Enrollment Trends 
Describe the trends in Enrollment and FTES. Given the data, what are the implications for your division? If relevant, discuss each discipline separately. 

It appears that enrollment trends in dental hygiene have dropped slightly from 2010‐2014. However, since 2014, the enrollment in the program 
has increased from 25 to 30 students being accepted during the Fall semesters, as it was in the past. The drop was possibly due to the budget 
crisis in the past that is still apparent in the reporting. There will likely be an increase in next years data due to the acceptance of students 
returning to 30 students per year opposed to 25. The drop numbers for dental hygiene are consistent with the college wide enrollment trends and 
with the division as a whole. 
 Section Count Trends 
Given the data, describe the trend in section counts and average class size. 

As an accredited program by the Commission on Dental Accreditation and being a cohort program, the section count has been consistent since 
the last program review. However, there has been an increase in section count in allied health division but an overall college sections decrease . 
The average class size trends is consistent with the college total. 
 03. Students and Student Success
Degree/Cert. Trends 
Given the data, describe the trends in Degrees and Certificates awarded. What are the implications for your Discipline/Program/Service?  
What does the Division do to encourage Certificate and Degree completion? 

For the graduating Class of 2015, 17diplomas were awarded to our graduated students; two students completed the program requirements 
during the Summer 2015 are not counted in the totals. Out of the 21 students in the Class of 2015, all 21 passed their Dental Hygiene National 
Board Exam, and only 1 students failed the Western Regional Bard Practicum Examination. One student is still completing her requirements for 
the program and will hopefully complete in fall 2015.  

The dental hygiene program accepted 30 students during the Fall Semester 2014, and therefore, we are predicting e an increase in the numbers 
of degrees awarded in the program for 2016. 

In Addition, we also re‐instated the Pharmacy Tech AS and certificate program in Fall 2015, so those degrees and certificates will also be awarded 
in 2016.  

The Dental Assisting courses have been approved by LAOCRC and the college district. However, the degree and certificate approval is still at the 
state chancellors office for the last 8 months, pending approval. We hope to be able to retroactively offer the degree and certificates to students 
who complete the program. 
 Demographic Trends 
Based on the demographic trends in enrollment, what are the implications for your Discipline/Program/Service? 

The dental hygiene field continues to be dominated by female Caucasian in the range of 25‐34 years of age. However, the program has had a 
slight increase in the number of African American and Hispanic and male students enrolling. We need to continue to recruit these 
underrepresented groups to align better with the college demographics. I believe we will see a more consistent alignment with the college 
demographics in the coming year. The Allied Health programs over all is consistent with the college demographics. 
 Equity Gaps 
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Compare the equity gap in the successful course completion rate(s) in the Discipline(s) over time and with the equity gap of the college over‐all. 
If the equity gap is higher than the college average, what factors contribute to the large gap? What strategies, current or planned, will address this? 
If the equity gap is lower, what factors contribute to the smaller gap? 

The equity gap in successful course completion rates was 7% in 2014 for dental hygiene program, compared to the college overall (21.7%), which 
is very low and consistent with the data from previous years. Although it is inconsistent with the overall college rates, we attribute the low gap 
rate to being a cohort program where students study and learn together, and encourage one another. The program holds information workshops 
and application workshops twice a year to inform the potential students about the program and what they can expect from the profession. 
Orientations are held prior to starting the program to prepare student for the two year program. 
 Success Comparisons 
Compare the successful course completion rates of the Discipline(s) in the Division over time and with the college average.  
If the rate of any of the Discipline(s) is lower that the college average, what factors contribute to the low rate(s)? What strategies, current or planned, address this? 
If the rate is higher than the college average, what factors contribute to the higher rates? 

The Allied Health Division has a successful course completion rates have not changed much over time. The Dental Hygiene program having the 
highest success rate in the division. We attribute the success in retention and completion to cohorts of students, offering information and 
orientation workshops, tutoring hours, class officers, program advisers and having remediation plans for students who are at risk of failing. Early 
intervention is taken place for students who are struggling; campus referrals are made for students who require assistance outside of the 
instructors scope (i.e. Counseling, DSPS, and Learning skills). In comparison to the college retention and success rate, the allied health division far 
exceeds the college rates. The success of students in the division is attributed to faculty dedication to student success. These rates are consistent 
with other cohort programs in the college.  
The overall college success rate totals have not changed much over time. 
 Success Trends 
Given the data, describe the trends in Success Rates and Retention Rates. What are the implications for the Discipline/Program/Service? 

The Allied Health Division and Dental Hygiene Program has a retention rate of 89‐98% and success rate of 83‐96%. These rates are higher than 
that of the college total. We attribute the success in retention to to the orientations provided to the future students, offering department tutoring 
hours, team leaders, program advisers and remediation plans for students who are at risk of failing. Early intervention is taken place for students 
who are struggling; in addition, campus referrals are made for students who require assistance outside of the instructors scope (i.e. Counseling, 
DSPS, and Learning skills), and tracking of student requirements is constant to assist in keeping them on track to successfully complete the 
program. The class of 2015 achieved a 100% pass rate on their National Board exam and 98% on the Practical Board Examination. This is 
attributed to the collaboration of faculty to calibrate on pedagogy in the discipline. The UCLA School of Dentistry continues to offer the practicum 
exam to our students (a clinical environment that is well known to our students) which also contributes to their success. 
 04. Staffing Trends
Reassigned/ Release Time
Describe the Reassigned and Release time assigned to faculty in the division. Include the faculty name, amount of release/reassigned time, length of time the assignment will last (one 
semester, one year, if it's renewable, etc.), and the purpose of the release/reassigned time. 

2 of the 4 regular faculty have been reassigned from their positions. Carmen Dones has been reassigned to develop the four year bachelor degree
program in Dental Hygiene Program for the next 5 years. Carlos Sermeño has been re‐assigned as Dental Hygiene Program Director (0.5) and
Allied Health Division Chair (0.5) a 1.0 assignment.
 Staffing Levels 
Are staffing levels adequate to fulfill the purpose of the Discipline/Program/Service? Explain. 

Staffing levels in regards to regular faculty are in urgent need to improve continuity in teaching and department support. Adjunct faculty are great 
but their presence in campus is minimal. With the program needing help with our external accreditation (due in February 2017) and other reports, 
additional regular faculty will be helpful in supporting the projects. We only have two regular faculty in dental hygiene that are consistently 
teaching and taking on leadership roles on campus and in the department. The Chair and Director is supportive of all of the programs in Allied 
Health but highly impacted with the administrative reports and documents that are required for the division. Most of the FT faculty work beyond 
the 18 standard hour teaching load and the 32.5 required hours. The department continues to grow in programs and offerings for our students, 
developing industry recognized certificates so that they can obtain employment in a dental facility while in school. These projects are lengthy time 
consuming but advantageous to student success in employment, and ultimately the college for being recognized as pioneers in the industry.We 
are also in need of a Admin Intern to assist with analyzing transcripts, data collecting and reporting for the new bachelor program and completion 
pathway. 
 Staffing Trends 
Describe the trends in FTEF. What are the implications for your program? 

The data trends are consistent with the number of adjunct faculty remaining the same as of the previous program review. On the other hand, 
there was a reduction on the number of regular faculty . However, the FT:PT faculty ratio continues to be low In Dental Hygiene; there are 
currently 16 adjunct faculty and 3 regular faculty; one regular faculty has 1.0 release time as the DH program director (.5) and the Chair of the 
Allied Health Division (.5). Another faculty has been reassigned to work strictly on the bachelor program. Therefore, there are currently only two 
regular faculty members teaching in the DH program and the rest are adjunct. With the new AS Dental Assistant program started during the Fall 
2015, we are in need of hiring two faculty: one faculty to cover the position left by the current Program Director and Allied Health Division Chair, 
and the second one to teach across disciplines in dental hygiene and dental assisting. With the Dental Hygiene program having 8 external clinics to 
attend; 4 Veteran Affairs dental facilities, MEND non‐profit dental facility, Kids Community Dental Clinic, UCLA School of Dentistry, and UCLA‐
Venice Dental Clinic, the student's schedule must provide equal opportunities in each of the clinics sites. The two faculty hired will work with the 
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Dental Assistant program to schedule the students in the same clinics.  
With the new bachelor program coming on board, the department will be in need of a dedicated person to analyze requirements for the degree 
and completion program and assist with data collection and reporting. 
 05. Functions and Services, Academic Divisions
Function service list
List the functions and services provided by the Office / Program / Service. 

Services provided by the program are oral health screening, radiology and basic dental exams, smoking cessation for students on campus.
Interprofessional collaboration with dentist and doctors at MEND dental and medical clinic and the VA facilities, and with the Medical Assisting 
and CNA students at WLAC during campus health screenings. The Dental Hygiene students also attend local elementary schools as part of their
Community Health and the Dental Health Education class and provide nutritional guidance, oral hygiene instructions, whole body health
awareness presentations to the teacher, staff and children. They also provide dental hygiene services at MEND (Meeting Everyones Needs with
Dignity) non‐profit medical facility, UCLA, UCLA Venice Clinic, Kids' Community Dental Clinic, Veterans Affairs (4 locations). Students provide
services to the elderly, children, adolescents and the medically compromised patients under the supervision of the faculty. The department has
recently collaborated with UCLA to provide the licensing practicum board exam at their facility, and provide the WLAC DH students priority
registration for the exam. The department is currently offering a Dental Assisting Program as of Fall Semester 2015. The department also offers
Dental Board of California approved Certification in Radiation Safety and Infection Control. These two classes will allow students to obtain
employment during the winter and summer breaks in a dental facility. The Allied Health Division currently consists of 4 programs: Dental Hygiene
(1 cohort per year); Degrees offered: A.S. Dental Hygiene (starting Fall Semester 2016 this degree will be substituted by a Bachelor in Sciences of
Dental Hygiene degree) and A.S. Liberal Arts, Health Professions and a state licensure from Dental Hygiene Committee of California/ Accredited by
the American Dental Association. It is our hope to someday provide dental hygiene services to the students of WLAC and all LACCD students. The
Allied Health Division also invites licensed and state certified alumni students back to WLAC for continuing education courses in an effort to
maintain their license.
 Technological Advances 
Describe the technological advances that have been implemented to improve and streamline the Discipline/Program/Service. 

The program has continued with the development and use of videos as part of the instructional tools in various aspects of the program. The video 
network in the dental clinic has been utilized during clinical case discussion with small groups of students as a preparation to the assessments and 
evaluation required in the program. Finally, the faculty is continuously pursuing how to improve the students learning experience using 
technology. Unfortunately with technology comes the need for repair and maintenance. We have been dealing with quite a bit of repairs and 
maintenance cost for equipment in the dental clinic. 
 Technology Trends 
What are the emerging trends in technology that affect the program? 

Although it was discussed during the previous Program Review, a trend that will affect the program is the transition from an A.S. Degree to a 
Bachelors Degree. This transition will benefit our new graduated students putting them in advantage to better jobs in all the ares of the dental 
hygiene field, and also as an advancement towards a masters degree. 
As part of the bachelor degree program, the program requires upper division GE courses. The English department and Anthro department have 
agreed to create and teach the programs for the dental hygiene bachelor degree completion pathway and program.  
A Bachelor degree work group has been established and consists of members college wide; student services, financial aid, counseling, articulation, 
dental hygiene, academic affairs, academic senate and members from the district.  
Other technology trends that are continuing in the program aredigital radiographic images, digital devices used in caries detection, use of laser in 
periodontal procedures, and most recently, our faculty has been certified in the application of Interim Therapeutic Restorations (ITR), a new duty 
in the scope of a Registered Dental Hygienist, that according to the Dental Hygiene Committee of California (DHCC) it must be incorporated in the 
dental hygiene curriculum by 2018. The WLAC dental hygiene program will not only instruct the program students in the new duty, but also 
provide training towards the certification for current registered dental hygienists. 
 06. Survey Results
Survey Results
Describe the results of relevant surveys (point‐of‐service surveys, student surveys, staff surveys). 

At the end of every year, we survey the graduating class to identify program needs and areas of needed improvement. The faculty take the
suggestion of the graduating class into consideration and make changes accordingly. For example, improvements to the number of requirements,
providing students exam schedules so that they are not overlapping, instruments quality and improvements. Every year our students are surveyed
in regards to the financial aid services but they still have difficulty with the process. A staff member from FA works diligently with our students to
get them through the process but they need more direction.
Graduate surveys from dental hygiene have revealed that 90% of students have found employment in their field of study within three months
after graduation. The time lapse is mostly due to the time it takes to get licensed from the Dental Hygiene Committee of California. One student 
has decided not to practice dental hygiene but rather to go into teaching.

A survey of interest in the dental hygiene bachelor degree program is posted on the allied health website, and as of today, we have receive 850 
potential students indicating an interest in attending the information session.  
 Survey Results Implications 
Discuss the implications of the survey results for the program. 

Changes to improve the program continue to take place. We have streamlined requirements for graduation and rubrics for skills testing, created 
exam schedules so not to overlap exams, students have expressed very positive feedback on keeping the testing site at UCLA instead of Orange 
County or Riverside County. The bachelor degree is in the final steps to be implemented, and the first class is scheduled to start in the Fall 
Semester 2016. 



Program Review Unit Reports   Academic Affairs Area | AH ‐ Dental Hygiene  2015‐2016 

Office of Research and Planning  WES T   L O S  ANG E L E S  CO L L E G E   Page 9 of 233 

With regards to the bachelor information sessions, we hope to be able to support the large number of students planning on attending the event. 
We are planning break out sessions for 1. students who want information on pre‐reqs but are not yet ready to apply, 2. students who have 
fulfilled pre‐reqs and are ready to apply, and 3. students who have a degree in dental hygiene and are interested in the degree completion 
pathway. 
 07. Curriculum
COR Update: Out‐of‐Date CORs 
Out‐of‐date course outlines of record: Refer to the report of courses with CORs that are out‐of‐date. 
Please describe the steps the division has taken or plans to take to correct the problem. 

Meetings have been set with the Chair of Curriculum to update all of the COR's needed. There is a need to archive many of the courses but this 
will be postponed until the courses are moved to the new system so to not lose them. 
 Course Outline 
How does the department determine that classes are taught consistently with the official course outline of record? 

All faculty members are introduced to their course in the ECD system upon hire, and reviewed at division meetings. The Chair of the division 
distributes the information on COR's needind updates or archieve, and then works with the faculty to complete the task.  

 Course sequence 
Are required courses scheduled in appropriate sequence to permit students to complete the program in the prescribed program length?  
If yes, describe the rationale upon which the sequence is based.  
If no, what is the plan for alleviating these problems? Explain. 

The Dental Hygiene program is followed in a sequence after the entering student completes approximately 2 years of pre‐requisites. 90% of 
students complete the program in the prescribed program length. The program is a cohort and the student begin the program with the 
foundational classes. The program starts in the fall semester each year and the course sequence is consistent from year to year. The students are 
provided a schedule from the program at the beginning of each semester that lays out the course sequence for the particular semester they are 
entering.  

The dental assisting program is currently offered nights and weekends and sequenced accordingly. However, this method will take students over 2 
years to complete the program. We are considering a day program for the college. 
 CTE Accreditation Recommendations 
Indicate recommendation of the most recent accreditation evaluation of the program and corrective actions taken or planned. The most recent accreditation report and all additional 
pertinent documentation and explanations should be available on site for consultation. 

We are slated for a site visit in 2017 from the Commission on Dental Accreditation. At the last accreditation visit, there weren't any 
recommendations made. We were only given suggestions to reduce the number of 1 unit classes by combining the lecture and lab classes and to 
improve the faculty profile form we were using. 
 Curriculum Impact 
Describe any long term changes or additions to the curriculum that you are exploring, planning or developing. 
Changes that you plan to initiate in the coming year should be reflected in the Planning Section. 

With the bachelor program, all of the curriculum had to be renumbered to upper 300‐400 level. That entailed creating all new COR's for the 
program and updating the information accordingly. All of the courses went through tech review and are pending approval at the college level. 
According to the state chancellor's office, the courses will not be uploaded to Curriculnet but rather, will be submitted to the state chancellor's 
office in hard copy. 
 Degree/ Certificate Changes 
List new or changed degrees and certificates that have been approved by the Curriculum Committee during the previous year, or are in the planning stages. 

 Outreach, Online & Hybrid Classes 
What outreach, online and hybrid classes has your department offered?  
How many courses are offered via Distance Education, and for how many has a COR addendum for DE been prepared? 
What are the benefits and problems associated with outreach, online and hybrid classes?  
How can the outreach, online and hybrid classes be improved? 

The Dental Hygiene program holds information and application workshops 2‐3 times per year. We have recently connected with the outreach 
department on campus and have discussed offering the Healthcare Core Curriculum at local high schools to students who might have an interest 
in health careers. At this time, one course is offered online for dental hygiene. As far as I know, the COR is updated and there is a DE uploaded for 
the course. The faculty is exploring the possibility to utilize methods such as Etudes or Moodle to provide material support to the courses in a 
hybrid type of lectures. 
With the new bachelor program, we will be offering more hybrid/online courses. 
 Program Relevance, Appropriateness & Cur 
How does your division assure the relevance, appropriateness and currency of each of its programs?  
Cite each program (degree/certificate program or meaningful grouping of courses)  
and the student data and environmental scan data that support the assertions. 

In regards to the dental hygiene program, in addition to the division meetings, the department holds junior and senior faculty meeting; but all 
faculty are invited to attend. These meetings are to discuss student concerns with faculty and program improvements in grading, calibration on 
testing, and methodology. Faculty also attends professional development courses in the field and in pedagogy. Since the program is accredited 
with an outside agency, Commission on Dental Accreditation, we are held to a standard that must be met. At this time, the division continues to 
reduce the number of 1unit lab courses and combining it with the related 1 unit lecture course to reduce the number of sections being offered. 
No unit increases were made, the units have stayed the same, only the number of sections has been reduced. Also, the rigor of the one unit 
classes are not consistent with a one unit course. With the DH‐ A.S. degree program, we have annual advisory board meeting which includes 
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dentist, dental hygienist, and dental company representatives providing us input on new technologies and emerging trends. The director and 
faculty attend state and national conferences to keep current on new developments. The Medical Assisting A.S. Degree and certificates of 
achievement programs share an advisory board with the Certified Nursing Program. They have regular meeting to discuss new trends. Since all of 
the faculty in the allied health division hold a professional license in either nursing, medical assisting or dental hygiene, they are required by the 
state to attend professional development courses and complete a certain amount of hours of continuing education units. 
 COR Update: Missing CORs 
Missing course outlines of record: Refer to the report of courses with missing CORs, which is posted at the link in the Instructions section. 
Please describe the steps the division has taken or plans to take to correct the problem. 
Describe the additional assistance that may be needed to resolve the problem. 

We continue to work identifying the courses that need to be archived or updated. 
 08. Student Learning Outcomes
SLO Assessment ‐ Course 
Describe how course SLOs were assessed and how faculty were involved in the process in the prior year. 

Joy Ogami continues to perform an outstanding job providing assistance with SLOs to our program and division. At the division meetings, Joy 
provides the most current updates regarding what is due for particular programs and we discuss results and changes when required. We have 
identified many areas of weakness and have worked to strengthen the programs. All of the department SLO's are stored in a shared‐file where the 
faculty has access to any particular course and identify needed changes.  

 SLO Assessment & Resource Request 
Will these planned changes based on Program SLO assessment necessitate a resource request? 

Yes, we will need to hire 2 full time faculty to replace the reassigned faculty. 
 SLO Course Changes List 
Based on course SLO assessments in the prior year, what changes to the course were implemented? List the changes to each course that were made based on SLO assessments. 

Based on the SLOs from last year, there was an update in the number of requirements for the 2nd year clinical courses. Those updates still 
maintain the level of competency required by the program. DH 106 has integrated more clinical concepts to the teachings of anatomy. At each 
SLO completion, the faculty re‐evaluates the criteria and rubrics for the corresponding course. 

 SLO Faculty Dialogue 
How has faculty dialogue regarding assessment results and improvement plans been conducted and documented? 

At our division meeting we discuss results, improvement needs, and take minutes at each meeting. Though we used to conduct 2 night meetings a 
semester, we continue doing only day meetings. At all meetings, phone conferencing through CCC Confer available to faculty who can not 
physically attend. Meetings are open to all FT and Adjunct faculty. We generally have a good distribution of both groups attending. Regarding 
SLO's, the dialogue is across disciplines and documented in the division meeting minutes. 
 SLO Program Assessment & Changes 
Based on any of the following assessment methods: a. course SLO assessment;  b. analysis of course sequencing;  c. indirect assessment indicators such as state exams or employer surveys;  
d. student success data such as retention, success rates, degrees/certificates awarded what changes to the program are planned or being implemented? 

In transition to the bachelor degree program, all of the course SLO's for the dental hygiene program have been reviewed by the faculty and
enhanced for upper division course level. The program sequencing has not changed. The upper division GE will be offered each semester, possibly
winter or summer if able to. Our National board exams were passed at 100%, however, the report shows a low scores in community dental health.
This area has is low across the board nationally. We have discussed the need for enhancement as a department.
Student success: With the increase in student acceptance last year, we hope to see more degrees achieved in the program.
With the bachelor degree completion pathway starting Fall 2016, we will definitely see more degrees earned next year.

We don't yet have data on the dental assisting program as it is new. We will have data next year. We are still awaiting approval of the degree and 
certificate from the state chancellor's office. However, the courses have been approved at the LOACRC, the college, district and state.  

 09. Departmental Engagement
Community Connections 
What has your Division/ Department/ Program done since the last review to establish connections with schools, institutions, organizations, businesses, and corporations in the community? 

The dental assisting program is offered to High School students in collaboration with USC Government partnership programs. They are considering 
a Pharm Tech program for HS students as well. We created a partnership with Charles Drew University as a pathway for our allied health students 
to transfer into a bachelor program in health professions. We are working with JVS to establish a CNA/HHA day program. We attended the Cash 
for College event by the LA Chamber of Commerce to present our allied health programs. 
 Interdepartmental Collaboration 
What interdepartmental collaboration has your Discipline/Program/Service been involved in during the past six years? 

The program works with other students across disciplines in allied health; CNA, Medical Assisting, Pharmacy Tech, EMT/Paramedic, Dental 
Assisting, Healthcare Core classes. Many of our adjunct faculty also teach across disciplines. 
 10. Professional Development
Committee & Prof Dev Activities 
For each regular full‐time faculty member in your program, provide the committees in which each person is active, and list the 2 most significant professional development activities engaged 
in over the last 2 years.  
Activities may include workshop and conference attendance, courses taken, FTLA, Leadership Institute, etc. Committee roles may include chair, secretary, member, etc. 
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Professional Development Unmet Needs 
In order to keep current with new developments in your field, are there areas of unmet professional development needs among faculty in this program? If yes, please describe. 

The California Dental Hygiene Educators Association offers courses dental hygiene faculty annually. One of the unmet professional development 
needs for the allied health programs is a 30 hour teaching methodology course that can be offered online or hybrid. It is required to teach in some 
of the allied health programs and the faculty are having a hard time finding a course that meets their schedule. 
 11. Facilities
Facilities Challenges 
List and describe any current facilities challenges (e.g., location, quantity, quality) affecting your division/ department's ability to achieve its goals and meet instructional needs. 

The dental clinic has had quite of bit of repairs and replacements needed on the radiology equipment. The service person informed us that we 
were sold poor equipment and therefore it is needing to be replaced as they stop working. The server for the program is also going out and 
representatives from Carestream are needed to come out to work with the IT at WLAC. It is very costly and therefore we need a budget to 
support maintenance and repairs for the clinic. The division is in need of laboratory space for the medical assisting program. The program 
currently shares space with the CNA/HHA program and both programs have quite a bit of equipment. The space is limited and the time to allow 
students additional practice time is also limited. This in essence affects student success. It was proposed at one of the facilities meetings to turn 
SC 105 into a lab for Medical Assisting since it has a sink and the space needed for the lab but the division has not heard back a response. It was 
being investigated by Iris to determine if it would impact any other programs, areas. The architects came out last year and provided us drafts of 
changes to the MSA building to accommodate the allied health division but that did not happen and we remain highly impacted with facility 
needs. The division is also in need of a 40 station computer lab. The labs currently on campus are highly impacted by all of the program on 
campus. We need a dedicated lab to install software for allied health courses, offer courses that require computer labs, and provide online testing 
to simulate state certification and state licensing exams. 
 Facility Long Term Goals 
Specify the division/ department's long term goals (2‐6 years) for facilities improvement and functionality. 

Modify classrooms in the MSA building to create lab space for CNA and Medical Assisting. 
 Facility Short Term Goals 
Specify the division/ department's short term goals (1 year) for facilities improvement and functionality. 

Our short term goal is to establish a budget in program 100 to support repairs and maintenance of equipment. Have SC 105 converted to lab 
space for Health Occupations and Medical assisting programs, and any other allied health programs that can benefit from a medical lab classroom. 
Work with the college to provide a dedicated 40 station computer lab for allied health programs. 
 12. CTE Programs
Advisory Board Meetings 
Advisory Board Meetings. List the following information for each meeting held in the last year: 

 Advisory Board Membership 
Advisory Board Membership. List the member name, company name, title and CTE program for each member. 

Dental Hygiene, Dental Assistant and Dental Hygiene Alternative Practice Advisory Board Members: Gary Green, DDS Periodontist, UCLA Faculty 
and Private Practice Dental Office Joanne Peterson‐ WLAC Foundation Paulo Camargo, DDS, MS, MBA, FACD‐Diplomate, American Board of 
Periodontology, Professor and Chair, Periodontics Tarrson Family Endowed Chair in Periodontics, Associate Dean of Clinical Dental Sciences‐ UCLA 

School of Dentistry Julie Morrill, RDH, BS‐ Hu‐Friedy Clinical Education Manager � Pacific Territory Steve Okamoto, DDS‐ Private Practice Dental 
Office Erica Johnson, RDH‐ President Ventura Dental Hygienist Society‐ Sigma Phi Alpha Board Member Sandro Tomita‐DDS‐ Private Practice 
Dental Office Chris Nucho, RDH, BS ‐ Private Practice Dental Office, Lecturer UCLA Sara Anderson, RDH, Private Practice Dental Office Phyllis 
Martina, RDH, BS, MBA Senior Academic Relations Manager ‐Colgate Oral Pharmaceuticals, Inc Ara Aguiar,RDH, MBA‐WLAC DH Faculty, Dean CTE 
and Curriculum Lisa KamibayashiRDH, MS ‐WLAC DH Faculty Joy Ogami‐Avila, RDH, MS ‐WLAC DH Faculty Carlos Sermeno, RDH, BS ‐WLAC DH 
Faculty Ronald Mito, Ronald S. Mito, DDS, FDS RCSEd‐Professor of Clinical Dentistry and Associate Dean, Academic Programs and Personnel‐ UCLA 
School of Dentistry Fran Leonard, MA‐ West Los Angeles College Faculty, Chairperson, Language Arts Yervant Boghos‐WLAC Faculty‐ Medical 
Assistant Program Amanda De La Vega‐RDH, BS, New WLAC DH Faculty, Alison Corwin, RDH, BS ‐ Private Practice Dental Office, Gary, Dental 
Assistant, MEND Clinic. 
 Advisory Board Outcomes 
What have been the major outcomes of your advisory board meetings? Of those outcomes, which have been acted upon, and what is your plan of action with regard to other outcomes 
discussed? 

Glitch in last question (saying not saved). We discussed and changed our Program Learning outcomes, voted on a Dean for the Bachelor Program, 
enhanced course curriculum, able to implement state licensing exam at UCLA, discussed changing the way we ask exit questions for graduates, 
discussed the possibility of having the dental assisting students attend the VA facilities, UCLA and MEND for practicum, and having the student 
learn the Ceric machine at the VA. 
 Assess CTE Student Learning Outcomes 
Describe and assess the evidence of students' attainment of intended learning outcomes, as measured by the employment and completion success of its students. [Ed Code 78016(a)(3)] 

Three months after graduation, 85% of the dental hygiene students are working in dental private practices and doing very well. 
 Assessment of Improvements 
Describe how you have assessed the appropriate improvements in student achievement and learning that have occurred as a result of the improved program practice. 

Courses have been combined in order to reduce the number of single unit courses currently being offered. Improvements to clinical requirements 
and rubrics have been established as a result of faculty meetings. 
 CTE Programs Offered 
Does this Division offer any CTE programs? IF THE ANSWER IS 'NO' SKIP THE SECTION ABOUT CTE PROGRAMS, AND GO ON TO THE PLANNING SECTIONS. 

 Employer Satisfaction Survey 
Based on survey results, provide a brief analysis of employer satisfaction with program graduates. 
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Employer surveys in the past reveal that they are satisfied with the program and that students were well prepared. Unfortunately, surveys are 
rarely returned and we are in need of assistance in developing a better method of surveying employers. 
 Labor Market Demand 
Review labor market demand. How does your program meet labor market demand? Cite specific examples and sources. 

According to LMI data, there will be 1,060 annual average job openings in dental hygiene for 2012‐2022, and 1, 640 in dental assisting. Accoring to 
O‐Net, both of these occupations have a bright outlook. 

 Licensure Exam Performance 
Provide a brief analysis of student performance on licensure or board exams on first attempt for each program in the Division. 

With regards to dental hygiene, the national board was passed at 100% on the first attempt. The regional practical exam was 90% on 1st attempt 
and 95%by the 2nd attempt. In regards to the State Jurisprudence exam, the results for passing are not publicized. However at this time, 90% of 
students are licensed and they can only be licensed after passing the State jurisprudence exam. 
 

AH ‐ EMT/ Paramedic 
01. Division Purpose 
Purpose 
Describe the purpose of the Discipline/Program/Service. 

The purpose of the EMT/Paramedic discipline is to provide state of the art education in prehospital medicine leading student to certification, 
licensure, employment and transfer pathways to universities. This is accomplished by providing students with program curriculum road maps, 
internships opportunities, program advisers, tutoring, referrals for supportive services, remediation opportunities and early identification of below 
standard progress. The discipline seeks continued growth in degree completion program offerings and student success outcomes. 
 Purpose Alignment 
Describe how the stated purpose aligns with the college mission statement. 

Through quality instruction, the EMT/Paramedic discipline supports students in obtaining skills and knowledge needed to earn a certificate and/or 
degree, and prepares students for employment. Through student learning assessments, advisory board, division and discipline meetings, the 
discipline focuses on enhancing programs in an effort to provide students with a diverse learning community dedicated to student success. 
 02. Enrollment Trends 
Enrollment Trends 
Describe the trends in Enrollment and FTES. Given the data, what are the implications for your division? If relevant, discuss each discipline separately. 

The EMT/Paramedic course offerings are non‐apportionment generating (no FTES) and are covered under the contract education relationship 
with UCLA. Enrollment into EMT/Paramedic remains strong. 
 
WLAC has recently entered into an apportionment sharing agreement with the Los Angeles City Fire Department (LAFD) for Paramedic education. 
This programming will begin in 2016. 

 Section Count Trends 
Given the data, describe the trend in section counts and average class size. 

The EMT/Paramedic course offerings are non‐apportionment generating (no FTES) and are covered under the contract education relationship 
with UCLA. Enrollment into EMT/Paramedic remains strong. 
 
WLAC has recently entered into an apportionment sharing agreement with the Los Angeles City Fire Department (LAFD) for Paramedic education. 
This programming will begin in 2016. 

 03. Students and Student Success 
Degree/Cert. Trends 
Given the data, describe the trends in Degrees and Certificates awarded. What are the implications for your Discipline/Program/Service?  
What does the Division do to encourage Certificate and Degree completion? 

The EMT/Paramedic discipline recently received local and District approval for an Associate of Science in Paramedicine. State approval is pending. 
Once received, this will create a pathway for students to earn an A.S. and transfer to a university to earn a bachelor degree. 
 Demographic Trends 
Based on the demographic trends in enrollment, what are the implications for your Discipline/Program/Service? 

The high‐low equity gap is 22% for EMT/Paramedic. There is opportunity for promotional and marketing activities to close this gap and enroll a 
more diverse student population. 
 Equity Gaps 
Compare the equity gap in the successful course completion rate(s) in the Discipline(s) over time and with the equity gap of the college over‐all. 
If the equity gap is higher than the college average, what factors contribute to the large gap? What strategies, current or planned, will address this? 
If the equity gap is lower, what factors contribute to the smaller gap? 

The equity gap for EMT/Paramedic is 5 which is lower than the equity gap for the college, 21.7 as the college. Over 50% of the students in the 
Paramedic program are employer sponsored. Thus, the discipline has very little opportunity to effect change. While comparable to some Allied 
Health Division programs, it is slightly lower than Dental Hygiene. Additional promotional and marketing efforts will be explored and planned to 
attract under represented students. 
 Success Comparisons 
Compare the successful course completion rates of the Discipline(s) in the Division over time and with the college average.  
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Exhibit 28: Dental Hygiene Program Expenditures

Previous Year Current Year Ensuing Year

2014 to 2015 2015 to 2016

2016 to 2017

Budget
I. Capital Expenditures

A. Construction $ $ $
B. Equipment $ $ $

1. Clinic $ $ $
2. Radiography (including darkroom) $ $ 2500.00
3. Laboratory $ $ $
4. Locker Room $ $ $
5. Reception Room $ $ $
6. Faculty & Staff Offices $ $ 5800.00
7. Instructional Equipment $2,280.00 $26,924.00
8. Other (specify) $ $ $

$ $ $
TOTAL $2,280.00 26924.00 8300.00

II. Non-capital expenditures
A. Instructional materials, e.g., slides, films $3,555.00 17135.5 8000
B. Clinic supplies $1,230.00 8567.75 10000
C. Laboratory supplies $738.00 5140.65 10000
D. Office supplies $492.00 3427.1 2000
E. Program library collection Books $

1. Institutional $2,812.00
2. Departmental $600.00 4500

F. Equipment maintenance and replacement $2,172.00 6104 2500
G. Other (specify) $

$
$

TOTAL $11,599.00 $40,375.00 $37,000.00

III. Faculty
A. Salaries $388,167.00 386589.6 966891
B. Benefits $132,731.00 126797 148810
C. Professional Development $1,800.00 9140 33000
D. Travel for Student Supervision $550.00 540
E. Other (specify) $

$
$

TOTAL $523,248.00 $523,066.60 $1,148,701.00

IV. Staff
A. Secretarial Support $58,695.00 64230 72968
E. Other (specify) Trainer $ 33000

$
$

TOTAL $58,695.00 $64,230.00 $105,968.00

V. Other Categories, if any
UCLA Contract $15,000.00 18000 18000

Memeberships $2,010.00 1065 2450
TOTAL $17,010.00 $19,065.00 $20,450.00

GRAND TOTAL $612,832.00 $673,660.60 $1,320,419.00
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LOS ANGELES COMMUNITY COLLEGE DISTRICT 
ADMINISTRATIVE REGULATION E-65 
 
TOPIC: Course Development and Approval: Standards 

and Procedures 

 
Title 5 provides the regulatory framework for curriculum approval. Section 

53200(c) defines the senate role in academic and professional matters, 
explicitly listing “Curriculum including establishing prerequisites and placing 

courses within disciplines” as the first of the 10+1 policy development and 
implementation matters assigned to faculty in the Education Code.  

However, curriculum does not happen in a vacuum.  Rather, courses and 
programs are created by faculty within the context of a college’s educational 

and strategic master plans as well as departmental goals, and shall reflect 
the demonstrated needs of students, faculty and the institution. Curriculum 

development is a collegial and collaborative process involving all college 
constituencies, as appropriate, because collectively each has a stake in 

ensuring that the college offers the curriculum that best serves the needs of 

its students.  Faculty, as content experts, and academic administrators, with 
legal and compliance perspectives, shall work collaboratively through the 

process to ensure the highest quality outcome for the college and its 
students. 

 
Discussions about the appropriateness of the new courses or programs and 

whether or not they are congruent with existing college plans and goals shall 
be held well before the suggested curriculum goes to the local Senate for 

approval.  Administrators shall communicate any concerns to the faculty 
proposing courses or programs as early as possible in the process.  In some 

cases, such discussions could lead to a re-evaluation of college or 
department plans through existing shared governance processes in place at 

the college. 

Finally, there are multiple points during the curriculum process, as described 

in this policy, when all appropriate constituency groups have opportunities to 

make suggestions or offer their perspectives on the courses or programs 
under consideration.  No final review or approval of courses and programs 

occurs beyond that of the local senate, except for the Board of Trustees as 
provided in existing District Board Rule 18104(A). 

The following describes how the above-referenced regulations shall be 
carried out at the Los Angeles Community College District (“District”). 

 



Exhibit 29: LACCD Administrative Regulation E-65 
 

E-65 Page 2 of 8 
 

 

I. COURSE DEVELOPMENT AND APPROVAL PROCESS 

 
A. A proposal to develop course curriculum shall include the 

following: 
 

1. All course content elements required by Title 5, C.C.R., 
section 55002. 

 

2. Any additional elements required according to the District 

Curriculum Committee (DCC) policies as ratified by the 
District Academic Senate (DAS). 

 

3. Any additional elements required according to the 

proposing College Curriculum Committee (CC) policies as 
ratified by that college’s Senate. 

 

B. Proposals shall be reviewed according to the process herein 
based on the following criteria: 

 

1. The proposed action is appropriate to the mission(s) of the 

relevant institution(s). 
 

2. The proposed action will lead to a course that meets the 
standards and criteria contained in Title 5, C.C.R., section 

55002. 
 

3. The proposed action will lead to a course that complies 
with all laws applicable to it, including federal regulations, 

licensing and other legal requirements. 
 

C. The following proposal types may be made: 

 
TYPE A) College-level: a proposal to: 

1. Edit college-level elements* of a course active at the 
college 
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2. Reactivate (reinstate) a course previously active at 

the college but currently deactivated 
 

3. Deactivate (archive) a course currently active at the 
college 

 

4. Create a one-time offering of an emergency or 

experimental course at the college.  Note: such 
courses must be approved as course creations (Type 

D below) prior to being scheduled beyond their first 
offering. 

 

TYPE B) Adoption: a proposal to adopt a course previously or 

currently active in the District but new to the college 

TYPE C) District Level: a proposal to edit any District-level 

element* of a course active at the college 

TYPE D) Creation: a proposal to create a permanent course 
new to the District 

 
* The following elements must be identical District-wide for a given 

course: subject name, subject code, subject abbreviation, course 
number, cross-reference (subject and number), group association 

(courses related in content), recommended minimum qualification 
area, course title, title abbreviation for transcripts, common 

description, units, out-of-class assignment hours, Taxonomy of 
Programs (TOP) code, program applicability status, degree credit 

status, CSU transferability, course classification (liberal arts & 
sciences, occupational, developmental, etc.), special class status (for 

disabled students), and basic skills indicator. All other elements may 
vary by college. For cross-listings however, the following college-level 

elements must be identical in addition to the above District-level 

elements: catalog and schedule descriptions, hours (including 
lecture/lab ratios), course content and objectives, limitations on 

enrollment, general education placement (if applicable), and CSU GE 
and/or IGETC areas (if applicable). Note: courses in subjects with 

minimum qualifications requiring a Master’s degree may not be cross-
listed with courses in subjects not requiring a Master’s degree. 
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II. APPROVAL GROUPS 

 
A. College Curriculum Committee (CC): in accordance with its by-

laws, the Academic Senate (Senate) of each college shall 
establish a College Curriculum Committee charged with 

reviewing and approving all curriculum development at that 
college and reporting its actions to the College Senate.  

 

B. District Discipline Committees (DCs): in accordance with its by-

laws, the District Academic Senate (DAS) shall establish a 
District Discipline Committee (DC) in each discipline for which 

any District college offers a program award.  In addition to other 
duties not specified herein, the DC shall be charged with 

approving curriculum proposals when requested as below. 
 

C. District Curriculum Committee (DCC): in accordance with its by-

laws, the DAS shall establish a District Curriculum Committee 
(DCC) charged with reviewing and approving all District-wide 

curriculum policy, serving as an appeal body for District 
Discipline Committee actions when requested, and reporting its 

actions to the DAS.  

III. APPROVAL STEPS 

 
All proposals that have satisfied the requirements of a given step must 

be forwarded to the next appropriate step. No officer or group may 
neglect or delay any required action. 

Note: “work day” (for the purpose of course curriculum development) 
is defined as any Monday through Friday (excluding District holidays) 

between the first faculty obligation day of the fall term and the last 
day of the spring term. 

STEP 1) Initiation 

 
a. After consideration by all college faculty who possess 

minimum qualifications in the course subject 
discipline, a full-time faculty member among them 

(or part-time faculty member, if no full-time faculty 
member exists) may author a course proposal on 

their behalf. 
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b. The proposal shall be entered by the faculty member 

or designee into the District Curriculum Management 
System (CMS) prior to being forwarded to step 2. 

 
STEP 2) College Approval 

 
a. The College Curriculum Committee Chair (CC Chair) 

will insure that the proposal undergoes a technical 
review according to the policies set forth by the 

College Curriculum Committee (CC). 
 

b. Upon completion of the technical review, the CC 
Chair will notice the proposal for action on the next 

available CC agenda.  
 

c. If not approved by the CC, the proposal will be 

returned to the initiator with feedback. 
 

d. If approved, the proposal will be forwarded to the 
College Academic Senate President (Senate 

President) or designee, who will notice the proposal 
for action on the next available Senate agenda. 

Simultaneously with this, proposals type C and D will 
be forwarded to step 3. 

 
e. If approved by the Senate, the proposal will be 

forwarded to the CC Chair who will forward it to the 
EPIE designee, who then will forward it to step 4, 5, 

6, or 7 as required below. 
 

f. If not approved at that time, the proposal will be 

returned to the CC Chair with feedback. 

STEP 3) District notice (proposals type C and D only) 

 
a. Upon CC approval, proposals type C and D will be 

forwarded to the EPIE designee to be noticed to the 
DCC members and DC Chairs, and each District 

college’s Senate Presidents, Academic Deans, and 
CIOs. 

 
b. During District notice, full-time faculty District-wide 

who meet minimum qualifications in the same 
discipline(s) as the proposed course—or those who 
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meet minimum qualifications in related disciplines 

that have programs listing the course as a core 
requirement or restricted elective—may evaluate the 

proposal and communicate their findings to their 
DCC or DC representative. 

STEP 4) Discipline approval (proposals type C and D only, if 
requested) 

 
a. For proposals type C and D, any member of the DCC 

or a DC Chair in any of the proposal’s subject 
disciplines (or related disciplines having programs 

listing the proposed course as a core requirement or 
restricted elective) may request that the proposal be 

approved by those DCs prior to being forwarded to 
its next review step. Such a request must specify all 

concerns regarding the proposal and must be 

submitted electronically to the DCC Chair within ten 
(10) work days following the proposal’s initial District 

notice date. 
 

b. The DCC Chair will then notify the proposal initiator, 
EPIE designee, each member of the DCC, and the 

Chair(s) of the relevant DC(s), whereupon those DCs 
will have twenty (20) work days following this 

notification to act upon the request. Failure to do so 
will result in automatic approval by default. 

 
c. If approved by all involved DCs, the EPIE designee 

will forward the proposal to step 6 or 7 as required 
below. 

 

d. If not approved by any DC, that DC Chair will return 
the proposal to the initiator, CC Chair, DCC Chair, 

and EPIE designee with feedback. 
 

STEP 5) Appeal (proposals types C and D, if requested 
following DC denial) 

 
a. If any DC approval is denied, the initiator may 

appeal that DC’s action to the DCC using one of the 
following methods: 
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i. By electronically submitting a request to the 

DCC Chair no later than four (4) work days 
prior to the next DCC meeting following the 

DC’s action. The DCC Chair will notice the 
appeal for action at that meeting and the 

initiator and Chair(s) of the relevant DCs or 
their designees will be invited to address the 

DCC. 
 

ii. By requesting that the DCC representative 
from the proposing college move to add the 

appeal to the agenda without notice, requiring 
approval by a two-thirds (2/3) vote and action 

by consensus. The initiator must also inform 
the Chair(s) of the relevant DCs in advance, 

and said Chair(s) or their designee(s) must be 

present at the DCC meeting upon which the 
appeal is heard, if desired. 

 
b. If all DC denials of approval are overturned, 

proposals type C will be forwarded to step 7, and 
proposals type D will be forwarded to step 6. 

 
c. If any DC denial is upheld, the proposal will be 

returned to the initiator, CC Chair, DCC Chair, and 
EPIE designee with feedback. 

STEP 6) District Board of Trustees (BOT) approval (for 
proposals type B and D only) 

 
a. Following the above steps, four signatures are 

required before the proposed courses are noticed for 

action on the next available Board of Trustees 
agenda.  The four signatures include the Chancellor, 

the Deputy Chancellor, the Vice Chancellor of 
Educational Programs and Institutional Effectiveness 

and the District Academic Senate President. 
 

b. If approved, the proposal will be forwarded to step 7. 
 

c. If not approved, the proposal will be returned to the 
EPIE office who will inform the DAS President, DCC 

Chair, campus CIO, campus Academic Deans, local 
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Senate President, and CC Chair, as well as the 

college initiator. 
 

STEP 7) Data entry 

Upon completion of data entry into the CMS and Student Information 

System (SIS), the following will be notified: the Initiator, CC Chair, 
relevant College Department Chair(s) and Academic Dean(s), College 

Articulation Officer, and the College CIO and Scheduler. Note: prior to 
scheduling, proposal types B and D must be approved by the California 

Community College Chancellor’s Office. Proposals type B may be 
submitted using any BOT approval date more recent than two years. 

 
SUMMARY OF STEPS REQUIRED FOR EACH PROPOSAL TYPE (A,B,C,D) 

 A B C D 

APPROVAL STEPS College-

level 

Adoption District-

level 

Creation 

2b. CC approval (after 

initiation and tech review) 

√ √ √ √ 

2c. Senate approval √ √ √ √ 

3*. District notice   √ √ 

4*. DC approval (only if 

requested during District 

notice) 

  (√) (√) 

5*. DCC appeal (only if 

requested after DC denial) 

  (√) (√) 

6. Board approval  √  √ 

7. Data entry √ √ √ √ 

*After step 2b and concurrently with step 2c 

 

Original Issue Date: July 18, 1983 
Initiated by: Educational Support Services Division 

Dates of Changes: July 18, 2001; December 5, 2008; May 14, 2009; April 
22, 2010; May 22, 2012; May 18, 2016 

References: Title 5, C.C.R. Section 53200(c) 
 

The Los Angeles Community College District does not discriminate on the 

basis of disability in the admissions or access to, or treatment of or 
employment in, its programs or activities. 
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